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1. 4BAccessing PRIO 

1.1 12BImportant Information 
Please review the following information before you begin your O/O application: 

• O/O digital permit products are final sale. Before proceeding to pay for your permit, review the permit draft to ensure you are 
requesting the correct permit.  

• For auto-issued Single Trip Permits, date amendments and content changes are not permitted.  

• Your internet browser must have pop-up windows enabled to use this PRIO program. At the login screen, a check will be done to ensure 
the pop-up (window) blocker is disabled. 

• The set-up of your User ID determines the screens you will see. 

• You need to submit a paper application to apply or renew certificates, project permits, SVC (special vehicle configuration) permits, and 
any other type of oversize/overweight permit product not accessible online. 

• Announcements relating to the PRIO program may be seen at the top of the PRIO program login page. 

• With the account number filled in, leave the legal name field blank. 

If you see an error message or a problem at the PRIO-Enterprise Level or IRP level, take a screen shot by clicking on the screen capture button 
at the top right corner of the screen before sending an e-mail to the MTO office:  

 

1.2 13BFirst Time Login 
 To login in: 

Go to: 

https://www.prio.mto.gov.on.ca/ONEnterprise/Login.aspx 

 On the PRIO Sign On web page, enter your User ID and your temporary Password. 

https://www.prio.mto.gov.on.ca/ONEnterprise/Login.aspx
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 Click Sign On.  

or 

Click Français to view the login screen in French. 
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 On the User Management - Password Reset screen: 

• Enter and confirm the new password. 

• Select a secret question from the drop-down menu and then enter an answer to that question. 

Note: Fields marked with a red asterisk * are mandatory. 

 
 Click Proceed to complete the password change. 

or click Quit to return to the PRIO Log On screen. 
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 An Information Message [I] confirms the password change. Click the link Click here for Login to start PRIO. 

 

1.3 14BRegular Login 
o to  

https://www.prio.mto.gov.on.ca/ONEnterprise/Login.aspx  

 On the PRIO Sign On web page, enter your User ID and Password. 

https://www.prio.mto.gov.on.ca/ONEnterprise/Login.aspx
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 Select Sign On. 

or select Français to view the login screen in French. 

 
 Disclaimer screen appears. Read the disclaimer agreement. 

OR select I Disagree then click Exit to log off. 
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1.4 15BForgot Password 
 To login in: 

Go to  

https://www.prio.mto.gov.on.ca/ONEnterprise/Login.aspx  

 If you have forgotten your password, on the PRIO Sign On screen, select Forgot Password?  

(or select Français to view the login screen in French) 

Forgot Password screen appears. 

 

https://www.prio.mto.gov.on.ca/ONEnterprise/Login.aspx
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 On the Forgot Password screen, enter: 

• User ID 

• Secret Question category (select from the drop-down list) 

• secret question answer 

• your email address 

and click Continue to proceed to the Reset Password screen, then go to step 5. 

If you do not know your secret question or its answer, then go to next step. 

 
 If you cannot remember the secret question or its answer, send an e-mail to oo.permits.review@ontario.ca with the following information: 

• Your User ID  

• Name and the account number your User ID is associated with or linked to 

• If you do not know the PRIO account number, provide the CVOR or NSC number 

• The reason or purpose of your request.   

mailto:oo.permits.review@ontario.ca
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 On the Reset Password screen, enter 

• New password in the New Password field 

• Repeat in Confirm Password field 

and click Continue.  

Password requirements are listed in blue at the top of the screen. 
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 Reset Password confirmation screen appears with Login link. 

Click Login link to continue and PRIO Sign On screen reappears.  

Repeat login process from step 1.3 above. 
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2. 5BPRIO - Enterprise Menu  
After you log in, at the left-hand side is a list of menu options to navigate at this Enterprise level or module.    

A menu item is blue when active: 

• When a label is selected, it is highlighted in blue 

• The contents of that section are displayed on the right-hand side. 
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2.1 16BClient Dashboard - Initial View 
 The Client Dashboard appears and may be empty, or it may display your account information. If empty, proceed to section 2.3 to use Wrench 

Menu to turn on your options. 

• Service Providers will see the Search Client screen instead. 
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2.2 17BClient Dashboard for Service Providers 
For Service Providers only, the Client Search screen appears instead of the usual Client Dashboard as the first screen in a PRIO session. Serivce 
Providers must first use this screen to search a list of clients added / linked to the PRIO account: 

 To see the complete list of clients, leave all the fields blank on the Client Dashboard and click Search. 

• To narrow the search, enter information into the search fields. 

 
 Scroll down below the Search button to see the list of PRIO account numbers associated with your Service Provider account. 

Click account number to see client details. Client Dashboard reappears showing client details (use Wrench menu to turn on options if 
necessary).  
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2.3 18BClient Dashboard 
Client Dashboard is an enquiry screen that provides a summary of pending applications.  

 After logging in, you may automatically see transactions, applications, or supplements on the Client Dashboard.  

To change settings on Client Dashboard (if screen is blank or not showing what you want to see), locate the Wrench Icon at the upper right. 
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 The Wrench Icon on the User Dashboard is the settings menu where you can change what is displayed on this screen. 

To change what you see on your User Dashboard: 

• Select the Wrench Icon near the top right corner of the screen  

• Move the slider to turn options on/off.  

• Select the Wrench Menu again to close. 
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 The Client Dashboard re-appears using your new settings. 
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2.4 19BServices Menu 
 Select Services at the left and several choices appear. Available options are Enterprise, IRP, (IRP Permit,) and O/O. 

• The options or levels displayed are for the applications, or supplements you can submit or request using your User ID. 

• Select O/O to bring you to the O/O level where you will be able to request or submit O/O permit applications. 
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2.5 20BSelecting a Client Account 
Only Service Providers can select a different client (i.e., a different account number) to submit an application request on behalf of their client. 

You will get an error message if you start an application without selecting an account number first. 

 From the Services Menu, select O/O. 

 
 You will go to the O/O level and the O/O Level Menu appears. Choose the Select Client option. 

 
 The Application Type option should read O/O. 
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 From the drop-down menu, select the account to submit an O/O application for. 

 Click on Proceed to get confirmation that the account number was selected. 

 

2.6 21BO/O Level Menu 

You will go to the O/O level and the O/O Level Menu appears. 

 

2.7 22BVoluntary Password Reset (Changed Password) 
 

The Enterprise Site Map appears. 
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 In the User tile menu, select Change Password. 

 
The User – Change Password screen appears with some fields pre-populated. 

 Enter the old password 

 Enter and confirm the new password. 

• System populates the secret question and answer. 
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 Click Continue to complete the password change. 

or click Clear forms to clear all fields, to try again. 

or click Exit to leave the screen. A warning message will appear at the top of the screen.  Select the OK button to proceed with quitting the 
screen with no changes done.  You will return to the Enterprise screen. 
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 An Information Message [I] confirms the password change. 
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 Select Click Here for Login for the login page to appear and to sign in with your User ID and the new password created. 
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2.8 23BOperations Menu 
 Select Operations at the left to see another choice called Finance. 

This is to do options such as pay for transactions in the cart, do prepaid deposits, and reprint payment receipts. 

 

2.9 Finance Site Map 

From the Finance Site Map, you can pay for transactions in your cart, do pre-paid deposits, and reprint payment receipts. 
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3. 6BPayment and Receipt 
For payment and receipt,  

 Select Finance from the Operations menu. 

There are four options on the Finance Site Map: 

• 3.1 Cart Payment  

• 3.2 Pre-Paid Deposit 

• 3.3 Payment Receipt Reprint 

• 3.4 Pre-Paid Stored Credit Enquiry 

Proceed to each transaction as necessary.   
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3.1 25BCart Payment 
To resume an application in the cart, 

 Select Cart Payment from the Payment tile menu in the Finance Site Map, 

or select the Cart Icon at the top right corner of the screen on the PRIO-Enterprise level. 

 

 
Cart Management-Cart Payment screen appears. If you have more than one cart ready for payment, then it will be listed here. 
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 Click Search.  

• Your account number is pre-populated. 

 
 A pop-up list of carts appears. Select one or more carts with the Select button at the left and select Add. 
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 Scroll down to bottom of screen and click Pay. 

 
Payment-Cart Payment screen appears. On Cart Payment screen, scroll down to see entire screen. 

 Review Payment Section containing account number, account name, pre-paid balance, stored credit balance, and applications being paid for. 

 In Payment Detail panel (Canadian), select the payment method in the Payment Type drop-down list: 

• OO Stored Credit 

• OO Pre-Paid 

• Payment Card 

 If paying by OO Stored Credit or OO Pre-paid, then enter amount in the Payment Amount field (at the right) 

If the amount does not cover the total permit cost, then enter an additional payment type:  Click Add and a new line appears. 



 

 Permitting & Registration for International Registration Plan & Oversize/Overweight (PRIO)  
        Guide for O/O 
 

Ministry of Transportation O/O User Guide - January 2022  Page 30 of 91 

 To remove a payment type added in error, click Clear Forms at the bottom of the webpage. 

 
When paying by credit card or debit card, the Payment Card option must be the last option for the remaining balance to be paid by it. 

 Credit/Debit Card Payment. If credit/debit payment selected, a pop-up dialogue box appears. 

 
 Enter the necessary information and then select Pay Now. 

• The screen will remain blank or white while the payment is being processed. 
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 After payment is successful, select Quit. 

You will return to the Cart Payment / Payment Detail screen. 

 
 To complete the cart payment, at Payment Detail / Cart Payment screen, 

• Scroll to the bottom and enter your e-mail address to receive the payment receipt. 
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 When you have entered all payment information as well as your e-mail address, click Continue (at bottom of screen). 
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 Cart Payment Verification screen appears. 

Scroll down to review the entire screen. 
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 Click Pay (at bottom of screen). 

 
The PRIO Site Map appears with a confirmation message in blue at the top. 
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 Review your confirmation message. 
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 Your payment receipt and permit(s) (where applicable) are displayed on your computer screen in a separate pop-up window. The payment 
receipt and permit document will be sent to you in separate e-mails as a .pdf file attachment. 

Review the receipt and permits. 
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3.2 26BPre-Paid Deposit Payment 
To do a Pre-Paid deposit to your PRIO account, then from the Client Dashboard menu,  

 Click Finance under the Operations menu at the left. 

The Finance Site Map appears. 

 Click Prepaid Deposit from the Pre-Paid/Stored Credit menu tile. 

 
 The Payment Prepaid Deposit screen appears. Complete the screen: 

. 

• Under Application Type, select O/O – O/O Application from the drop-down list and  

• Enter the deposit amount (CAD).  
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 Click Continue. 

 
The Pre-Paid Deposit Verification screen appears. 

• If correct select Continue 

• If not correct, then select Back to make changes. 

• The error message at the top of the screen states that the remaining balance will remain until used. 
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 Cart Management-Pre-Paid Deposit screen appears. Review the screen. 

To pay the cart later,  

• Select the Save & Quit button, then resume the application at the Cart Payment screen. 

If you make a mistake: 

• Select the white box on the left of the incorrect cart/invoice 

• Select Remove (lower left) 

• Select Exit 

• At the top of the screen select OK to confirm that you wish to quit the screen without saving. 

• Then start the prepaid deposit over again. 
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To pay now, select the Pay button. 
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 Payment screen for the deposit appears. 

Use the same steps as for Cart Payment to complete the payment for this deposit.   

3.3 27BPre-Paid Stored Credit Enquiry 
To see pre-paid stored credit, 

 Click Finance from the Operations menu at the left. 

The Finance Site Map appears. 

 
 Click Pre-Paid Stored Credit Enquiry from the Pre-Paid Stored Credit menu tile. 
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 Search Screen appears. 

Select your account and click Continue. Summary screen appears. 

 

3.4 28BReprint Payment Receipt 

The Finance Site Map appears. 
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 Operations/Finance Site Map appears. In the Reprint tile section, select Payment Receipt.  

• The account number should already be pre-populated. 

• To narrow your search and look for a specific receipt, complete the other fields. 

 
 Select Continue. List of transactions appears at bottom. Select the application transaction with the desired payment receipt. 
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4. 7BO/O Application Enquiries 
 Click O/O from the Services menu at the left. 

The O/O level menu appears. 

Under the Enquiry menu, there are two types:  

• Application: Pending and completed applications 

• Permit/VCE: Completed applications 
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4.1 29BEnquiry - Application 
 To view pending and completed applications, get to the O/O Level Menu, select Enquiry then Application. 

 
 A pop-up window with the Application Enquiry Search screen appears displaying several search fields. Select Search to see a list of applications 

and review the screen. 
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 Search for the application you wish to view: 

• Narrow the search by entering one or more search criteria into the search fields at the top of the screen and clicking Proceed. 

• or, scroll through the list of applications at the bottom of the screen without narrowing the search. 

 



 

 Permitting & Registration for International Registration Plan & Oversize/Overweight (PRIO)  
        Guide for O/O 
 

Ministry of Transportation O/O User Guide - January 2022  Page 47 of 91 

 View the list of search results:  

• Click on a column heading to re-sort the list 

• Click Refresh to begin your search again. 
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 Find the application you wish to view and click  

• Select, for a detailed history,  

• or View for a general summary. 

 
or 
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 If you clicked Select, a detailed history for the selected application appears in “tree structure” format. 

• The tree structure is populated with information from the account selected. To expand information, select “+” or to collapse 
information, select “-“. 

• Clicking on a link in the tree will display more detailed information. For example, clicking Conditions opens the Conditions screen for the 
selected permit. 

 
 Click Quit to close the Application Enquiry screen and see the O/O Level Menu. 
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 If you clicked View, an account summary appears showing the General tab. 

Click the other three tabs to view: 

• Load & Dimensions 

• Conditions 

• Billing 

Click Back to return to Enquiry - Application search screen,  

OR click Close to close the application enquiry screen and to return to the O/O Menu. 
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4.2 30BEnquiry – Permit/VCE 
To view completed applications with issued permits, 

 Get to the O/O Level Menu, select Enquiry then Permit/VCE. 

 
 A pop-up window with the Permit/VCE Enquiry Search screen appears displaying several search fields. Select Search to see a list of applications 

with permits. 
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 Search for the permit you wish to view:  

• Narrow the search by entering one or more search criteria into the search fields at the top of the screen and clicking Proceed. 

• OR, scroll through the list of permits at the bottom of the screen without narrowing the search. 

 
 View the list of search results: 

• Click Refresh to begin your search again. 
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 Find the permit you wish to view and  

• Click Select, for a detailed history,  

• OR View for a general summary. 

  
OR 
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 If you clicked Select, a detailed history for the selected permit appears in “tree structure” format. 

• The tree structure is populated with information from the account selected. To expand information, select “+” or to collapse 
information, select “-“. 

• Clicking on a link in the tree will display more detailed information. For example, clicking Conditions opens the Conditions screen for the 
selected permit. 

 
 Click Quit to return to the O/O Level Menu. 
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  If you clicked View, an account summary appears showing the General tab. 

Click the other three tabs to view: 

• Load & Dimensions 

• Conditions 

• Billing 

Click Back to return to Enquiry – Permit/VCE search screen, 

OR click Close to close the permit/VCE enquiry screen and to return to the O/O Menu. 
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5. 8BWIP (Work in Progress) 
You can quit an application before completing or submitting it and you will not lose your work. 

Use the Work-in-Progress (WIP) feature to pick up a transaction that you previously quit using the Quit button.  The applications starts and 
proceeds from the last saved point. 

 From the O/O Level Menu, select WIP-Resume Application. 

 
 The Work In Progress-Resume Application Search screen appears. Review the screen: 

• To narrow down your search results for unfinished transactions, enter search criteria into the open fields. 

For example, selecting Annual Permit from the Permit/VCE Type drop-down menu will generate a list of annual permit pending applications. 

When ready to search, click Proceed. 
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 A list of your applications appears.  

View the search results: 

• Click on a column heading to re-sort the list. 

• Click Refresh to begin your search again. 

 
 Click Select on your unfinished transaction. Transaction proceeds from the last saved point. 
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6. 9BWeb Processing 
Use Web Processing to upload documents or to submit an application. 

 From the O/O Level Menu, select Web Processing then Submit. 

 
 The Web Processing-Submit screen appears.   

: 

• Upload documents to submitted applications.  

• Submit a pending application. 

Pre-populated account number cannot be changed. 
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6.1 31BUploading Documents 
You can upload supplemental supporting application documentation for the O/O Office through the Web Processing transaction. 

• Uploaded files must be in one of the following formats: PDF, JPG, JPEG, GIF, PNG, or BMP. 

 Enter information about the application.  

Complete the following fields: 

• Application number (mandatory) 

• Permit year (optional) 

• Permit/VCE Type (optional) 

to narrow your search. 

Click Choose File to browse for a file to upload. 
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 Browse-for-file pop-up window appears. Select a file and click Open. 

  
 Verify that the correct filename is ready to be uploaded and click Upload. 
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 File name appears in File Name confirmation pop-up box. 

Click Delete to remove the selected file if necessary. 

• Repeat the steps again to upload more files (only one file can be uploaded for each Web Processing transaction). 

 
 Enter a comment, if necessary, in the Comment field and then click Add/Update Comment. 

• To remove a comment before adding it or updating it, click Clear Comment. 
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6.2 32BSubmitting the Application 
If you wish, you may submit documents and submit the application in one Web Processing transaction.   

Otherwise, applications being submitted into the queue or line-up for the O/O Office to review will automatically be done after the application 
billing screen at the O/O level. 

To submit an application,  

 If you wish to see a list of applications pending submission, click View List.  

List of pending applications appears. 

 
 Click Submit to submit your applications.  
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7. 10BLeaving the O/O Level 

7.1 33BReturning to the Enterprise Level 
 To return to the Site Map at the Enterprise Level, from the O/O menu, select Enterprise. 

 
PRIO-Enterprise Site Map reappears. 

7.2 34BSigning Off or Logging out of PRIO 
 To sign off PRIO, select Sign Off from the O/O Menu. PRIO Login page reappears. 

 
At the PRIO-Enterprise Level, in the top right corner, select your name, then logout in the drop-down menu. 
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8. 11BPermit 
Two types of permits are described below:  

• Annual Permit 

Note:  An account with a CVOR or NSC number is needed to access the annual permit applications. 

• Single Trip Permit 

Note:  Any permit name not listed in the menu will need a paper application form with pertinent documents submitted to the O/O Office for 
review before issuance. 

 

8.1 35BAnnual Permit 

• The name of the annual permit is the type of annual issued. 

• If you need a prefabricated building annual permit AND a general loads annual permit you must apply and pay for each one separately 
as they are two different types of permits. 
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 Annual Permit Account Search screen appears. 

• Your Account No is pre-populated and cannot be changed. 

• Do not type in your company name in addition to the account number. 

Review the screen and click Proceed. 
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0BGeneral Tab 
 The General Tab (specific to the Annual Permit type) appears. 

• In this example, the Annual Permit-General screen appears. 

• Mandatory fields are marked with a red asterisk * 
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 Review and complete the Account Details section:   

• Click the Mailing Address tab and select a mailing address from the drop-down menu, if required.   

• Click the Contacts tab and select a contact name from the drop-down menu. 

 

 

• Select the Bilingual Format check box if the permit is to be printed in both English and French. 

• Enter the start date for the annual permit in the Start Date field. 

 



 

 Permitting & Registration for International Registration Plan & Oversize/Overweight (PRIO)  
        Guide for O/O 
 

Ministry of Transportation O/O User Guide - January 2022  Page 68 of 91 

 For an annual-farm equipment permit, if the truck/power unit being used has a farm licence plate:  

• Check the Farm Plated Vehicles check box  

• In the Power Unit Farm Licence Plate No. field, enter the valid farm licence number of the farm plate truck/power unit being used. 

 
 For an enhanced annual-emergency moves permit: 

• Use Web Processing transaction to upload the document. 
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 Enter any comments in the Comment field click Add/Update Comment, e.g., 

• Enter any permit number(s) being renewed 

• If you have had more than 10 active permits in the last year and this upcoming year you will have 50% less active permits (including this 
application), enter the reason for the decrease.   

To adjust comments: 

• To edit a comment click Edit. 

• To remove a comment before adding it or updating it, click Clear Comment. 

 

 
, select Proceed to continue. 

 



 

 Permitting & Registration for International Registration Plan & Oversize/Overweight (PRIO)  
        Guide for O/O 
 

Ministry of Transportation O/O User Guide - January 2022  Page 70 of 91 

1BLoad and Dimensions Tab 
 For Annual - Self-Propelled Vehicles only, the Load & Dimensions Tab appears. Enter all information as required.   

• For overweight requests, a VCE number is required. 

• For other permit types, the Load & Dimensions Tab does not appear. 
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2BVerification Screen 
 Verification screen appears.  

Review the information. Click each tab as necessary to review information on 

• General 

• Load & Dimensions 

• Conditions 
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 Proceed from the Verification screen by selecting one of the following: 

• Edit, to return to the General Tab screen to make changes. 

• Quit, to return to the O/O Level Menu (using Quit, you will be able to return to your work later through the WIP menu) 

• Proceed, to continue to the billing screen. 
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3BBilling and Cart Payment 
 Billing screen appears. Review and complete: 

Review the billing details and fees: 

• Billing Details Panel shows the permit type requested 

• Fees Section shows the number of permit requested and the total cost of the permits under the fee amount column. 
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Review and complete the Delivery Details section: 

• Delivery Method defaults to “E-Mail.” 

• If necessary, enter a new email address in the Email field and click Add. 

• To remove unnecessary additional e-mail addresses, select Delete in the Email list. 

 
 Enter comments, if any: 

• To update a comment, click Edit. 
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• To delete or remove a comment before adding it or updating it, click Clear Comment. 

 
 Click Proceed to continue. 
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 Billing Verification screen appears. Review the information then click one of the following: 

• Proceed to continue to the Cart Payment screen to pay for this application. 

• Add to Cart to hold the transaction in the cart for payment later 

• Cancel Bill to return and edit previous screens 

• Draft Permit to see a draft of the permit (you are advised to see the permit before paying for it) 

• Quit, if you need to leave the application and finish it later using the WIP Menu. 
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 The following Annual permits are not sent to Cart Payment but instead are submitted into the queue for review and approval: 

• Annual – Farm Equipment 

• Annual – Self-Propelled Vehicles 

• Enhanced Annual – Emergency Moves 

For these annual permits, wait for notification from the O/O Office. 

For all other Annual permits, proceed with Payment and Receipt section (cart payment). 

8.2 36BSingle Trip Permit - General Loads-Annual Dimensions 
An account with a CVOR or NSC number is needed to access the single trip permit-general loads-application dimensions application. 

Depending on the vehicle combination, the maximum dimensions are: 

• Weight: up to 78,000 kg  

• Width: 3.85 metres on multi-lane highways, 3.7 metres on 2-lane highways 

• Length: up to 32 metres 

• Height: up to 4.26 metres 

Due to road construction or other restrictions, it is the responsibility of the permit holder to verify authorized route prior to departure and 
during travel. 

 From the O/O Level Menu, select Permit Single Trip then Single Trip Permit-General Loads-Annual Dimensions. 
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 Single Trip Permit-General Loads- Annual Dimensions Account Search screen appears: 

Review the screen: 

• Your Account number is pre-populated and cannot be changed. 

• Do not enter your company name in addition to the account number. 

Click Proceed to continue. 
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 The General Tab of the Single Trip Permit type you selected appears. 

Mandatory fields are marked with a red asterisk * 

Complete the General Tab as follows: 

• Click the Mailing Address tab and select a mailing address from the drop-down menu, if required.   

• Click the Contacts tab and select a contact name from the drop-down menu 

• Enter the number of permits required in the No. of Permits Required field. 

• Select the Bilingual Format check box if the permit is to be printed in both English and French. 

• Enter the start date for the annual permit in the Start Date field.  

Select Proceed to continue. 
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 The Load & Dimensions Tab appears. 

Complete the Load Details section: 

• select a subcategory from the Sub Category drop-down list.   

• Dimensions for vehicle and load combinations are pre-populated and cannot be changed (some combinations will require a weight 
selection be made) 

• Select Add if the vehicle and load combination is required. 
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 When the Load Details section is complete, select one of the following: 

• Cancel to cancel the application 

• Quit to exit the application and resume it later in the WIP menu 

• Refresh to clear the screen 

• Proceed to continue.   

 Routing screen appears. 

Enter the route details: 

• In the Origin Field, enter the Ontario address where this load move is originating from  

• In the Destination Field, enter the Ontario address where the load is destined 

• In Total Distance field, Enter # of km travelled on King’s Highway 

• In Routing Details field, enter route – list all roads and highways in a consecutive, continuous order from the origin to the destination. 

• USA Crossing: select Yes in Border Crossing on Route field if crossing the border to or from Ontario from or into USA or another 
Canadian province, *NOTE: corridor through Ontario from USA to USA is not permitted. 
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 When you have entered route details, click Check Route.    

• The check route button does not check the route (the feature is not operational) 

Click Proceed to continue. 

 Billing Verification screen appears. 

Review the information then click one of the following: 

• Proceed to continue to the Cart Payment screen to pay for this application. 

• Add to Cart to hold the transaction in the cart for payment later 

• Cancel Bill to return and edit previous screens 

• Draft Permit to see a draft of the permit (you are advised to see the permit before paying for it) 

• Quit, if you need to leave the application and finish it later using the WIP Menu. 

 
 Proceed with cart payment as given in the Payment and Receipt section. 
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8.3 37BSingle Trip Permit 
To use this option, you must deposit funds as a pre-paid account. 

 From the O/O Level Menu, select Permit then Single Trip then Single Trip Permit. 

 
 Single Trip Permit - Account Search screen appears: 

• Your Account number is pre-populated and cannot be changed. 

• Do not enter your company name in addition to the account number. 

Click Proceed to continue. 
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 The General Tab of the Single Trip Permit type you selected appears. 

Mandatory fields are marked with a red asterisk * 

Complete the General Tab as follows: 

• Click the Mailing Address tab and select a mailing address from the drop-down menu, if required.  

• Click the Contacts tab and select a contact name from the drop-down menu 

• Enter the number of permits required in the No. of Permits Required field. 

• Select the Bilingual Format check box if the permit is to be printed in both English and French. 

• Enter the start date for the annual permit in the Start Date field. 

Select Proceed to continue. 
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 The Load & Dimensions Tab appears. 

Complete the Load Details section: 

Select a load description:  

• Towed (when the over-dimensional load has its own wheels permanently attached during transport); 

• Carry (when the over-dimensional load is being carried on a separate trailer); 

• Operate (when the load is an over-dimensional vehicle being driven); 

Complete the Dimension Details section. 
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 Complete the Axle Description Section.  What is completed in this section depends on the selection in the Gross Weight field. 

• If the vehicle and load combination is not overweight, then in the Gross Weight field, select Within HTA. 

• If the vehicle and load combination is overweight, then in the Gross Weight field, select Exceeds HTA. 
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 When the Registered Gross Vehicle Weight section is complete, select one of the following at the bottom of the screen: 

• Cancel to cancel the application 

• Quit to exit the application and resume it later in the WIP menu 

• Refresh to clear the screen 

• Proceed to continue.  
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 Routing screen appears. Enter the route details: 

• In the Origin Field, enter the Ontario address where this load move is originating from 

• In the Destination Field, enter the Ontario address where the load is destined 

• In Total Distance field, Enter # of km travelled on King’s Highway 

• In Routing Details field, enter route – list all roads and highways in a consecutive, continuous order from the origin to the destination. 

• USA Crossing: select Yes in Border Crossing on Route field if crossing the border to or from Ontario from or into USA or another 
Canadian province, *NOTE: corridor through Ontario from USA to USA is not permitted. 

 
 When you have entered route details, click Check Route.   

Click Proceed to continue. 
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 Verification screen appears. 

On the Verification screen, review the information. Click each tab as necessary to review information on: 

• General 

• Load & Dimensions 

• Routing 

• Conditions 

 
 Navigate from the Verification screen by selecting one of the following: 

• Quit to return to the O/O Menu (using Quit, you will be able to return to your work later through the WIP menu) 

• Proceed to continue to the billing screen. 
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 Billing screen appears. Review the information then click one of the following: 

• Proceed to continue to the Cart Payment screen to pay for this application. 

• Add to Cart to hold the transaction in the cart for payment later 

• Cancel Bill to return and edit previous screens 

• Draft Permit to see a draft of the permit (you are advised to see the permit before paying for it) 

• Quit, if you need to leave the application and finish it later using the WIP Menu. 

 

 



 

 Permitting & Registration for International Registration Plan & Oversize/Overweight (PRIO)  
        Guide for O/O 
 

Ministry of Transportation O/O User Guide - January 2022  Page 91 of 91 

 The single trip permit application is not sent to the cart payment but is instead submitted into the queue for review and approval. 

Wait for notification from the O/O Office. 

• Additional documents may be required. 
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