
DRINKING WATER SYSTEM CONTACT LIST 
This sample contact list has been developed as a helpful tool for owners and operators of drinking water 
systems. Fill out and keep in a visible or easily accessible location.

Spills Action Centre (SAC) Phone: 1-800-268-6060; Fax: 1-800-268-6061

Registration Team / Help Line 1-866-793-2588

Approvals and Licensing Section 416-314-4300 or mdwlp@ontario.ca

Public Information Centre Drinking Water 1-800-565-4923 or picemail.moe@ontario.ca

Drinking Water System Name Drinking Water System Number 
(provided by MOECC)

Local Water Inspector
Find local Ministry of the Environment and
Climate Change offices

Local Public Health Unit
Find local public health units

Phone:  Office Phone:

Fax: After Hours Phone:

Email: Main Contact:

Contact Phone:

Contact Email:

Address:

Owner’s Main Contact Owner’s Alternate Contact

Office Phone: Office Phone:

Cell Phone: Cell Phone:

Home Phone: Home Phone:

Fax: Fax: 

Email: Email:

We are committed to providing accessible customer service. On request, we can arrange for accessible 
formats and communications supports.
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https://www.ontario.ca/page/ministry-environment-and-climate-change-regional-and-district-offices
https://www.ontario.ca/page/ministry-environment-and-climate-change-regional-and-district-offices
http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
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Operator’s Main Contact Operator’s Alternate Contact

Office Phone: Office Phone:

Cell Phone: Cell Phone:

Home Phone: Home Phone:

Fax: Fax: 

Email: Email:

Licensed Laboratory Name 
Find available licensed labs

Alternate Licensed Laboratory Name 
Find available licensed labs

Laboratory Manager: Laboratory Manager:

Phone: Phone:

Fax: Fax:

Email: Email:

Address: Address:

Treatment Service Provider(s) Chemical Supplier(s)

Main Contact: Main Contact:

Phone: Phone:

Fax: Fax:

Local Licensed Well Contractor/Technician Local Engineer

Main Contact: Main Contact:

Phone: Phone:

Fax: Fax:

Other (e.g., licensing authority, board, 
association)

Landlord and Tenant Board

Main Contact: Phone  1-888-332-3234

Phone: Web: www.sjto.gov.on.ca/ltb

Fax:

https://www.ontario.ca/page/list-licensed-laboratories
https://www.ontario.ca/page/list-licensed-laboratories
http://www.sjto.gov.on.ca/ltb

	DRINKING WATER SYSTEM CONTACT LIST
	Spills Action Centre (SAC)
	Registration Team / Help Line
	Approvals and Licensing Section
	Public Information Centre Drinking Water
	Drinking Water System Name
	Drinking Water System Number
	Local Water Inspector
	Local Public Health Unit
	Owner’s Main Contact
	Owner’s Alternate Contact
	Operator’s Main Contact
	Operator’s Alternate Contact
	Licensed Laboratory Name
	Alternate Licensed Laboratory Name
	Treatment Service Provider(s)
	Chemical Supplier(s)
	Local Licensed Well Contractor/Technician
	Local Engineer
	Other (e.g., licensing authority, board, association)
	Landlord and Tenant Board




