
Name: _______________________________________________________

What to do during a session?
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Taking notes. We ask that you help us take notes while the session is happening. Grab yourself a deck of post-it notes and write down one insight per post-it note. In this scenario, color does not matter. See template on the left for reference. Participant no.
P01
Insight or quote.
“I wasn’t aware of this service!”

Time stamp
10:20




List 3 most serious issues at the end of each session. During break between sessions, see next sheet to jot down 3 dominant problems you noticed during the session
Questions for participant? Write them down! If time is permitting, the moderator will check on the observers to see if you want to ask questions to the participant. 

Stay after for debriefing after all the sessions are over. After we finish the sessions for the day, we will be debriefing. We will organize our notes and determine next steps.

Try to not distract others. It takes a lot of focus to interpret what the participant is saying, so please refrain from having conversations in the observation room. If you need to take a phone call, please step outside the room. 

Thank you!

Top 3 problems (interview sessions)
List the top 3 problems you’ve observed during the interview sessions.

Participant 1 (P1)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________
Participant 2 (P2)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________
Participant 3 (P3)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________
Participant 4 (P4)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________

Participant 5 (P5)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________
Top 3 problems (usability testing sessions)
List the top 3 usability testing problems you’ve observed during the interview sessions.

Participant 6 (P6)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________
Participant 7 (P7)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________
Participant 8 (P8)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________

Participant 9 (P9)
1. ______________________________________________________________________________________
2. ______________________________________________________________________________________
3. ______________________________________________________________________________________
Other notes:
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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