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Preamble 
The Ontario Public Health Standards: Requirements for Programs, Services, and 
Accountability (Standards) are published by the Minister of Health and Long-Term Care 
under the authority of section 7 of the Health Protection and Promotion Act (HPPA) to 
specify the mandatory health programs and services provided by boards of health.1,2 The 
Standards identify the minimum expectations for public health programs and services. 
Boards of health are accountable for implementing the Standards including the protocols 
and guidelines that are referenced in the Standards. Protocols are program and topic-
specific documents incorporated into the Standards which provide direction on how 
boards of health shall operationalize specific requirement(s) identified within the 
Standards.  

Purpose 
The purpose of this protocol is to provide direction to boards of health with respect to 
required qualifications for certain public health professionals employed by the board of 
health. 
This protocol is not exhaustive of all classifications of public health professionals that 
may be employed by boards of health. Boards of health may have additional criteria that 
are important to their organization when hiring public health professionals. These 
additional criteria are not considered in this protocol. 
Qualifications for Medical Officer of Health (MOH), Associate Medical Officer of 
Health (AMOH), and Public Health Nurse are specified in legislation and regulation, 
and remain unchanged. 

• For MOH and AMOH qualifications, refer to section 64 of the HPPA and to section
1 of Regulation 566 (Qualifications of Boards of Health Staff) under the HPPA.

• For Public Health Nurse qualifications, refer to section 71 (3) of the HPPA and to
section 6 of Regulation 566 (Qualifications of Boards of Health Staff) under the
HPPA.

Reference to the Standards 
This protocol relates to the Public Health Practice Domain within the Organizational 
Requirements, specifically: 
Requirement 4. The board of health shall employ qualified public health professionals in 
accordance with the Qualifications for Public Health Professionals Protocol, 2018 (or as 
current). 
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Operational Roles and Responsibilities 
Dentist 
1) The board of health shall only employ Dentists with the following qualification:

a) General or Specialty certificate of registration from the Royal College of Dental
Surgeons of Ontario.

Public Health Dentist 
2) The board of health shall only employ Public Health Dentists with the following

qualification:
a) Specialty certificate of registration in public health dentistry (Dental Public Health)

from the Royal College of Dental Surgeons of Ontario.

Dental Hygienist 
3) The board of health shall only employ Registered Dental Hygienists with the following

qualification:
a) General or Specialty certificate of registration from the College of Dental

Hygienists of Ontario.

Registered Dietitian 
4) The board of health shall only employ Registered Dietitians with the following

qualification:
a) General certificate of registration from the College of Dietitians of Ontario.

Public Health Inspector 
5) The board of health shall only employ Public Health Inspectors with the following

qualification:
a) Certificate granted by the Board of Certification of Public Health Inspectors of The

Canadian Institute of Public Health Inspectors; or
b) Certificate issued prior to the 1st day of July, 1979 by The Canadian Public Health

Association.
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