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Ambulance & Emergency Response Vehicle Contractor 
Certification Listing 

 
Ontario has a sound history of having high quality land ambulances and emergency response 
vehicles (ERV). This has been achieved by setting standards for the construction and conversion of 
emergency vehicles that meet the need for patient care, delivery, and safety. To ensure that these 
standards are well known and understood by all, the Ministry of Health developed and implemented 
the Ontario Provincial Land Ambulance & Emergency Response Vehicle Standard (Standard) The 
current version of the Standard describes the minimum r e q u i r e m e n t s  f o r  new and re-
mounted ambulances to be used in the province. Ambulances and ERVs operated by service 
providers must comply with this Standard. Compliance requirements for the Standard are 
accomplished through a series of performance tests. The test results are submitted to the Director, 
Emergency Health Regulatory and Accountability Branch for certification approval. This testing 
process is normally the responsibility of the ambulance conversion vendor. Certification is necessary 
to show compliance with the Standard for any ambulance and ERVs intended for use in Ontario. 

 
Certification requirements and continued compliance details are outlined in section 19 of the 
Standard for ambulances and Annex ‘A’ for ERVs.  
 

The certificate shall remain valid, and the vehicle deemed compliant to the Standard provided that: 
 

• The design, material, dimensions, and equipment are the same as the ambulances and ERVs tested 
and presented for review, 

 
• The ambulance or ERV is manufactured in the same manner as the model tested and presented for 

review, 
 

• The chassis is the same, make, model, engine and specifications as the model presented for review 
(differences in model years can be accepted so long as equivalent to model presented for review). 

 

 
 

Ministry of Health  
 
Emergency Health Regulatory and 
Accountability Branch  
 
 
590 Rossland Rd. E. 
Whitby ON L1N 9G5 
 
Tel.: 905-665-8086 
Fax:      905-665-4044
  

 
 

 
Ministère de la Santé  
 
Direction de la réglementation et de la 
responsabilisation des services de santé 
d'urgence  
 
590 rue Rossland E. 
Whitby ON  L1N 9G5 
 
Tél.:     905-665-8086 
Téléc.: 905-665-4044 
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Certificate extensions can be obtained by making application to the Director, Emergency Health 

Regulatory and Accountability Branch, it remains the sole discretion of the Director to extend valid 
certificate date. 

 
 

The compliance certification requirements for the remounting of a patient compartment module on 
a new chassis are described at Annex ‘B’ of the Standard. 

 
The following tables list the current conversion contractors and their models that are certified for use 
in Ontario. 
 

Ambulance Conversion/Remount Contractors 
 
 

Certified to the 
 
 

ONTARIO PROVINCIAL LAND AMBULANCE & EMERGENCY RESPONSE 
VEHICLE STANDARD 

 

VERSION 6 – November 1, 2023 
 
 

Contractor Certificate # Make/Model Expiry Date 

 
Demers Ambulances 

 
23-601 R1 

 
Mercedes Sprinter 3500 3.0L Diesel 

Type 3 - MX152A  
Single Cot 

 

 
October 24, 2025 

 
Demers Ambulances 

 
23-602 

 
Ford E350/E450 7.3L Gas 
GM 3500/4500 6.6L Gas 

Type 3 - MX164A  
Single Cot  

 

 
September 13, 2025 

 
Crestline Coach Ltd.  

 
23-603 

 
GM 3500 6.6L Gas 

Remount Type 3 – 2015 or newer 
New Era  

Single Cot  
 

 
June 18, 2026 
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Crestline Coach Ltd. 

 
23-604 

 
Ford E350 7.3L Gas 
GM 3500 6.6L Gas 

Remount Type 3 – 2015 or newer 
Fleetmax and Commander 

Single and Dual Cot 
 

 
March 11, 2026 

 
Demers Ambulances 

 

 
23-605 

 
Ford E350/E450 7.3L Gas 
GM 3500/4500 6.6L Gas 

Remount Type 3 – 2015 or newer 
MX164A  

Single Cot  
 

 
September 13, 2025 
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ERV Conversion Contractors 
 
 

Certified to the 
 
 

ONTARIO PROVINCIAL LAND AMBULANCE & EMERGENCY RESPONSE 
VEHICLE STANDARD 

 

VERSION 6 – November 1, 2023 
 

 

 

Contractor Certificate # Date Issued Make/Model 

 
Rowland Emergency 

Vehicles 

 
 

23-E601 

 
 

June 20, 2023 

 
 

Ford Interceptor (Explorer) 
Ford Expedition 
Chevrolet Tahoe 

 

 
MSJ Automotive 

 
23-E602 

 
June 22, 2023 

 
Ford Edge 

GMC Suburban 
 

    


