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Ontario Seniors Games Association (8&29€ AIEMTH IHT WRAAEHS)
1-800-320-6423
www.ontarioseniorgames.ca
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1-888-ONT-PARK (1-888-668-7275)
TTY: 1-866-686-6072
www.ontarioparks.com
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Outdoors Card Centre

1-800-387-7011
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Ministry of Health and Long-Term Care (fHfsrest wg 358 iz Sa1-can ang)
Service Support Contact Centre (AIfer mide d3ac Acd)

1-866-532-3161

TTY: 1-800-387-5559

www.ontario.ca/ruq

OHIP A" §5ediE 3941 Sfsfae YaaH At 203 Aes 88, fgaur 39d e ardz @
HEALTH AND WELLNESS éB’EIT'g‘:Eé?II

YICH €T AS-Ha5T

HY T fe2Hl HHfEn w3 nizggmedt =urg fegmr €t yaia™ Retirement Abroad:
Seeing the Sunsets TR THAI ©A €9 A 3* HAHT HF AEE wod '3 AT-HS3 JT
g9 Age 8 & @A Al W3 I OF Jder Il

Enquiries Service - Foreign Affairs Canada (feasamrfedia Aafer-39s wewad
&I

1-800-267-8376

http://www.travel.gc.ca/travelling/living-abroad/retiring

Jaarg

2006 39, I ATHIST § AHUS 996 % 66 &9 J fImr i fAr & 65 7S
W3 30 GHI © T A HaEE36 TS fonl w3 9 QUBET S9E I 3 gE g
ﬂen;lasfz‘rsré w@a?ﬁenjagésré o AHE W 5T FER I6|



http://www.ontario.ca/ruq

Employment Ontario (Wusere 65a16)

wygTeic 8acdi@ i Bdlfe3 Inard w3 fiderdl eegd I frigar Gacrdie
forT & ITaTg w3 @l Qerandt w3 Aee’ frig’ & §Jo' § 87 IS 3 § Bow
ST g féer J) fon 28 25 Auret &Y Aredrdt w3 fiergn ATt Un didmir e
Jol

Employment Ontario Contact Centre (wuztferde ddace Aeg)
1-800-387-5656

TTY: 1-866-533-6339

www.ontario.ca/employment
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Employment Standards Information Centre (Wustfere AE39d ftaaanis Aed)
1-800-531-5551

TTY: 1-866-567-8893

www.ontario.ca/employmentstandards
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Rideau Hall - Anniversary Section (f3f3€ T% - widtegndt Adns)
1-800-465-6890
www.gg.ca (> FAQ)


http://www.oacao.org
http://www.ovcn.ca
http://www.volunteer.ca
http://www.gg.ca

JEI6d AGIS WE aa3™ 3, AaH o Har 99 90 AaT € A 20 §Ha © d&smia™ S8t
W3 50 A T 7 20 GHI © fanrg & =ddie Her I Af 8 (UA-As © afentt
'3)

338 I - ideandt AsHs
1-800-465-6890
www.gg.ca (> FAQ)

Bedtde Iedad Wig §aeaiE 3, AaH fos Ha 99 90 A @ Af g @Ha ©
EacTIE foermt B8 w3 50 AT A <0 §Ha © fang €t Tgdie Hor I Afan
3|

www.ontario.ca/rut

e fHisHea wig 3637 3, AGH fes Har 99 65 AT © A 20 GHd © d&3Mis' 38t
(UA-AS @ i '3) w3 25 AT @ 7 20 @HJ © fanrg & =gdie Her 39 Afa
e (UH-A% @ =dfan '3)|

Executive Correspondence Services (WImafes SrfdruaA AIferAH)
Congratulatory Messages (S07€t Hen)
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fseHM B8 w3 40 A% A 20 @I © fanrg & 2gdie v 99 Afanr 3¢

www.ontario.ca/wp65

I3 AT e YRoHME Udsiie w3/d AEg wie Ugsiie 3, 29 2 Hiami 3|
TOJ Areddt BE, WUE AF&T WHAT W, 7 WH. @ I8 ©239 &% FUIS aJ]
3T3 WH.UAR T U3 99s B

Elections Ontario

1-888-668-8683
www.elections.on.ca (> Find Your Electoral District)

33 WHAL T U3t a9 TEn:

Elections Canada

1-800-463-6868

TTY: 1-800-361-8935

www.elections.ca (> Voter Information Service)



http://www.gg.ca
http://www.ontario.ca/rut
http://www.pm.gc.ca/eng/greetings.asp
http://www.ontario.ca/wp65
http://www.elections.on.ca
http://www.elections.ca

Hrldd/" € AGH'S JJ¢ HIHI'd

HASH'S W3 YIAId AI3I3 BT © A3 w3 ufgore Yt e Y=g dder J,
n@f‘eﬂﬂm@zﬂ?w{?ﬂﬂwyéﬂ

HSgId T Af3ST ST JIE AGHS' feg foHa@es ang It J4:

«  Heha nwEtede weag 65 3 20 61T © Gacdif faeim T Aens Jda 5T
Aoz fan & 939 &g fAgvd Wae's g Ta Ia|
www.ontario.ca/uj97

« ASMEE W T thd werds 93 g HERIES <8 g 65 A 3 2o GHa ©
fona3t & Or Si3T AT I fAR & 899 © ANAd, AfSWordd A &Ifgs3T Aeat
Hes f&g e 3T =
www.ontario.ca/ruw

H&BST AH'ITH
WU d839 '3 st fenm fidh '3 forrs &8s & 3

HISSH HE, Gac<ib S9 99 ge e Harfomr Afer, wig ufgerd?, sTEora, Ha w3
oF SH gggdr @8 53 A a3 WA T ASH'S JJ6 T i AHf Jer J
1-888-910-1999

TTY: 1-800-387-5559
www.ontario.ca/seniorsmonth

SHES Fiomign 3, UT8l waged § Ho'fowr AT, Sgddl © AGH'S Jae J o
?Sﬂ?éﬂér@ﬂ?ﬁfe_u’}l??aﬂﬁ@m?wmamﬁudlcoqdd Tt Ju 99
Ial

WWww.seniors.gc.ca

ffegénas 3 We 6839 UdHsH, UfTs! wazsa & I Harfonr JeT, dardfcs
m@mﬁ?ﬁsmﬁﬁgwéﬁﬂﬂmwmwél

www.un.org/en/events/olderpersonsday
@W@W@wﬁaﬂwéﬂgéeﬁm@wél A 3H S wireH

59991 J, 593 F'S J9IgH w3 AET I H 3TS 3T S IO €9 O &3 7
e I
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http://www.ontario.ca/ruv
http://www.ontario.ca/ruw
http://www.ontario.ca/seniorsmonth
http://www.seniors.gc.ca
http://www.un.org/en/events/olderpersonsday

BT WEE T BE HEST YIITH

for Qargm e, FEl €3 A3 SfHEfsd! Errt & g i3t HiEt 3 faadh
?ﬁW@EWK@R@@&HWM@@&ﬁH@?&HH&&EﬁW%l@U
mm?ﬁw@sa@maw &gt 2 frusTet w3 JfHBfaST ATt 578

e Is, méﬁmm|mmaéﬂrmwwméwmﬁﬁ
WIAI GUTET JEmit I&|

www.ontario.ca/ bd2s

Settlement.Org

fog Tgrde &2 wiEE oo & EaeIif ffu AEU3 JT K8 HeT Jdda B8 Areardl
w3 THAS OF Jat J| fefimit &g Iaara, fitfmr, foorfen, o3 Hss W3 Hodds
THS I8 Ia| for Areard! &9 a8 widd faad S srare’ &9 Gussg It J)
2-1-1

www.settlement.org

Ontario Immigration Portal (63318 BHIGIGHS UICS)

T FT$ ol AEs & 7gI3 It I ¥9 Areardt QuBET JIe Ji

www.ontarioimmigration.ca

Wl 7 a9T HHET

5 Tt I = 1iardHt 7 @99 (ESL/FSL) ©mif AH3T AESd ASS 9937 <8 UH
St AEMT Il wafsa Uog 3 =09 €9 Yoot 39 s foms ores < fidsmt
@Waéélasméasﬁﬂﬂws‘wmwﬂﬂaaéaa <03

TSt B, WUE AESY AdS g93 &8 HUId g9 7 www.ontarioimmigration.ca
=2

Language Instruction for Newcomers to Canada (LINC) (33RH feanedamed
'] foganad ¢ d63-fd) Yara § 3 Hull Agerg <8 3 At Jo1 393 83

& fa) 23 LINC 713 T U™ 396 38, il AEaa wieHh & AT aae H6s

7 Citizenship and Immigration Canada (s w3 fieens 3&3T) 5%
HUId 31 for YaraH B8 UidT IT B8 377G 63 T A oA 7gd JEr gl I

1-888-242-2100
TTY: 1-888-576-8502
www.servicesfornewcomers.cic.gc.ca
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http://www.ontario.ca/bd2s
http://www.settlement.org
http://www.ontarioimmigration.ca
http://www.ontarioimmigration.ca
http://www.servicesfornewcomers.cic.gc.ca

AH3T 0H 9% I&| 209 Arearat 89 ffda™ U &% g 33 3 AUdd a3l

WfaSTHl Sggdr A3
AIBT @5 WifeeHl d&8Tard

fag gargm™ Ontario Arts Council’s Artists in Education Program (€52t wiigeH

drwd widfere fos fHfemr Jara) e 941 J1 fog wifeeH agrarg’ w3 Sgddr &
@R@@W%Wfﬂ%mﬁm@%ﬁmf@?mwm

EacIi€ WigeH RS
1-800-387-0058
www.arts.on.ca

ST W3 AT [SITAT YIITH

fer < fAgre" wrfeet Faos’ § Jae €3 AOTfesT S UndH J96 &8 aist
JTEr A fAgR wWice Al Sgadl W3 SHSST &8 AN 7 Iefest I8 wifgwA '3 &g
PEECRREIS) s‘awaa?sr%éamﬁrﬂq-mmw wifeeHl ST Hatss W
IBHE wifgnH T fegA § wardt ya3 § AY e IaI

Canada Council for the Arts (33T IS T9 T WITH)
1-800-263-5588

TTY: 1-866-585-5559
http://www.canadacouncil.ca/grants/aboriginal

fersdt AHfEaR, Hae AHfET, T8l w3 f&ar-aTg ggadr
(LGBT) <A3

519 Church Street Community Centre (519 g9 Acdlc JHEISST
Acg)

feg 3858 292 IreluTg Hed Yo w3 Aeel T fid ferrs erfegr dm 9w J,
T3 SgId1 feAsdt mHfsaT, Hae AHfSet, Tféat, f8ar-s=% (LGBT) éfFlEJB'T
50?@%%&@){8@LGBTH€€M§W8@T‘E&WG€3@@
Hoorarg g9 FET HIehr FIe I

416-392-6874
www.the519.org
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http://www.arts.on.ca
http://www.the519.org

Senior Pride Network (Fiag yardls &' eed)

fog Seead fowa3, AaTes™ W3 I8oTaT JIgu T i wiRHeHs 3 fagst ode o
3 &3 39 9 50+ GHa © LGBTQ&WWW@W?&H&G
I35 Y3 968 Jl

¢/o The 519 Church Street Community Centre
416-392-6874
www.seniorpridenetwork.com

AEar A @3
Royal Canadian Legion (RCL) Ontario Provincial Command (T7&%
ASSTS BIFies (WAL E.) EACINE YESHMS TH'S)

RCL & €&cdi€ sz &t 78 39 9 400 3 20 Ayl I&| Siawad 898 &
e dd6 ?Wa@gm@%ﬁnm@mﬂww@wwﬁéaﬁw@m
A, @It '3 fogag Ba w2 ASSMiG S 189 =I3Hs A AT &9 39 B et
3T O 2Y-IF I8 I

905-841-7999
www.on.legion.ca

Royal Canadian Legion (RCL) Manitoba and Northwestern Ontario
Command (TS ISTHS BIa (W, Fln&.) HAICT ns 3T8SHSTS
EACIE TH'S)
RCL <t Aalee w3 s98eAcIs 86t Iz g 150 3 0 et Is, gt &9
30 3'JHeACIS Bacaig &g AfEs Ia|

204-233-3405
www.mbnwo.ca

Memory Project (Fe YHd<)

Historica-Dominion Institute (fgASSIar-SHtomis RAcifo8e) <& & A It
e ufgsee, tre Yrde uiad fere go 3 8 nrafed gar 3 & g & 2t
HHEM3 T IrarHer Buer J| fag it g3 yady B Afte ffegfetnr, fariies
<adt g e JE-fozt w3 T JuE Ul 318t T SRS Resdeds Juer

J fAgET AT W3 IITST Tt ATd™ STareit SReM I&1 7 IHT Veterans’
Speakers Bureau (c3&n Aitaad BE3) €9 #Hg Je vide J, HAgr 3a3t

13-


http://www.seniorpridenetwork.com
http://www.on.legion.ca
http://www.mbnwo.ca

JIT § AESA AFS € ffengamt &8 At 996 S8 A3 © aHd &9 3t I=3
ITBHS FI4M

T foRSdiar-3Hidhis fErcifoge

1-866-701-1867

www.thememoryproject.com
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http://www.thememoryproject.com

—? CAREGIVING (RH-5& JJ3})

TH-T'E J96 T8 USTI T §IaT HEdf w3 SA3T § 931 98 It HIS TS
I Io g’ & e frrHra!, Bffd A Hoid g3 I83 et J1 S4-38 J38 e
&3t 9% &t 9, U WH © BY-IE g6 T3 R UlTs € 28 o A ©F By St wetht
THS U JI8BTI TH-ITH HIEM™ JI< IS

A 3H B -3 996 T8 J, 3' f£g Feer HI3TYIs Jer J FIamit df 337 I6
w3 St IHTIS AT QUBET IS 7 33 HET od Ao Ia| AT §I& '3 geur
nrger I 3 QT & Ide I6 W3 T W3 3 trask & agd 3fHaT '3 Ag o
B8 WE Ufgeg © AEdT &% 231 Jf 315 993t 7g 99 o & HI3TYIS Jet I

for 3 foorer, I AT 3 3H U6 WSS W3 SHTI HIS AT g9 209 AEsT
T 7 Sg9ar, ST SgIaT W TAGW S 33 S Y3t Igei Ial Community
Care Access Centres (CCAC) ( IfHEfsST amig Yﬂaﬁ'ﬂ ﬁEEJFr HLAL2AL) w3
Community Support Services (aﬁ-r%nﬂa? Adfery) fogst ATt & widus
I Il 3T HESS CCAC foi femiarst &8t H'as QUsSY 99 Ao 3 oA & Wa
&g 2y-9% & Agas I w3 TS Ko -8 © g8 & fanrfemr 33 Ader Ji

HSggdlt B8 QUBET W, IrateraT w3 (9Tt ATet g9 @09 AEs 3, fagur gd94d
www.ontario.ca/rux &8l

IEOIS AHIES Ao g9 Aed'dl &g, fagur aga for Ireis © HEALTH AND
WELLNESS 3731 $ 24|

SH-IS JI& SEN B SIH IISTH

Disability Tax Credit (fsmefasdt 2an adfae) w3 Medical Expense Tax Credit
(ISt WA S9H F3fse) 3fI3 “AII™ T @8 Tu § 2o agfsen Gussy
J AIE Il 5'6-IS3898 29 IIfsTH T4, fzraaéfa—dﬂmaﬁmﬁwm
2 < IH § WeT AR I, yg fig i aae 39 &1 92 I

feA3 fesrer, 3 Caregiver Amount(awafdied I T Eier g9 Aae J A A

i W91 f5a39 far3ea B g wa T J9-9u8 g9 IJ J| f3ALfasdt w3 3aedr
AR A I3 € 63, forAer eme &dt di3T 7 Aeer A 89 7HA far ©F 3AT
RY-IF dd IJ J 3T U/ U3IE 7 THS-B™ HEl/AEE J|

A IR fAmrdt 7 Hafid fearg @@ fenig3t 3973 '3 fodsa I3, 3 9% &'
fgdzeTs 29 I3f3eH o =o' f&g Family Caregiver Amount (2fie anwafireg
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http://www.ontario.ca/rux

nwHge) TA3 B $2,000 T Ui EeET a3 S8 Wl & J Hae J

Canada Revenue Agency (363" fafeasig 8+ )
1-800-959-8281

TTY: 1-800-665-0354
www.cra-arc.gc.ca/disability

23 J3f3eH 513 TUI Headl B, fagur sgd for Irels © FINANCES 3731 § 2

SECICRIE,
Compassionate Care Benefit Program (FJa3€ 3wa Sislae Yaia)

JSig3yIea 39 3 faHg ufgead Hed & 2Y-3% JIa! fiedlt S Ag 3 <0
widhnit 2grgt F g ISt I RY-IT II6 TB I3 FIM TLEIH, RS w3
1S3 WSS & AIHE" SJ< Ia| fod Ie™-39Yd AN TG ITG wWiE! Seot IHE
3 WUE Yfgeg & S-S5 9J6 I I dI6 ©f 83F &dI Jet Irdel| IIATS 2-
I8 &g Aull Agard € gHdrd StH 879 de I& H BI& 8 § wieT |3 A I8 gt
& fig Wi 593 farg ufgerad g & @Y-9'% g9 i AT or 2% e wHES 39
3 o 3 w9 Sfver der I fand 26 gefani € wied B3  fenn v3a g 31 <0 3
<0 8 I3 € ITATG TH-I' &' UdT feanaSi § wie Sii3 /T Hele I

Service Canada (A3fer d&3")

1-800-206-7218

TTY: 1-800-926-9105
http://www.servicecanada.gc.ca/eng/sc/ei/benefits/compassionate.shtml

Yigead Facdl sl

IJ A ITATS TH-FS I B WII e J, IH el sErgE gde I g 33T
JrErgTTsT ITH BTt & 3972 BH Sfed 9T A IH o 3 99 I I GaeIig
Eﬁuféeraagraaa?gé%aaﬁmérﬁwefégasféﬂﬂmﬂwééaw
aaﬁgéfﬁa%dcl:snr@ra'd Bt < feerear gt J gt & 26 gefami € AX wieg
%%?&WWW@@U@E‘T@WW@B@% for =8 3 5 3973 7y
AShmz SISt At 3, 3T for Ml ©F I8 werfadht adt 1St At 7S 3H on 3 S99
aéﬁlﬁBﬂTﬂvfero(dé:sdH;oébrs&&s'wﬁmﬁaéﬁ Bﬁfﬁwm
yfgergd NSas &3t 8= @ fag & uar 3 Aae J)

Employment Standards Information Centre (Wusfode Ae393H fraeanis
Aeg)

1-800-531-5551

TTY: 1-866-567-8893

www.ontario.ca/ruy
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http://www.cra-arc.gc.ca/disability
http://www.ontario.ca/ruy

15 H Hae 33 gl

Y SIHTOMIT § I3 A 10 fea’ € e 35HT daal-AIfemi3 fo it Ao 9% gt
BT T Ja ger I foeg &2t oA s, He 7 3dcd! Hae W3 g% ufded © Hedr,
A3 fog9d fam3eat €, a8 AEU3 13, fanrdl, Ae, 3raedt Hae A 7gdt HHd
THI B 7 Aol Il

1-800-531-5551

TTY: 1-866-567-8893
www.ontario.ca/ruz
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http://www.ontario.ca/ruz

— 3 1S3

23H

A 37 B S99 J, 3t wdd 96 JT I6 e I9d I Ao fort 2ar faeas
mwﬁa@emaﬁmmma@wwﬁamw

« Goods and Services Tax/Harmonized Sales Tax (GST/HST) sa3fs<e, ffa 2an-
23t 3t wefeslt ot 3973 <8 wier a3 A A9 © A9 A g% GST A HST &t
IH-YI3 996 ST Hee Jg<t I

. 133098 2an J3f3e 7 Igiet g B8 IH WaT J Age J % 3 3T Jg &
IHE &t S 7 TR e T vttt ot st I

+ Jors JITH fiad ALOB3 39 '3 afen® 7ie 96 7 3A wiye! 2ar f9eds
efeg 92 I, fa@ f3 0ld Age Security (653 &7 RIS, Guaranteed
Income Supplement (I3 fesan AUEAS), Allowance (WSEH) W3
Allowance for the Survivor (W&€H a9 T HE!ETE’EH)l

ST ASI it B TS AIAS wHEs JIIgH IE s, Ud 3I8 896" T S

BE w3 Agd T gl J1 IIG ALfB3 39 ?wqﬂﬁ?ﬁﬁif&m%ﬁm
@UW&SK@TB@E&W@WM@&E’#%J 9T I& I st 3 WaT J1 99 A
WSS 30 3 WUst S9H R fgeds & Tftg ada fog wallal HEF@EEFHS’?%W
3Jtar dt'ﬁfaddo@a&sﬁmaﬁaﬁﬁWSI{QBWEﬁBﬁrﬁmﬁl

Canada Revenue Agency (CRA)
1-800-959-8281

TTY: 1-800-665-0354
www.cra-arc.gc.ca

FIS STH [9SIS & TT FIAT

3H 9 '3 A feddedfad 391a &% S9H fgeds g w3 ©ftg 99 Age JI

2 A B IO @9H 3T I, WS AT Arsarat AfSUT FTHS a9 faag
mwﬁmaﬁw@éﬂraﬁ W3 3y g I8 38 wyel faeds
& fig anft 931 7 3 fdeated 3918 w6 Tfig 98 J, 3F g% wiad JaraH
I5 1 ITS HeE J9 AR I6, e f NETFILE | 3837 Ure wigeden w3 AIfer
&3 wirfer feg 290 039 QuBST g Is, A CRA 2gAEie www.cra-arc.ge.ca 3
IGE83 W3 fije i3 7 Hae T

A A faR 2aH f9ds @ Java g J, CRA 8A & Adl 919 B4 A 3973 <& J¢t
U 2% =7 J, 993 A 391 IT & gt eniar 3 wier Jdd AR J, A3 My
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http://www.cra-arc.gc.ca
http://www.canadapost.ca/cpotools/apps/fpo/personal/findPostOffice
http://www.servicecanada.ca/offices
http://www.servicecanada.ca/offices
http://www.cra-arc.gc.ca

Payment (Hst Oe) s9a A=t Ael CRA =f feddcarfaa e Aafer &1 A wue
g g A Receiver General (forted A6d%) A3 g8 I8 g F 7 HaT
WIZI & WU QYT fgeds © Arare &8 Jdda @ Werfedht 99 Ade J A< 3A1 OF
$ Tfeg g3 JI 1 3H fon g5 € 9t J9e J, wuE 89 € fif@ Social Insurance
Number (R5S feshdA &99) § AHS SI&" Wellol 576

Canada Revenue Agency

Telerefund: 1-800-959-1956

Payment Arrangements: 1-888-863-8657
TTY: 1-800-665-0354

A 3A R efla @ g yeiud J, 37 3A i3d &8 29H f9egs Tiig 9ds ©
fitterg 31 =09 Freardt B8, fa9ur a9& SAFETY AND SECURITY (END OF LIFE) ©
FI1 S |

fog He3 Wewes A9 39§ fog i@ R Hee ag Aaer J fa e gonrt
WHES SFH W3 &3 f9eas § faR famrg aga™ w3 ©rfeg a9 I | d9H 39 ude
96 &, fagur I9d 2o

www.cra-arc.gc.ca/educators

FHGISST BT WHES STH YIITH

S ITE WU WiHES SR W3 Bfsfac fgeds & HAHS a9 S8 Hee T Aga3 J7
W%ﬁﬁs@éﬂﬁ"r AeReM & ATS 2o T T U1 We-nrHEs T3 g
ﬁwa@wwmﬁmsﬁnmmﬁﬁmémaééww
Ww%wwmélﬁmwﬁﬂéﬁﬁaﬁm@wéw@
ﬁmqamaé 8 A gear grge J, 37 WU IES Y i Afgeet Ao
&% AUI I

Canada Revenue Agency
1-800-959-8281

TTY: 1-800-665-0354
www.cra-arc.gc.ca/volunteer

YRBHMG SH JIIFTH T SISlecH

IBE IHT I5=HS SIH d3fae — fFg San dafze 393 W & =09 A3 w3 20
Yot I8 € B9 & UTT 996 &9 HeT a9 I feRTr emier Sgadl Wa- 1S
W3 fagrergt, w3 696 o I8 13T 7 AaeT I I3 R Sgadl OE3TY 5% wa
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http://www.cra-arc.gc.ca/volunteer

ATYT II¢ IS W HIfomt Eif I8 RS &g dg-fos A 29-fts weg, ud3s
TEMF 8FT W3 TF-IST, 7 St St UZE ST 77 wEHIM BTHS et I
Ontario Ministry of Finance (§&<cai& fifsaeat wa arfedH)

1-866-668-8297
www.ontario.ca/healthyhomes

A 3H i e 3 33 IS wiHes T8 59941 J, IH [SHEBHEZ & YUz 996 38
W I AR I

Ontario Trillium Benefit (OTB) (€acJi€ efasmm Sfsfee - €.31.51) — OTB
E&cIE ABH SH J3f3e, Eae<iS wagH W3 YU SSH Jdfse w3
IEIS BETIE wiadrt adfae § fader ager JI g3 Yu3Sd Hdlees OTB
weEedih Yu3 SIS Is|

1-877-627-6645

www.ontario.ca/trilliumbenefit

&€ © ggddr & Arfeere € SH Jige — Yudd At Ef Iiygst K
HET I96 B8 I3 g uar wagg A3 $500 34 fiser I A I wiE wa & wy
HSS JI

1-877-627-6645

www.ontario.ca/seniortaxgrant

B-fesaH Wogrh WHACH YaIea™ (Low-Income Energy Assistance Program)

- We-nHEs T8 Irad WiUE faAd € fST @A3 $500 39 (A 3J3 WI & farsa
3913 &% fewr Ifemr AT I 37 $600 3) w3 IH ST THS $500 39 At
A3 € gy 99 & Ao Ia|

IR THA AeT AT AT WS &8 AT I
http://www.ontarioenergyboard.ca/OEB/consumers

G&edig fedadifiet muge Y (Ontario Electricity Support Program) -
fog Yo we-nmfes T8 Huzard’ § 8as' © faras © s § ue J9s 38 ffa
HHa Wis-fis s3fse yers aaree JI 3F 2015 f¥8 Ho-nagsd 3 Hg 594 fon
TH3 "I € Hole JI e-fH8 I3fse Aeedl 2016 3 HJ I3 I3t I1et
foret T A3 Hg J=I!
HfAa dafge ©F IaH for 315 '3 fodsg da99 a4 3973 wa &9 & 3= Ifde I
w3 T3 AGE3 Ufgegd WHES fS&t Il
http://www.ontarioelectricitysupport.ca/

H-TH IIG TY, TH-TY IIs TN BE SIA IIfIC W3 THS &S B WaT J
AR J6| fSgur 938 209 Hreardl & fr 9rels @ CAREGIVING S1 6 24

ST H U @8 8 B YUIS SFH II3 TF A B, fagur a9d foer
Irétg © HOUSING 31§ =4

-20-


http://www.ontario.ca/healthyhomes
http://www.ontario.ca/trilliumbenefit
http://www.ontario.ca/seniortaxgrant

JoHS W3 TAC &3

Old Age Security (OAS) Pension (653 81 AfI8f3ct-6.2.1A.) H Canada
Pension Plan (CPP) (a3 dara uds-.utalt.) 53 Areardl Adfer &3
&% AUIS ad| AT 3H IS JIe J, 37 WISt F6 fd 3973 3% §9 53 I= gz
3373 OAS A CPP werfedt '3 &ar Jer 3, 393" ARG frandn 399 7 393 633
B AAGRIS g3 T G591 A IH g BT 99 Wt W S 3 Y i
JITEE TR I, HEid v 4 393 S ¥ T YT 59 393 38 I 7 IH %
e J| 3 R Areardt T g 3 Y g @ I8 UA I Uzt & AR J1 A 393
5 FhiGT Uz &t I, w57 3 for ArEarat B U

Service Canada

1-800-277-9914

TTY: 1-800-255-4786

www.servicecanada.gc.ca

685 87 AIFGITST (€. 811H.) Jars

A 3A 65 A S GHI A o3 @3 I W3 363 KU 18 A © JT gmiT 10 A A
g A B9 IR 99 I, 3 0AS Dors S wIw € Ao J faosT var 3&Iist
E}Eﬂ?s@awmréwaa?@mmmsﬂmﬁwmwﬂ?m

J2 J= & 87 &, UF IT$ oA THS v Agd Sl grdie 91 7 3M We-wmes
T8 Sgad J, IAT 60 AS < 1T ° Jfen It THS 3t 8 91 J A J1 A 3A
fo TAS o g IR 99 I 7 9 a3 3 i o T 383 & i Ans Afsefadt
ST 3, 3 3 383 3 7 THS OF 3 59 58 6T I AR J1 03 Treardt a9, oA
Wime @ wizggHed B3 ésa?jéﬂl

TIIcls EaaH FUSTHE (A1 el W)

A 37 &3 K9 Ifg 39 w3 g We-wHes @3 ggd9d1 I far & OAS dans st
e g5, 3H GIS B8 & W I AR JI 3T HBE T IH ITI ASE WHES
1 3I3T W3 3T3 UST/U3E 7 ITHG-B™ HE! ©f HUa3 A8& WHES '3 W93
A3 A I 3TS for B39 BE vigH A9 T T I W3 99 7S sfenrgst
gdiel 9, 7 37 ARYB3 39 3 30 WUIB I WHES SdH fgegds Tfd aga A i
Sfen@E grgH 394
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Service Canada
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

FIENF nlowB [8SeH HASH (H1.8. el nla nTH- GAINS)

GAINS e FEel Yargm ger I frage warsT Yt sids 8 Gaerdil € sgadl
st Bd fig JIgetger W We 3 wes § wells! ST 31 War I B9, 396
st 39 '3 Gacdig © foerl, 65 A € G © A €3 Iz gt I A § OAS
w3 GIS &9 18 39 Io, W3 Fr 2 I8 wies B 38 addger Ung 3 419 91

Ministry of Finance (fHfaredt nrg arfedm)
1-866-ONT-TAXS (1-866-668-8297)

TTY: 1-800-263-7776
www.ontario.ca/gains

353" UasHs Y8 (AUl at. - CPP) fgefeare daAs

18 3 Gig <t OHT =8 593 3d I3 363" <8 I age I& CPP &9 Uar uge
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ﬂéﬁﬁlﬁw@éélﬂwwwma@éf&mmzﬁcwww

wIHt 2R TSt I 7 3H 65 FE @ I Ae I 3 I ASOBT 39 3 TS o I
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g% 8= CPP &3 &= B8 60 T 81T '3 W4T I AdR I6, I8 s 7g 3 &< 3/ 70 ©F
@Fﬁé@aﬂmﬁ@»’gé’ggaaHdtaﬁl 39S YUz It Il oA 9% 3 Wrfg3
et 3 3 37 felor tarers Ufemr 7 w3 S waR <3, w3 OF 619 '3 @ wiorfgs
a—é‘réﬁﬂ '3 3T foge’ &I S Y3 96T g J9E JI CPP &3t 3 J& =8 wHEs &
3d' (') HO'O! CO(H IdCdC‘) IG‘U ﬂdd YHC‘S oc' Jd! dlt' ETI

Service Canada
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca
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WUJIFT BT
A 37 65 A S GHT 3 W & i CPP W I w3 foi WildI3™ © a'J6 aiH &t

od Aae, AT Canada Pension Plan Disability Benefits Jara™ 28 g =3
Htereg Bt BH B I Aee JI

flie 59 7' T8 38 3

filg g9 Ae @3 g CPP &g i fHI3d Uarera! ©F Adig, 59 39 U3t /U3at o
IHG-B™ AE (AHfEIT 7 fedy fEaft) w3 fogsg Sfon § wer i3 AR g5 HI &
&3 i35 CPP tarerat & /Ifia §, #F for © <8 it et i ffd @9 st werfedit
g<t J1 filg 59 Ae @@ < Jons fd HI3s taera! € 59 99 U3t/ U3dh 7 aHs-
B AE § wier A3t I g Hdleerg dens It J1 Sfowt T w73 fid fiasa
WIS € fogsa Sfont o8 i Hdteeg &g Jger Jl

J5HS 75T S9at

USt/u3asht AF ITHG-8™ ArE (AHEST AF fedg f8at) frgz feds Ifde s, faax
o< It We 3 we 60 A & 1T © I& w3 gz ©< It CPP Jors 3 & 3J I&

W E fgorfegnc &3 AR 9d AdT I&| BH &% & Al WiHes 29H ©f ITH We Aget J

AT Sggd1 A3 wer dIer Il

WITITHST BT

feg Jarand @Iat ¥a1 feniea St § fgerfegiie, niasr 7 flig S AE T8 © B9
HIEMW 9 AT J fAdR ©A9 o @9 IR 99 g A 1 ST I, 7 filg 59 Ae
=B U /U3, MWHF&THTW&’W@F@S@F&

1-800-454-8731

nlysTeHe IR (El) 379

H 37 65 A5 ©F §HI © filg & I I3 Aat IHE Ide J 3H Bl &3 S8 War I
AR J e 363 <8 TAJ TJa9 I8 I&| 3I'3 THI UAT I W3 Jaedt I3t & yIr
SI&" S I AeHS WHEs o ITSEI TS B IIa SA I AZIHIH '3
TUA W AR J, el ST W fies o w3 ffa Tier A3 936 S8 Jaeral
St 7I3T ydit a3, 3Tt AaHS WHES 3973 El 33t 'S werd! &dt Aredtt]

Service Canada
1-800-206-7218

TTY: 1-800-529-3742
www.servicecanada.gc.ca
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wﬁa%ﬁaﬁﬁﬁwﬁéﬁéélﬁmﬁaa@ﬁm%ﬁjﬁlﬁa
I TreT &9 3973 TI3HS W3 3y &g AT © ¥ao, WHEs © @A, Ui,
29 BreTSe, S Agg3t W3 f5er AHS J=41l HY 596 &9 HeT 596 S8 3A
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g9 Aoe J| SgIdl UAGTET aRsd 50 S ET@)—IHYA?EBT@)—IHE@@HTW&H
g9 g feim Hog3 u I5

THASIT IGSETHE AfETT UBa (RRSP) W3 THACTT IgeEaHe BaaH
27 (RRIF)

g3 & RRSPs 8 0rr ur & faerfoarc 58 foHt 39 3 593 dd& & I e Ia|
RRSP WaE™s 251 ST I8 I6 W3 WdsT f*g fagz 3Ht fevra arge 3 89
SFH HZ Jder J1 Ud RRSP "J Si3it nierfadinif, SaHuUaT Jehi Ia| I&e WEH'™S,
A 7S ffg 3Al 71 8 I 7 J, 8Ae wddt fos 3 smie 3A fai RRSP & 39 &t
AeR| 8 RRIF g 33 Jer J gz faerfrane @9 wiHEs HIgh gae J1 RRSP
2 @91, ffa RRIF 3973 W3 foi aaig edfimirs g Adss™ ger 3, fAs fa gt shir
U, I8 eIAC Ut A i g4

oA 2ot AT warge (TFSA)

f£g fedys g9 yr3™ 3TE WUE Hes 33 © AN BI'6 SaA-Ha3 07 UA Jue &t
feemer g9 J1 I9 B S8ad 75, 3H OF s S8 TFSA 38d A 39 s

S Ao J, A U@ A% "I JEt wigedSt TFSA WaR's JiAfen| wnuE TFSA &g
WHES IH IHER I A IHr 1 3H TFSA &5 aerEe J, Fe a9 393 AWt Aga3
¥ AT N3 WHES '3 W3 dafse fas fa 0AS, GIS or El 33 were &t Aredl
TS Tes &8 wyel 3 AAe &% Audd J9 A www.cra.ge.ca/tfsa 24

Hles 3T & IHy= daoT

£ Wre™ 3T 7 33 US-UIS/AHE-B™ HEr S8 g 7 fHfepr &
werfedlt 396 e 3T ITIMT RRSPs "J IR arge <t feensr aget J1 for Hise
BE A< AT 3 ST J, 3T RRSP &9 It & Tun Haefed 996 S 393
I8 10 7S 3 © AHF Jer J| fefewrgsmt & 81 7 © vz 3 ufost s fefona
YAISH g YJ' I famr I& grdier J fn €8 @9 71 A © I A Ja

Www.Cra-arc.gc.ca
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H 3H W1 I8 I, E5cIE Tgan Hesht 337, fA< {3 376 w3 fag® © yafout
meﬁemmwﬂwmwélmﬁwmwfrm
Ufgerg © wiard, WiHes, Yamit w3 fgarfer © yafonw '3 fegsa dder J1 3T
memmﬁﬂﬁmeﬂémﬁmmwél

www.ontario.ca/rul

UF W3 TIS ITHIH YIITH

Ontario March of Dimes (§&CSI8 HIT Wi SEHH) 28 T Hier, feg JaraH
Www@/wmmwagw@?m@waa?é?ﬁmm
?Wa@@amwﬁamaﬁswwmﬁamﬁa
Tt 9 HaR Ia|

€56 HIT W'g ITEHA
1-877-369-4867 (press “2” to speak with an Intake Counsellor)
www.marchofdimes.ca

AT A @A
WLIIS™ USHS W3 ASH'S

Veterans Affairs Canada (ScI&H wawdd J&3T) WdT Argar Srmt w3 Trfawt &
Ao w3 B3 O i fegs &3 S OAad S9er Il Wﬂwﬂwn@ﬂ?ﬁmxﬁe
&, ASIME S, TTes d&IMs HEfes ufer 9 AT 8 ASO3 I83 TA3 A
@WWW@W%WWW&W&WW&W%@&MN@W
Q‘d”fﬂiﬁﬁ?@aﬁféﬂﬂdqh fSg A< dJ% I&I

Veterans Affairs Canada (R23aH Wendd a&3T)
1-866-522-2122
www.veterans.gc.ca

IcTod WeWIH 63T © wied TEis T ffd ©F 39 © Hdles A= an & HeS
TES HeT HIEhr gaer J fAgd wiiarsT &rat AE Gt @ emifent I3 H3ne adt
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Jel
1-877-228-2250

T 2SIBH WBEH

fog 937 T fere du 7 JIe W © WdT We-wHes Agar Srmi 88 Gussy Jer
J fife 59 famr U3t/ u3dl, TG-S ArE W3 werg el 33 S8 uar e I& A
i3 Areer 2t A fResis ds 841t Haft Aafer J<t 3

1-866-522-2122
www.veterans.gc.ca

SfHAS EacalE ffT IR A&IME W3 ot T Ifgs @ el yod © Aregd
ermit & &3 AgTfesT yJehr gaer J a3 TR fere du 7 3t Wy &g &3
g W3 /7 AHEd U'd A3 II3T AI3 I A6 W3 A< a3t At w3 8 © Ui/
U3ah 7 59 39 f6Ig9t &1 B fens mifimr § I3 a96 3d 99 12 wtfenr @9
i =g AgrfezT yJer 13t At J1 <3 Ho3-AEfs @A (Hes Aofed W39,
TR T, nad, wife), wg et Hdu3t, g & 3 gn & '3 A'E © HIY A SIST9,
W3 AT W39 (FsonTd, InwdfBach, wife) § Halee <o ATfesT d9 Aae Ja|

Royal Canadian Legion - Ontario Provincial Command (I7&% a&3mia Sirs -
GacdIg FErEl SHTI)

905-841-7999

www.on.legion.ca

1-866-522-2122
www.veterans.gc.ca

YIGUTTT SF

UIQUIST 23 A 2o, ArEar 2t wiHS W3 3% © fadsat & A3 aoe Ia|
wIHM iR Acgden Wanad 353 AT I 3T3 IS I5IME Be
m&nmm%rwna@raalm@a =g & WS '3 ATTeS 59
g3 v 3973 SfewSt 33 (316, SRS W3 SIS HIS) 575 AEU3 Jemi
IJal

I SIS BFs - Gl 7 aH'm
905-841-7999
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www.on.legion.ca

1-866-522-2122
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A 3H faR fod fadt AfaSt "5 ue I8 HigeA JoT I fE B vuH '3 IR & w3 393
Igedl & 7ga3 I 3 9-1-1 § B |

2818y BacalE

fos T 24 W2, ge3 © A3 fos Busey fog He3 AT 3976 i IMACInT &9 &8
A7 & 3 fagst Ju3 A3 HERa™ W3 wH RT3 Aredrdt HJeh 99 Aaet J1 398
WS Bee € SJe6 JdI6 W3 ASS € §3J T 38 fagr A<edr| IfaAcaner &9A
fag A=- méméﬂa—é’ré TR 93 USdcnag as 39" Ugs < fiean a9
At 3 7 3972 sl © aHefsS erifen 3% 3 A J1 i Aer eRgM It
WWW@W%W%WWHQ@&MTTYWW
WIS 7 eJ9 ‘g QussT gt I

1-866-797-0000
TTY: 1-866-797-0007
www.ontario.ca/ru2

FHGISST g MR H Aeg (CCAC)

CCACs AEad J19-5ar IHEEST ErAm Jeh I8 7 wIg w3 Sdigad HI's 38
AIB Herdl Udd HIEM S’ I&| CCACs 3778 33 WUE wJ R fHd 89 3
A< der I g339 IfJe ST Hee ad Aaemi’ I6| THA™S &5, 393" CCAC aA
R&AT WT G0 AT T 8BRS IJ6 T HET ad AT J, ARS &JfH4T, fo vl Agar
(&I, SH3T Ufgags, wrfc), fafaGaandt, faf3Hst 8, AH+a o, wrard Aedr
HHASJI B¢, EaEéTuazmrwBW s 2| fogst wa &9 Aofont 3 e, I3
CCACWWWWWWH@wwEﬂHw-éW
5<Jss|F|T:sdsébrseéo(doqe5€°rH€€a€ﬂa€rwa?§l

CCAC f&g Set-wedt © AT wa g Ty 38 3J'3 A3 fads udd feare @ de
I&| 3 Y 39 3 W ad1 © Aeel 3T3" CCAC A H&Ad SS-wedl @8 As'S
W3t oI fgorfert sest, AR fd Aggr/Agfes faorfer, faefeaie wa w3 sgadr
2 wurgaeder, w3 &3 ST%T 979 Aredrdl HIEM g AT J1 I3 aH ReHd IR
Selt-nredt - ww&emwmmwwﬁm%éqﬁw

feg 3d' 3 Hee J9dT
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310-CCAC (310-2222)
http://www.healthcareathome.ca/

ngwwwmw,wmmmwousme
9T S el

B I3 AF'S Ye7s™ €7 Y3™ JIBT
Health Care Connect (388 awd I&ae) fid JaamH J fiaar srarfeer ufgead
a3 s yer3' 3 e @8 89 § 9 W3 SIA UIASHGT' 98 Irer I figa
1-800-445-1822
www.ontario.ca/healthcareconnect

Health Care Options (388 aMd WUHGH) Aeardl ©F fBd-Uz<t A93 J fAazr
3JS OH AOTT J 373 HTI KO I8 393 a3 A St J1 358 ang
WUHGH HE® HIS <A S g 7ot HJde ager J, fAA @9 WeAd A ©
deg, T9-frs/gafeer A 3 gmiT T JEifest, 5IH USSdHad of wIed @8
gifsar, Sfidt IsE A w3 AHERSS IE Aca I HS Ta

1-866-330-6206
www.ontario.ca/healthcareoptions

College of Physicians and Surgeons of Ontario’s Doctor Search (I&H »'g
feritHeT W3 AgreH wie 85It 3acd AI9) fa ¢ AT J fiodt Gsedig @
Idcat 99 Aedat QuBET JI! J

WWW.Cpso.on.ca/docsearch

T63d fHa3

AB3S IS Eareh

Ho3d HI3 feardit fHI3 UJ3ATs W3 391 ISEH YEIITH & UrdH Sgemit I6 3
H A3 BHa' © Gacdib foermi & gz 93 I3 fifus f9 Hee oSt 7 Aa, faA g
frasie Hies A8, 3 € 391 T JeI8 W3 Aaads & HHS J|

AJfeAG s

1-866-532-3161

TTY: 1-800-387-5559
https://www.ontario.ca/page/public-health-units

-20-


http://www.ontario.ca/healthcareconnect
http://www.cpso.on.ca/docsearch

IBS FHT T
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IBIICS AAI © AT 3 GO T @) o &S B I wellal g6 o 37 foHaBu3

HHH g & AR I

« o 3H 50 W3 74 AS e GHaT © fegd I7?

- ot A g 5 -fodar =, We-InTg yad ue J?

o 3 fidIgesH a9 J7?

. gt 3H 5g3 It fimirer Ao Uie J7

&t IH At 39 3 wifdfawrHis JI?

. A IAASI?

« o IBITCS AT T 3IF Y Ufgead fugdz I, feid 33 3 8 v, ST A
I FE-3I?

o 3 AfgHEaSt W3 391 (WS HAIfeR ABifer 7 996 € 9491 3 WF3 I?

A 3A fros’ Aest O fan T & A<y ‘IF &9 f&37 I, 393" 3acd A &IA
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1-866-410-5853
TTY: 1-800-387-5559
www.ontario.ca/coloncancercheck

Hag Jar
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« Q9 T WeE 7 wH &8 203 Hio HITHH I35

. gt faarg

« g3 fATIM 203 §'9-5'9 7 HIF HF T IS

- T3 JIE A O ST I wIoTIe A IF HITHA ot I

o 891 "z I96 A uFT JJt Iy <9 A

HeIg 391 2HCT, JTEH © gafanit w3 Al 03 ygred 39 3 Hed I91 T Hears fod
g9 Ao J, foH 59 09 76 Bt foHaBY3 Ades &% HUIH |

Ontario Diabetes Strategy (§a<Ji€ 3fefada Acd<)
www.ontario.ca/diabetes

AIfeAGsedie
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/ru4

Canadian Diabetes Association (A&3Mie ITfefadd WAREHG)
1-800-BANTING (1-800-226-8464)
www.diabetes.ca

g5 Haas AT SHISTT

Osteoporosis (EASIEUSfA) i 391 Ier I fAgz™ Seerts I w3 ISt Sas ©
T0 Y39 T II6 T AT I GAAEUSHA © da I3t & I8 saAs & I3 ufer

WEIT SAT &' HLmr Aer I 5311 T W3 33 Ided § Iy g IFt @ In
T 3J'3 HEH T HBIE 6, Fdcd! T8 BE 37 § (653093 336 W3 TI3HS
o T AES3 o f&darat ads T HEe a9 Aae Is| OHIP (Efay) ERdEU3fanA
w3 3y fTg I3 T Irs’ © €8 e T3 fondad3 A3 ASTeT J3T Ufer wes
AT B, W3 BIR-rHH TS fanaShilt € W 279 2Ae i3 AT § d=d 99 J
AIfeAE &6

1-866-532-3161

TTY: 1-800-387-5559

www.ontario.ca/rub

Osteoporosis Society of Canada(GRAEUIfiA RAEST wg 3&37)
1-800-463-6842
www.osteoporosis.ca
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Immunizations (3¢)

32 faedin 598 W3 JiEia fardhnv & I fRT Hee ade Is| 3AT g waiadt
g54 9 3073 3 AT 39 39 St IT I, WU WY & WS R fumifanr & 9
e 39 3 5oQE &9 Hee a9 Aae J| 65%@)—!8?%@&?5“&06,&%014'
W3 HEE S IigsT 2 699 T '3 IR Io1 53 =, Teceiied YK @ Bg
IJ= 3 ufgs, f‘eﬂnsa?w{assaf‘e—d Sgg9T B8 99 H'S HeS o © 32 5T 3
HIZSUTS Jor J1 53 Igaar & ASTH3 Ifde 58 a8 f‘eéwmréafnﬁ%s
& 7gd3 It I w3 foo A © fo Wt & 3 7 Aeret 31 oo welte! segE Bt
WUE I3 A8 YEr3" &8 318 9 % 393 B Adt 39 39 &4l I8 Ta

HIV (g nrel ) s

Canadian AIDS Treatment Information Exchange (WQBHEETIE?E’
feseands WaraH) HIV w3 Juefeerd C 579 383" T @I3HS, fogly Aredral
BE 63T T AI3 JI foT Ao a1 § werGs w3 fiedh & Iree3T § Fogs s HIV
 Jerfeen C 575 Hige T8 8, T ool FTriont, 93 Hes yerarer w3
IETIS HIES Bﬁlmr'?i THS W3 HI'I3 HIEh JIer Il

1-800-263-1638
www.catie.ca

&3NS AIDS AATEST w3 €&5cIi€ HIV Treatment Network (Wg wet & ediede
&c=gd) HIV/AIDS & 37 w3 fiffimr § J3Aa3 d9e 9%, W3 899 < HIV/AIDS
AT, Tl w3 fa-aeg 8t § AT’ T T8 Hargs 2-Spirited People of the
1st Nations, HIV/AIDS &% fag 93 w3 fer3 ysfez 2-Spirited People w3 JIst
Wamﬁmﬂﬂméﬁﬂﬁg HIV/AIDS fifemr, g3 €9 39 udo
SI&T, ITEH, ATT B W3 HIAST™ B HTHS Jl

Canadian AIDS Society (3&3M& 83 AATEST)
1-800-499-1986
www.cdnaids.ca

Ontario HIV Treatment Network (€&cai€ wane 2. adienc & cead)
1-877-743 6486
www.ohtn.on.ca

2-Spirited People of the 1st Nations (2-AfUdfes WS wa € 1st SHoH)
416-944-9300
www.2spirits.com
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7 8 &% W3 AT I8 I'93 YTHUWdl geF J IHI3 [ Hdehr iz famr 393

3 3T WYE IR 3I3 I3 I3 & e I3 AT A 39 Udg
96 B Il TI3T T JI foR § & wiE I3 & o€ 7 wiuE I8E 393
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TTY: 1-800-387-5559
adp@ontario.ca
http://www.health.gov.on.ca/adp
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SIT J| AT I3 Aead! B, foHafSys Augd Aredramit 28:

* Regional Geriatric Programs of Ontario: www.rgps.on.ca

* RGP of Toronto: 416-480-6026, www.rgp.toronto.on.ca

* Specialized Geriatrics Services (South East Ontario): www.sagelink.ca

* RGP of Eastern Ontario (Ottawa): 613-761-4458, www.rgpeo.com

* RGP Central (Hamilton): 905-777-3837 (extension 12436), www.rgpc.ca

e Specialized Geriatrics Services (South West Ontario): 519-685-4000
(extension 44028), www.sjhc.london.on.ca/specializedgeriatrics
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310-CCAC (310-2222)
http://www.healthcareathome.ca/
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Geriatric Mental Health Program Central Intake Office (Rfanrfegst Hes Jvg
JAIeH ASIS feadd nifeH)

416-535-8501 (ext. 2875)

www.camh.net
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1-800-875-6213
www.ontario.cmha.ca

ConnexOntario (F3IAESTNE)
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Drug and Alcohol Helpline (3991 W3 WSdd® IBUS )
1-800-565-8603
www.drugandalcoholhelpline.ca

Mental Health Helpline (He® Ju8 Isusfis)
1-866-531-2600
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www.mentalhealthhelpline.ca

Ontario Problem Gambling Helpline (§&cJi€ ygrgsH JEf8ar Isusis)
1-888-230-3505
www.opgh.on.ca
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Smokers’ Helpline (Aisa9H J8UsEs)
1-877-513-5333
www.smokershelpline.ca
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Osteoporosis Canada (BASIEUS A 3&37)

1-800-463-6842

www.osteoporosis.ca

&8 Fiohidn Aadediee 3 AU YarHae T weH BT &g, A3 A Guide to
Preventing Falls and What To Do If You Fall (8 aréls g fiRicTT s g e g §
e g a3) <.

ServiceOntario Publications (AIfTAG&CSIC YaHaT=)
1-800-668-9938

TTY: 1-800-268-7095
www.publications.serviceontario.ca

Public Health Agency of Canada 3 A=lU3 Yydraae € WieH T 8¢, AN3 Safe
Living Guide, You Can Prevent Falls!, 12 Steps to Stair Safety at Home 3 If
You Fall or Witness a Fall, Do You Know What To Do? =:

Public Health Agency of Canada (WSS J&& erFt wirg 9&37) Division of Aging
and Seniors (f3<aa e 2fdar w3 Mdaw) 1 800 0-Canada (1-800-622-
6232) www.phac-aspc.gc.ca/seniors-aines

w'J'd

EatRight Ontario (glcadlc €5c7516)

fog Jara 3¢ s Ifarea I8 wrarg fefgmidt &8 AFer I figa™ Hes Ag9
HIB JIer J A &% Hies S 331 Jee3™ K9 A9 J Ao J| fAghie ue
it Wre3t 8 fed T AHgEs foe Sdld erlfenl 39 Udy ada S8 EatRight
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Ontario T gAdle B fig' &9 sggdr F8qr '3 AUz i wizg-fafanrara 25
W3 HIT He, ‘Nutri-eScreen’ & HHS 31

1-877-510-510-2
www.eatrightontario.ca
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Publications Health Canada (USSIaHaH I8H 3&37)
1-866-225-0709

TTY: 1-800-267-1245
www.healthcanada.gc.ca/foodguide
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416-596-0857
www.dietitians.ca
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AsIMis Ifdar RArfeaT
1-877-347-3427

TTY: 1 877 216 7310
www.chs.ca

MedicAlert® (Afsemimac®) Safely Home® (Aedt I9H®)

WHBHIHT € 391 3 A U3 Hofead &8 UIF3 7dA § Iode W3 IMg /e © 986
J AaTT I, Ward faa fozrest B fegs™ w3t w3 @ast © ufgear & Hee sde
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http://www.eatrightontario.ca
http://www.healthcanada.gc.ca/foodguide
http://www.dietitians.ca

I, Alzheimer Society (WSHHI RATEST w3 Canadian MedicAlert Foundation
(F&IMIS Afgeamidae E3HS) & Bt Safely Home w3 MedicAlert Aeretr S
73 3 v feRmsre’ & fedsr ga9a el i3t 3 w3 Safely Home program &9
7Og 13T I i A wier dga, Hegt & fia Gafawr ugre dare g 3 faozr
UfsH W3 Aele T JaraT e 8w S8 HYA ©f 393 UsTE ddJ6 ©f feeHE ager I
fagg™ e famr J1

1-855-581-3794
www.alzheimer.ca (>Living with dementia > Safety > MedicAlert® Safely
Home®)

WE IH3 T U3 P

H3Z(I33" (dementia) T B & ATRST SI6 BE g3 Iod AR I6 H I
FIR I6, W3 DH-I'8 S96 o w3 Igfon B AHIES 596 B8, Gaadig &
Alzheimer Society & FEad RAacH & 8@ &% Finding Your Way (Sr€ifar
g - I3 IA3 § IIT) feamns Sz J1 fog Yoo yaf3s @@ 897 @ gede
"3 IMTY ATE T AHHT I3 B3& Adredr w3 fir 99 fegrad AgT & UHaH S99 fa
frga T & o Yt gger 3 w3 A S8 g I O wew g At 9 3RS 3 2
WHITT 3J18 & Yifdfanr fa= fedar@et 3 1.

373 IA3 § BT
www.findingyourwayontario.ca

Alzheimer Society of Ontario (WSHHI AAES wg GacIie)
1-800-879-4226
www.alzheimerontario.org

2-1-1
www.211ontario.ca

FEI IS AHIES AT

SETIS AHIHS AT IS HIfM™ w3 wrerel § e Sye feg Hee sgem I&
ﬂ%gﬁwﬁgaﬁraﬁg%élﬂ@?ﬂ*?mwaﬁaﬂfﬁaa@uémﬁe
3J3 IHTI K I3 At I&| SHg9d AHTES AT fid fers fFa3 aamf
Jeit I& fagdi 393 833 K8 GusET J Faem I&| fogst Aeer & HIEh 936
e@me@awﬁ?wmﬁwaﬂmmmﬁml
g fo Al duSht &2 Bt 8t emif Aee’ ffd T S8 I8 I3 Aaemit I&|

foHaBH3 Idigad AHgES AT 979 Ared'dt 89, AUdd &3:
Community Care Access Centre (SHESS amig Wi H ASI)
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http://www.alzheimer.ca
http://www.alzheimerontario.org
http://www.211ontario.ca

310-CCAC (310-2222)
http://www.healthcareathome.ca/

T8I 5 YIITH

@atﬁmn-réusesww I 3FC F8IT @A3 Y Iy € gy 9 g w3
fsararat 33 fafawret s 98 ga| Yoo &9 Wi 39 3 BreTsT HaSHe w3
frrmHret fafanier, |e, Yargrd &8 wige 3 Are &t wierdret w3 9% fo il 39-33

AHS It | HE W3 wWeErdl € Hag § Y9 996 &Y S vy3arg &R I Aae I,
g2 5 2t QuBEY I AIEMI Io|

FIfoeT SH-38 II& T TH3I, 1 WaAI Ulged T Agg It der J, § g B8 gt
SIG H WUE WY B I8 6 ST HET J96 € Jd 3 IT I6 frgs’ AT
II3 AFS AT fagr A I w3 T IJtfamit g YIS i3 7 Fee I&: Wa
&9 I9I3 (in-Home Respite) 3 g<t-5fdgd I93 (Short-Stay Respite)l

IIIH THBWEH W3 RT3 Aee

fog AT GI&" fen@3t § Aagr Haghr Ja! J gt § fed Hies o8 AEu3
WWW%E@)—EE&WE@@ ﬁé%wma@)—rw
Llld‘E' Jdq L_ltILI() HG G'é’fd(‘édd()l dd)'F?ESdC)' Wl

HISTS JIrgr AT

for AT § 393 w9 S8 x feddeafad ¥39 AFUZ 96 < 87 ISt I 3t A 3A
IJ I IR FAacdS JIrd™ dvd &8 g JIT I<| WaAd i i3I R maA S s ©
oS Ufgfenr Aer 3 37 7 fog 99 W WAs UJg wieg I

Jg Ags A<t

fog Aee HtME i 8 HIEmT S A I figar Uat € ogni § Jea,
393 O &t IB3 T sAIASI II9 W3/ 7 SIEE W3 HSH e HIgh g3
ATTE3T gIer J| QUBEHTIT ITIM BFT w3 FHio ffo U9 ASS A @ fersg
'3 {5399 93 Haet I g vuzsearg & & &g J At J

CHT®T HB'F'F Aee"

fog AT 8 WHIT-T8IT SgIdT B8 ARl 28 TIfeTT HE'I'3 g HIeh Sget
I HE3 I 3T3 W fRT WH 3T 3 Ureh it I8, Ud AeR<l 8c-He I

-45-



I T Hee & I3 AdR I8 7 33 'S A Ao I& AT IA WUt HIeTd,
Sfclar 7 gHIMI fafamre’ 3 J

fog Aeer w3 &9 Hee 33 fan fong3t S B wind fena3t 35 3t I faga
foim A<t yJhw a9 J1 e vuzad W &g J AFe! I

Yg 8 JH-FH™ W3 HIHF A<’

Y EHAMIT I W Fy-IH™ B IH T YHY IJ6 Y IIST HeT J9 Ademi I,

A< fa feg3 T Ju-gum, 5dg I8, Samif e A fi-2d3t HIH3 T aHI A
A IHRT A A9 39 3 WUdH Je I, aUt 8FAT 373 S8 A T Y=g g9 Aee!
J, Ug WH 39 3 HY3d'9 TJad (IIIS) H Jual § fia 39 3 e J|

yisT et

ITIM BF w3 AT QUBIT3T '3 fodsa SIfen, &IT U 3T WI 3 UJIe 7
HeE 96 A I6ed g gAfaw &8 1 T wide Hes S8t ysg i3 7 Fae 6|
IFG 7 weE @ Hag 38 e vu3a9 & Iy J Aae J

HHHS AT HEIHT Aeet

Hehaga Aeg fo Quseg, feas Aee &9 fitds W3 H&IAd fafower ArHS Jemit
%WWWWWWWSWW%I@H
Aeg f & & WaHI ¢ aﬂddla&dl'éHCdﬂ Older Adult Centres” & &H &3 Aier
3, ﬁmaﬁhrfé@am?@éﬁﬂ?qdcaﬁ IH()' fEg fag=ie fanvaa 3 33
WW&@%WKW&HW%?WH@W@W@
T 7993 I<t I IgIaT T 4l Fed™ 2 Augs S Sfiare’ f&g gggqdr <t fifd 39

?m—r&’fms’dtl Jfi faot feo 993 © fogend, ifclw")-ruﬂo STl 99 A%I 2 W3
ﬂéﬂém{reﬁawaaaﬂ?aawmwél

WeTE AeTeT

@ammmwmmﬁmw@uﬁmwwmésra
=I3= 3 IH WIHSE I T 396 IF AOTREST ©f Aga3 It 31 ITEm 837 w3 3973
U39 &9 A & Qusgy3T '3 fadsg safenr, wrerard fa) FeRSt < g, ol
?@WW?M&HW%?W@@HWE@W@WE
waaﬁgérféammaﬁﬂm?rwéé UJ g QUTET I AT I8

-46-



HIEMT™ Y38 77 HT [SHSH [e<'8s Aer
fog Ae welld ST J 9 ART! fog UF3s 996 88 IT$ gafee 39 '3 SHee
gITr I 3AT foit Hae 9 7 fmdl aais © AH '3 &t JI

WETH WHIH HSiadl 94-3%, A o i gore g J fan v dor A3y 3 993
feer@et W3 BT w3 Has T Iee3" § Fude Je I fod fama!, Hefefamied,
AHHS, WTSHI W3 HIS < Yfdfdnr &8 AET3 wiHs Hfew § I8 36 34
fonwa3n w3 ufgeat T HeT 96 B8 W36 s Jl

fogadls AIS © &7H &% I mrel Aidl, I83Td 6939 Aas A8 OHaT © 3o o8t
fsdfews, Sacdl 39 3 Issea W3 A3 A<’ yIehr sa<t J, & @<t AR
T SeEft fipere’ B fog A9 Sd-nedl T8 faHSt 7 wudsTe 8 3 SE
IS {9 yJemr SISt At J gt § It 39 '3 gogHe, SaaBl-vaa3
H9S T 7gd3 It J frodt wa &9 7 Long-Term Care Homes (Si-wedt awgd
InT) &9 Quzsy &t It foering I8 B Afg-werfedht S8 A<t I fAadt Iraredt
Hs 3 fomer aar, 993 W3 TAIMI Agd3Te HIehr e Ji

i1 w3 feg WIS T3 Fredrdt B8, fggur sga fer ardig @ SAFETY AND
SECURITY (S7&at W) 371 & e

WfeSTH Sgadl 7H3

JHI nifeHl HIT IIT YIITH
fog JargH Hag 391 99 7Y § 2urger I w3 fid3 391 © WAT IS 1w e I8 IS
% B8 Hgwgad 39 3 IR YUIIH w3 AT § UH J9 I
1-877-232-NADA (232-6232)
www.nada.ca

Yooy g ggedd w3 BsTH
JuH &3 First Nations (Ufgghw 3uf) w3 Inuit (fesge-wiAE) sdorfont §
HIE gaer J| fog YargrH w3 Ygegt €f Hee dd6 38 53 Aramit
Aeet UF gder J fAda UTaE’ ©f g9ed3 © YFe 9% W JT 4|

Health Canada (I%H a&37)
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http://www.nada.ca

Treatment Centre Directory for Ontario (edterc Acd Ifeddedt @d Eacdig)
1-800-640-0642

TTY: 1-800-267-1245

www.hc-sc.gc.ca

Non-Insured Health Benefits (NIHB) for First Nations and Inuit
(1TSSt W3 oage BE dig-shHaeT gz 879 (NIHB))

NIHB &fimif, gt &t #9g, fondt Ass, sracdl Yasml w3 A-AHs, BF-wed
B Hole eHEne, HolHa RT3 HAETT w3 Faest wrerrel TS BT First
Nations 8at w3 Inuit § 83 Emifen & Fe3dd HIeh Sger JI

Health Canada

1-800-640-0642

TTY: 1-800-267-1245
www.hc-sc.gc.ca/fniah-spnia/nihb-ssna/index-eng.php

fersdt AHfEaR, Hae AHfEAR, ef8dlt w3 f&ar-9<g (LGBT)
HSggdl €TH3

Rainbow Health Ontario (358 d85 E52516)

f£g Harss, fHftmr, 99, T3 39 Udo W3 A63d UfSH %3 ' LGBT SEoa
< fAI3 w3 I8 & AOds BE o Jae J1 fod a3 w3 3w Hiowt & i 3t
A firdgrd & yJem ager I, fAA g wiffd ¥e & J° I& 7 LGBT ggdar '3
dfes Ie Ia|

416-324-4100

www.rainbowhealthontario.ca

AT At €A
ATSe SHmfT € HF3I5T YIITH

W91 Ao @A Veterans Affairs Canada Irdt 3Tdcdl, AIHIES W3 o of IS,
3A= IS T w3 gEs/ fiardt iR Agfed Quagat A3, S8t A a3 33
33 UgT 9 AR Ia| o 3 fewrer, (e 12 1Y 2egen fESIZeH Yargm uat
W&#WWWS@W@WWWW&HWWW
Ifge &9 vee a9 Is

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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http://www.hc-sc.gc.ca/fniah-spnia/substan/ads/nnadap-pnlaada_dir-rep-eng.php#on
http://www.hc-sc.gc.ca/fniah-spnia/nihb-ssna/index-eng.php
http://www.rainbowhealthontario.ca
http://www.veterans.gc.ca

— O TTTTEH

Wg T WeIB 3=

73 émm%ﬁmwémawﬁamﬁwm@% Ug
%wém%ﬁ%mmm@rmm@ﬁéﬁwmﬁm
mamwammwmmmmm@mﬁgﬁ
W@émaﬁséﬁwmmlﬁﬁmw@ﬁHﬁHm
9 79 99 3, Canada Mortgage and Housing Corporation (353 ¥gdid Wiz
TG ITIUIHG) i e wiasTes YarHe= 3Tt HeT J96 © =8 J Haemit
Jb:

WEIBITE it fadT T fvE &g 393t Hee d9 Aae! J

. mwmmmawa@mmaﬁmma
=S UJoueT I= AR I8

©  YIRSIET @B viE HEWTH ddit 3 fa1E © W33 w3 Het § wegs R Hee &g
Heret Il

Canada Mortgage and Housing Corporation (363" Hadir Wiz I8l Sraudns)
1-800-668-2642

TTY: 1-800-309-3388

www.cmhc.gc.ca ( > Consumers > Publications and Reports > Accessible &
Adaptable Housing)

St AofesT © YagH

A A WU W9 § T3 UJTUdl STTET B8 3IHH 996 I3 HY 9J I, widd It
AJIT © YEIIH I g3 I3 Hee 96 © 98 J A Ia|

THIZHE YT afewBs 2917 JIfFc

oA 29A J3f3e T e SgId1 WI-Had W3 faareerd’ w3 §Jat S enrar
3T 7 Aer 3 3 R Sg991 (OA3T g S8 WS § AT S9% 96 I MR Wg §
g FIfmz W3 =03 udoteT S50 9 95 ©f Hee J Al W I e 9
ﬁ-rFIT&TﬁHéB fis 7 Ta-fis Hegd, USEs 28 323 w2 Ja35, T S gt
IS 7 WEHSM THE I8
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Ministry of Finance (fHfaredt nrg grfed)
1-866-668-8297

TTY: 1-800-263-7776
www.ontario.ca/healthyhomes

EacIE sfenrEer J
&€ TH3 YA3uer IATT YIigH €9 fa=r (2011-2015) € Ontario
Renovates (§&cJi€ sfenr@er J) 3797 W4T We-wHEs T8 WI-HBS W3 HI6-
foe® ufgegs wat feg Ura3ear fagrd & %@ﬁﬂé@wﬁmwmﬂeﬁﬁmwﬁ
HIEr STer I Eaeit sfowfer 3 33 UJTUeIsT HIHST fiT BiaT AgISH gt
I w2 @Ia HIH3T @A $3,500 ﬁéawﬁ?@améwﬁaﬁél fow
<39 YAzt fgarfen Jarant & Feree fgrifscmi w3 District Social Services
Administration Boards (@ﬂﬁa‘dﬂﬂ'& AIfeAd WaHGACIAS 9J31) <8 gaenr
A 3, fog Service Managers (Fafer N&aa) = & 7 72 I&1 Service
Manag;rsééﬂw JIT I o AEad fgarfer 33 '3 worfd3s Ontario Renovates &
HHS |

Ministry of Municipal Affairs and Housing (fHfsredt we fHERUS wenwga wig
gQfdan)

Service Managers and Their Service Areas (AIfer A&Aa w3 §J& © AIfeH
¥3d)

www.ontario.ca/kq46

I W3/ H vl B8 yigSt SaH TIF

AfeTe © S faa fan Sgadl 7 WtlesT @8 AuA S8 fan fagrfen € §Aat =
IIHH I Is, AfeTT SaH II3 B8 Wl J AT I&| TSI I Tt frst
w3 Titmit &9 e Su 7 e e g arar o8 A8 Jer I A o Hoe I X
3J3" WI WT J, Municipal Property Assessment Corporation (ﬁ-r@mr&t{ruaér
WA TIIAS) T WUE FI S TS3d 575 HUTd 59

Municipal Property Assessment Corporation (fHERUS Yyu3dt WA AAC
TIUIHS)

1-866-296-MPAC (1-866-296-6722)

TTY: 1-877-TTY-MPAC (6722)

www.mpac.ca (> Property Owners > Property Assessment Procedures > Tax
Incentive Programs > Senior and Disabled Property Tax Relief)

-50-


http://www.ontario.ca/healthyhomes
http://www.ontario.ca/kq46
http://www.mpac.ca

STH TIF

WE-WHES T SgIdT W3 Wi @3 We-nHes @8 Aun gz fogrfedt afeee
T HSS I I Afee™ 2an @it 3 393 & I8 UdT I I a3 ysiae aorg
émwmleﬂémwwmﬁﬁ%tr@mm& foaaur s/ga WS
s HEMIfES &% Hugd a3

UE-WHES T FFIdl W3 WHdTE T8 YS-WHES T8 FHAT B8 YSHMS
e@zéamﬁaaxz]maw

Provincial Land Tax and Education Tax (Je&HM® 83 IR W3 wigdrs SH)

T @ 397 B8 i AETeT HB3 TR WaH @ AOR 96| AY HB3S a3 S9F &
rfeere @ 3gE 7 oHes o Susl 993 YS © YIT HY TN WET 999 a9 gdier
31 frg Yo Gus B9 Jer I a3 Gacaig € e & il 39 3w wfvere e
& wiorfadit g9 Ial

fHfsHSS nire arfedH
1-866-400-2122
TTY: 1-888-321-6774
www.ontario.ca/rva

H 3# Home and Vehicle Modification Program (IH W3 sdia® HIfeans
JIIg™H) 99 T0F AEe’ UAE JJ¢ J, fggur 539 fem Irelg @ FINANCES, Financial
Assistance 341§ =24

gAIT O

A 3T fog SAET 396 R9 Hee & 83 I X fagdt gngr g 3973 #F 393

Ufgerad Hed o8 AF 3 = J Aeem I&, frgst Uaredt &9 3t 3973t Hee ad

Herer 3

« 3T AEEE Community Care Access Centre (SHETSST amig Wi H Ac) &
A R&AT (http://www.healthcareathome.ca 7 fag & g3 310-CCAC)

- fig Adiefas Aeg A fan S ArfEar SHAT T Ans <99

- FHERSS IsE SIA

WSBE BEICHCTES SIHGISSIHT
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http://www.ontario.ca/rva

Adult Lifestyle Communities (W3S SFTeEieAcES SfHEISSIH) A=T-Ha3t A waT-
AST-HI3T BE wrae IfTe WWWW%I%@@W&HW
85 IH, 2 WI T IR AHE I I g ArEe ?%ﬁﬁﬂa@m
Wémmméwqutaﬁl AI83t 79 24-ue & Afagfaat,
fog8 =3 S W3 HOS A ASIIgHM @ 578 59 © A3 &% FHHS WETs-
Y6 HHS J AT J1 33 Saeid ©f faA Adult Lifestyle Community B U3T 336
B WUE A& IS WSS ¥Fc 8% AUIH Il

BEIE Bl TGfddr

Trae g IefH &%, 3 fai afeew R g “fa3z» Ut I, ud ffA € Had &t
aélﬁﬁﬁm{éqméaﬁaﬁééﬂaéaﬁlﬁww giec u3d Re @R 3g' ©
WG 2 IS &8 wiaAg We Hidd g8 I form 3 fege, wiig gy IHgd
ffa ¥ @Ha 39 A3 I I3, @HE@WE@WW@@?EWW
o =093 Heresr Jet )

HSHIST YT

A3t W3 & A 99 I8 I6 fHa3 2 = famd © faed (7 aHfow 3 a1 23
wrwaeﬂ?sa) AT AT w3 foHl S-97% © FRST § 20T I&| Ad & ASHAST
g I¢:‘U dlda B’é"'\-ldﬂl éHO(t' E}l

A wUE fJTrfed w3 He® At St & Arat B3 9 fiieg It J1 foorfem S
TI fa9® T dcIs WHls gemit I&| faafer w3 T Y-8, AT W3 HIgh
JIST AgS3T € H3Ed A gy €8 We-eg AdeM’ 6| I8 [ 396 Iacdl
A3 HIEM IJ6 B 7ga3 &dt gl & 3978 A9 ©f 7gd3 9, ATyt wa fig
WS FEr8T BE 3T B3 T HIBTde 94T [ BF 28 Gusey I3 7 Aae @8
AT &8 frmirer & 397§ AgI3 &l

ATHaST WI Retirement Homes Act (faerfegre Ina wiae), 2010 3fI3 foun3
di3 A Ia| fog feus:

. mwwmwwwwmma fam &g Ade
U= E?ddd&“@éaqm?ﬂ Aos et 331 w3 HI's ©f UnaEel, UfsH
AZTT T W3 S & TRSTE BHS I

& ffa Residents’ Bill of Rights (If@<H &% we Idien) <t Iuer A3t A 9
A w3 fggrfen € Adl 913 § Aes T IS w3 8 wifdd @37eds <o Jfge &
?mwammwmamm@ww

+ & Retirement Homes Regulatory Authority (faeTfegiic Ix= Jg@edt naradt)
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& AEYZ 13, H B areiel Aass I faaar itz ager, srfedn fder v3
WS g8 BE AerHa3t Wt € A gaer J fa €9 farfoz &3 fimrat & user
gJIe Ia|

I3 FETS Y ATHSS! wat 919 Areardt 88, faefegde Ivm Sgdedt wargdt
&5 FUId I3

EacIiE Tt faefradc IHT STBeal WEIS A © ReHaS Wah & SforAA &g w3
Aol J, HdmddIWF%mmmmémﬁmw
T o 3 7 SeEE B8 wae 83 I8 I (www.rhra. ca/en/reglster) ezt S
Hﬁmegi}wvﬂa—daéﬂenﬁﬁwéwm@w HUISI W3 73T S foEMB
Ja<! Jl

o€ S Jg & Aeyast wa @ faarfest & I8 J9& €9 Hee &< g8 wargdt
aﬁwﬁﬁméwaaﬂa?él

A 3 W -3, TIfCTT, Wedfgs! 7 g aa fedd © ads fan faert &
QHR J A SIS 7 ¥39 T B I, 7 1 306 fIA foerAr @ 08 < TIeg3 AT A
3, m@émmwmw@aﬁémamm
@?ﬂé%lﬁwaﬁra%ﬂazaaﬂaéél

fgerfeadic Ina JgBcSt wErgdt
1-855-ASK-RHRA (1-855-275-7472)
www.rhra.ca

AITEsSSl ITTTEH
fo™t Aggr ATe’ Ha '3 Jt yIehw ag< I&| foeg Yarard 8 § iy wyrgedet &g
W 39 3 IfgT €9 Hee 596 B8 f3mg &3 A Ial AT feg foH ATaT/

AeTg AT<r, Ada JHATAT ATe w3 gafeer A A3 849-95 W3 Hae 33
< AS a6 B8 wHET 24 W It fos AHS de I

AMHERSSt amig IR A AT
310-CCAC (310-2222)
http://www.healthcareathome.ca/

We-WHEs @8 SgdIdr 8 ST g
EASTNE THS YIIstdr AT -9 15eH (2014-2020)
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http://www.rhra.ca/en/register
http://www.rhra.ca

fagrfonr w3 wae wietfedht A3 HJdmr gaTr J| gef @ UA3udl fagrfer YaaH
T YHTHS AESd THERISE w3 f3nfeae Ang AIfer naHlsHeIns 3937 28
di3T AeT I H ASfEA ASHIT o &t A'e A I6| ASEA Aorgd AErad foorfer 831 '3
WO'I3 SAYT IIT I o for JaramH © foaz 31 & fdar 87 J)

Ministry of Municipal Affairs and Housing (fHf&Aeat we fHERUS wenwgd Wiz
Iefdan) B

Adfer ASHg w3 896" @ AIfer 939

www.ontario.ca/kq46

A fggrfer We wiHes 3 Tafimrat wiHes 39 @8 Gacaie faermm o8t
AJIdl AITe3T &8 fegA3 it At J1 giee © Qussy It 3 ufas’ © A & dardt
373 AT '3 {5333 aafant §& §& J=atl wHEs &5 g3t faarfomr AgfesT @ A3
nIH 393 HERUS AIfer REAgd ewrar 31 7 et Il

AIfEH HE&Ad w3 Baa © AIfer 839
www.ontario.ca/kq46

Higadt SAIT

ATt SATT fserd T w2 wat (&g Jt {[JA &dt Jer, ug Baat § Agg Be ©
ygr I Jer J f9 @aat © Ided § fa< gafonr Aer J1 fx Afgardt ARer dig-aer
Jet 31 7 A BT foofort Afgarasr 83 AR J, 3T W § R I3 AgasHe §
UrA3ual faarfen dm St Are S8 AfgdrasT § Tur ad i3 #er J

Ontario Regional Office of the Co-operative Housing Federation of Canada
(GBCIE fIrmias wifer wig € ammudfee Ir8fial 339ns wie a637)
1-800-268-2537

www.chfcanada.coop

Ao fagrfonT Agfes

FETIT FYIUE & Jois BE UIIBTEH!
fog ufggsert A==t W3 AIAGHIMT T AHTES SIe! J fHadh Swdys § s,
Ministry of Municipal Affairs and Housing (fHfaRedt wig HERUS widwdd Ws
IEfan) =8 gue A frsgd JuoH <o A7 e Ia:
 Consolidated Homelessness Prevention Program (F&AS3fez3 IHB ASH
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http://www.ontario.ca/kq46
http://www.ontario.ca/kq46
http://www.chfcanada.coop

YIR&HS YargH)
« Emergency Energy Fund (WhHarmt wiasart 23)
« Emergency Hostel Services (WHIAH IS AIferAd)
« Domiciliary Hostel Program (3fHfAEMST IACS YdiaH)

* Provincial Rent Bank (J2aHm de 99)
SISt AeM 95, H ASfA A&AdT & &f e Ae Ja|

AIfer HoAd w3 6J6™ @ AIfeR 939
www.ontario.ca/kq46

HSS W3 fagreeg A8y
IHFEHS [CASHIT Wae, 2006

fog a8e G5cdIE 39 © e 3T Had w3 fadreed’ © AST T Huss SaT

I, w3 HBI w3 fagreegt | Jat w3 fiiedv & ferfas ager J a3 fgofesd
Ao fgge '3 oe/8 U6, WWW&HWE@WBW
JI =Urgd fagreea frl wiae © W9 &9 &dt wrETh|

HBI W3 [FTeeT §I5
Landlord and Tenant Board (H&d W3 fagreerg 993) HSa W3 fagrgeat
SIS St § I8 Jaer I w3 8I&' © Ja w3 finedmit 513 8t & fHftmi3
I JI T2 HB W3 fI98eag wiagH Tfeg g9 Aae Is, fAr file Feerdl T Ad
forfgs 3T AT 31 gees '3, 993 © fa Hag aAs 8<9r 71, A ©< fugf Afoqs
Jemit o, s AsH St fugt & fdd mHe3 '3 udus 199 Hee 96 <t 3fitm 34T
1-888-332-3234
www.ontario.ca/rvb

e H Sgadl 7H3
Canada Mortgage and Housing Corporation (Wmﬁﬂsw@fﬂmm)
we-3 wie- mmwawmwmw@mﬁélfww

et B & Ao 396 BE 53 AS AT SHoH, Her w3 fraye Yo ge
I, ST o8 feRm 39 3 912 92 g% Yo € 511 Residential Rehabilitation
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Assistance Program On-Reserve (SHI3HS fg9=8Iena WHACH JIaH Wis-
Jmge) IR fimig © Wt & HIH3 J9d g3 w3 Afmr © 5863 Uud 3
rge TE w3 WurdH S B fgorfer 8 Udu § Aa9s = Band Councils and
Band members (83 3AsH w3 &3 Hegh) § &3 Aofesr On gger J)

1-800-668-2642
TTY: 1-800-309-3388
www.cmhc.ca/en/ab

Assisted Living Program (WHAICS 181231 YIIT™H)

Aboriginal Affairs and Northern Development Canada (WSfafmias ndngd wiz
&ITIS IBUHE I&3T) T Assisted Living Program i fggrfem-nworg3

Jer 3 fAoz gg9ar &8 JI9-3dcdl, AHAE AT, YyIremit fardnv @& sa4r, w3
WUIISTE T8 St W3 F84r B8 23 ATEST HJEMT daT J1 JIaTH i 29 39
AT J AdTT J wae Ifge Ko fena3 € Hee aac 3, fAr &5 G wa e w3
Ieod f<g Qs <t fdedit & greesr § <0 3 2y a9 K2 Il

1-800-567-9604

TTY: 1-866-553-0554

www.aadnc-aandc.gc.ca (> All Topics > Social Programs > Assisted Living
Program)
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— O TN T ATS WI
WH Jredrat

A 3H ATyt WI', 59 Arearal ©f 3BH 99 IJ J, fIgur 34 e ardiz ©
HOUSING EFEIT?S?QI

BTl Hos wg Gt 8at Bt fanrg |3 A g6 gt § Iae fafawre?,
mmﬁﬁmﬁw@/wm W & wfifar 2u- arsaaua—u’aa?sfeg
Heeémaéélﬁawsmfﬁmw aﬂaaraé’rﬁ{@wwwe'?ﬁwaaaé
Arfenr T 3 @awﬁﬂﬂwwqewaéa?sw@Mmustry of Health and Long-
Term Care 28 <3 AITE3™ U3 I8 T6 W3 AT SH-I8, A< w3 foaH dH ©
HHE wiger J fege’ 03 AEE figt § Y3 dao" SaHt Jer J

Ontario Long-Term Care Association (§&<IIE Si-caH amd WHAETHS)
905-470-8995
www.oltca.com

Ontario Association of Non-Profit Homes & Services for Seniors (859G
905-851-8821
www.oanhss.org

W e et J

A 3 i Sit-wieth #98 wa § fegd I I, 3T8 WU AESS AHEISST amvig
WA A Hed (CCAC) &% migd I HUSE ¢ grdier J1 CCAC Set-wet 24-35 &
W3 § foguras gaer I w3 3mrg et T Ysg daer J1 CCAC 3J¢ fod an
AT J| IH WU wige & UA St Ags Wt S UgTe od AaR JI

AMHERSS amig IR A AT

310-CCAC (310-2222)

http://www.healthcareathome.ca/

B BEl-net Aas yg & o= a9a1
333" CCAC aH H&Ad 3T3 8T8 99 Aes S8 3J3 HET ad Aae J, Ud fegds
IJe I
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« S WHST B3 W3 fagarie 37

St faemrr A3He W3 Jat A9 &3 I aad e 967

o o W S AFS '3 AfEZ 3 W3 o Ae3x WeHE A Susey 37
« &t fHSE T Y2 Sgded I&6?

. ﬁwgmﬂhrmaﬁﬁw@mamuaq ST w@sﬂo?,—f?su@aa?sé
W91 97°

o & IH WUE 5T AHS A3 39 Aee J7?
o o IH WUE f SISTT A I o Fee J?

fog 593 HI3TYIs J 3 37 w3 3o3T Uides BIa wat 5 oo fed St ue frigs'
?ssm?rfaﬁaaaél

5cl-3199 I168H

€9 ggIq1 gz st 7 Fe 3 fig3we J 39 It I%, 896 & fas™ Agst 39 3
THS JT € 98 Tl Sl Hes Wt <8 OF sStiEi Ae gdl-afgg Aerer &
HgI3 It 1 2A1-3fag TB s § B A €9 Su 3 20 90 fos' B8 wirerd:
fgorfen < 7gaz &t 1 GaediE 9o a3 Sft-nedt IS Wa =93Hs 393
Convalescent Care Program (I&28HE and YdidH) ©HFT “HBIIE I W3 SI'8
I AT UH SI< I&| IF B WS DH-I'8 dJ6 Tt § ey T A IAU3™S
o fa sfag © fiie 393 Tugs ot &ct-5fdd & & I da< Ial

IS A SITHIT w3 &+ Ag® ATt & gardl AJd <8 wietedlt i3t At
J, Long-Term Care Homes ®© S AMi & windet foarfer S g3t & wga Ji wier
FI&" TrieT J ATt Gacaig 39 ffT fimrdt ot Is| for I & Afg-3913s faar

A 3| 3T Afg-wefealt S I 3T Sfag < S w3 aHS T faAH fagsT 3AT
gee J (fo i, wiag-f5H w3 gfeonws) '3 fagsa sa<t Il

Be-5fgg foerim § 8 wiisafos An &6 Aard! fagrfer & wgas det J1 231
39 foerit & ffa A &g <0 3 =0 90 fos' s wirge fgorfen & Aga3 Jet
J1 foarfer S gat Wi 39 '3 fHfsHSIT v IBE WZ Bia-cgH g 28 I9 7S 1
g%El & fonfos S A Ia|

http://www.ontario.ca/page/find-long-term-care-home#section-3

A 3H gionr<t fgofer T3 Hdlereg Afg-weealt §wer &l I AR J, I 9 &
WeGE 8 BT I AR J1 <09 TSt S8 WL CCAC F WoHY &' 315 a9
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Herer
SE-Wedl H3® Wd, WJ 91 HigAH dd6 A3 Jt I6 — ¥a Ags fig Id &
mmwmmmalwmmwwwma@

Is, W3 TS, ATS, I AgS3' A 9 <99 gHIMT AgS St & I FaEr
T5| FE Seh-wieth He's wg 24-difen & fsaradt w3 afier 94-37% U SR I6|

gfenrer 337 &9 forafeys aHs der 3

IS/ IBES-ASU YISt w3 W3, Wg T IH-IHG, AHHA W3 HEIAS
o 2442 &IfHI w3 f&H D-3% W3 I/ eAd I3 HI® diredt 3 udo

. fig fedys QY- ©f UHe” ﬁaﬁwﬁmmamméw
fam O W we g9 e Hatfen &9 mifmr i3t/ sfenrfenr aer 3

i 3w &%, 3H oA &8 TASMT AT & A7 A4, ANS 998 & &, Ydiee 28ies,
E]wmséfﬂmﬁa@ wife, ¥ we 7 5 39 fogst S fai & A 58 gy ot oz
A fider fag 3 foust 39 3 ufgst AfOHS &t 98 IR

fseTHMT 8 wifgaT

Bﬁmmwémﬁ@amw@w Tafeeara W3 wedlfgs! 3
HI3 T3 9 Ifge © Javg I I w3t & Residents’ Bill of Rights (SH3<eA
fifss g greten) éf‘eaes’ﬁpe@ea&mmaﬁ;ﬁ@a@eéwﬁamr
gt '3 e der I S WAST 58 UJotidl Jeht I6| AT 3976 THS 13T
Her 3, woﬂwdseﬁéﬂwaaﬁarz%?sé?ﬂézﬂmwa@ﬁéwW
mméwmmmémémwméﬁmaﬁé
Gsgs I, farfest fae Trftg gadM 96 7 W &g Iaeig ads o figrar
o2 Fgdmi I fsert B3t S8 Family Council (2fi&t d7) w2 Ontario

Association of Residents’ Council (E&cJIE WAREHS W2 IHI3CH dA%) &% &t
HUJd 99 AT Ia|

http://www.ontario.ca/laws/statute/07108#BK5.

«

[(¢

"

EacIiE fSu A3 SeEt-wedt A3 Wat © TfvAA ogd & et 39 '3 €1 I&6 ©F
UBET g9t IRl I fAdaT foeim € 9Y-38, Hies T Jrees w3 wiigarat w3

gel-niedl A9 wat @ Hoss 88 Aure w3 fTA3fa3 fimiat § fogugs ager Ji
A Wt & Yt 78 We 3 We g Aty It I Ministry of Health and Long-Term
Care fg&" nigTfentt Hgt Fg<t I W3 IHS 336 © 3difomit § &g 3t Jl
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AIMr A9 faudet © AG3d AAadE W3 g8 1, 2010 3 &3 g= 3 Long-Term
Care Homes fe3 Si3 A9 € wed wesfes GusE I6 W3 I3 WJ &g fouar
&3 I I WH Arearat & IS I, AR fa Wa Hraet w3 S35 ©F fare3t feast
http://www.hqontario.ca/public-reporting/long-term-care T3
THa ez

38 & faogT Ss-wed A9 wa foe & Afgst 59 33 3 er & Jige 7
faarfes 99 Feer J| frast 8 foeml, B ufgega Heg, wa @& oW '3 Ifamr gt
fenast, fomrit § ATret HIehw 396 T8 dd A A3 T A8 HEd HTHS JT Ia|
I3 i wg § fege frarfest &3 foucs <t Yfafonr § sfcr 993 '3 8@ der J)
fonaIit § wa &% AIISt § i 39 '3 I8 396 B¢ §3FI3 |3 Aer I

Long-Term Care ACTION Line (S'J1-2aH amid Wans SEs)
1-866-434-0144

Director, Performance Improvement and Compliance Branch (3Tfegaeg,
UISIRA forugerc g susfer s399)

11™ Floor, 1075 Bay St.

Toronto ON M5S 2B1
http://www.ontario.ca/page/long-term-care-home-complaint-process

Ontario Association of Residents’ Councils (85316 WHFAIEHS ne
IS SH SAGBH)
I3 g T-wedt A Wa faert UR fseri & 3rs &9 7S J€ T Har Jer
JI fegst RSt T 13 fegrd’, < w3 AJIS' & ecied’ J9& Jer JI feg gd
WHATEHS (SHm St SAST T AHIES Jdct J, forrimt & SifeusT sact I w3
Y-8 T gt T Y3AIs daet J
1-800-532-0201
www.ontarc.com

Yfgeg JAST

g3 SeE-nedt Ags Wt 8 e fafonrdis ufgeg drs It I fan e ufgea »i3
FI& W3 foeri 28 TT83 dI6 B THST IS
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Ontario Family Councils’ Program (§&cai€ St dAsH Yaia™)
1-888-283-8806
www.familycouncilmembers.net
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— [ FASHI W3 AIfeT
ar#r@Ha’ @Wﬁ@mmﬁgmé‘?m AHSTII 878 HJY dJ&,
W3 392 Hoa3 &% SHE TR & Ihmr 596 9 Hee age I

TI-3-T 39 feadmit 3 B WI S HIH3T 3, Wufent w3 Werfon 3 33 ugre &
odr 39, ﬁmmwmw@wmmﬁwmé?ﬁ
mwas%?w&ww@wsa%&wwnﬁn

Us Ae 38 AJt 7SS mes A3 W3 fon 99 203 fer3fas mreadl @A fa wus
g B W3 g OR ©F I fa@ I3t I, http: / /www.ontario.ca/ ConsumerProtection
| I&" IH QI ffimi’ €t 928 I8 J BT Id6" B4l 1 3% fesoAY 841 Ao
Srell

SfgHI JaHs Bacaie

1-800-889-9768

TTY: 1-877-666-6545

http://www.ontario.ca/ConsumerProtection

gg-3-8d 39 7= T8 fegdd3"

fAaEnt SUSHIT IIar Urel T8 dieg, 8ng ddtiag, Famif, eng fuGdiefeg, =fagH,
w3 Ue feseg Sa9a T8 ysgh 2geinit I, §a waRg 398 Wa g w-3-T9
I AE TV fead3T IAE I BT '3 U3 o feadsr &8 feead Jga Femi-
IIYT J AT J| INHE i fau=t fedargan 88 w3 T &9 W HiggA I 3
H9E 58 Ht RS Usl

IESRIE

« S 3H TA3Y3 d3s 3 Ufgst mifamr i3 A @RS N9 B9 i faagras &t
&% 839 7 AIE I7?

« A 3 AT UEl € Jied § wdIds 39 9J J, 3T St AT AG AT =I3He
fragrgenT @ FaR 37

+ foA fegage § I€ 596 B8 A IS ot feasy I&?

YT S HIHZ /A3 YT FEBET

for 3 ufast g 3A WI <8 AOg 96 S8 fan Sawrd Emif AT 86, 36 gefont
T HaT 9 W3 I 3B AT II&" Welldl S8 7 3A Ardid Wed 33 8 7 3 J,
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3t fifg-T9 BEs '3 TH3YS 996 3 Ulast fog weltal S=6 fo 3A 33 & fenm Qu-
fom, fSet w3 Yot § Arse I<1 w3 wue 39ed & ursEe et @9, fan
A< WJ I3 a6 8! dUST A% At AR sl
fog Ue:
o3 ufgst fa A fegarge™ '3 TA3YE3 adt, off IAT I W3 Byt niear
YT's 9T AR J7?
. TS A SIS THIS AT fineg I?
. gﬁﬂ?é’\'Hdd [R9 ot 39$ TIIUBH A Wiz KGR S93 <8 =g i3 A
?

WyB W3 gt

et 2T FUS! H HAE JT € goT Swier dIde I fai fone St c>'esﬂHToidc>88'T

OrS I8 8T e § “fefilar afde g fog =g93ag &<f, UAeds" H Safsc 93

g@rmmmﬁ?wmwwa@mé@aéﬁﬂa@
[

“feH” WIHAI It GHESSl A UIH'S JIJ6 T8l HEd &8 Hed SHT I6 W3 339
mm@émwaﬁéaﬁl

fog s BNET WA e & TurTdl TE SEATET '3 3 I 1 feReHEdT
HREe, fe fo S, € ySifstsT ageh Aueht I SErTEet SuE T & o
Arearat W@EE@W%%@%&%@?WWWW@WW
gSq 3 aqdlﬂTquddlé‘d’Wﬁﬂm‘é’Ta O Sg6 BE @ I3
I

WUE WY B I I9-

o IS oA fTAH & 88 T A9 @ Sfddr Areardl, UASd3 A I3 fo A Aredat
o fell

« AT I HI IT, IS feod fan & f&a '3 S &7 ad — ferct 5A €7 Just A
HAE, fAn &% 3A 999 Ja% J, ?sfeaugsgérfﬂwmaaaé%raﬁ@wﬁ
m%éﬁrﬁh

28BS

TOTH 2BIHIeicd WIRT J8 fIAHT © WU dav Ia| AT 3 0 Wi fard &5 i
J St T s UHaH
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e 39S IS IITr I w3 dfder I [ 3H fear fg gSmit & dran 3t 31 ug,
3J3 o '3 EME JI& B, 3T B I 996 € A e 996 B faar
Her I 7 3% o foor 7 Aae I 3 3o7$ B erehiimig AS3 a9 U Aaer I
A 3H foA Aredrdt & Hat &t i3t 7 faA yFiuersT &g 991 &dt fénr, 3t 593
firrres 991 I e J I8 J96 T8 IIF! fo v Sfdar Areardt yu3 a9 BE ag
g St < Hat g fgaT I= H' fHae Saedl d96 < SA It grger I° w3 3T%
gt YTrs 998t T GAT I8 fagrer & IR

oo/ Tve] 7T Hacad8l Wys

for wuR 39, J &91 foi fenwarst § @rer U3T/U3t, uder Il A SR Je <
TN IR I 26 JIT J| IS Sde THT e gaTT J g 89 fai mifimr &g 3
W3 BI& § 393 IR 31 AE ©F BF I wuds fog I AR I 3 89 IAuzs e
5, fan feeH evgdac '3 2R J8 I H fIR 397 A% Ude I8 I

IS JI& T WIAI WF3t § feg afder I fa a8 59 ufgeg &9 faA § & Sfimr
2| 8T T J9T I6 fI Ulged © JI9 Hed Ien A Aded's @H3 9% § ©F
Tedl o Ae 24|

WUE Wy & I 33

. ggzéﬁmjaﬁgeé‘sﬁﬂé/ﬂﬁéﬁwéwmmé}@%#aééﬂﬁw
!

- foR 318 H93 I IF Wude HI'H 26 FSIHG T IS FIA WUEM W §
gUSE T aAfid a9 AdT IS

© AEOS IJ; WUE I8 FIG e S W 9% U 1 3T3 U3/ UF Uzt I
— e g ©FC o™ T HO=g3t 341

- foR3 ufast g 3A fog yraet ag s< g A Fodo Wue U3 /931 &8 It 3% a9
IJ I, for & fo 7 Arearat © Y& & J91

« TS I UR, A8 & AR AT 3 UfIST WUE AESS YSBH fesr A S widt-
I3 Aea &% AU |

yg's & dat

Ugre < 99t @7 A TSt 3 AT JY Gy A 99t @99 JE wUdg JI6 B8
3T Areardl A Afon3t 3 et 3T B AT Arearat ©f €93 Jg% Jl

Ygre 99 f&H Aredrdt @ v wint § g9 96 - 393! Areardt 3 fat, 7 3 33w
39 '3 A I 3T &8 — W3 feA < 293 IT3T QU UGG 96 W3 FI3 &H 3fIF
WUIY JI& B8 FIe IS
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&<, Ut w3 26 a9 3 fomrer, O3 fogs’ O ©F 38 ddT I6:
s AHAL =HH &9

- IJHES T BfHA &9

« ST IIF

o JEIIIS

Fal

«  HoH AJdfede

. YymHide

He 37 AR I6| 89 I I3 uge € €93 WdTa HaT J96, G- 94 U3 HEE,
I S II URA AT, ISl B Wit B, 33T I3 W3 A B3, wurdeAS
fagrg '3 8 W3 I9 T I8 WUIT II& BE I3 AT IS

WUE W S Ifemp aé:

I T WS fa A Areardt iR 9 adfse 393 A M S 99 R @ wifdd
fonast § & el 7 393 &8 26 '3 HUS Jder JI wiagEs &3t 3=-T a3 AN,
TgAEe © 39136 US '3 T o o

1. “s” — AIfMZ 2T U3 “https://” &8 B IT I& & I http:// &8
2. 3B T fdp - pIftmiz FarAEe 9 de 33T feurgem Il

HIHEHT YCTHES BSCINE — Aeddl THE JI& T IJTT AT
“Be a Smart Consumer’ SIaHU Il 3o S fenm 39 '3 G315 fife
St JHarIn Jeh I6 friat § 3973 Iy &t fesomdl @8 vusarg fefimit g
fEnr 7 AdeT I
3J3 IIGY TH3 S TgIHY E 96 T A U3 Areddt B¢, fagur a9 EE
Idt dfT8HT JdaHs Bacdi8 &8 HUIS a1
consumerprotectionoutreach@ ontario.ca 7 fag fer S99 § 98 53
416-219-9507.
eI JaHs B5eHie I7d 209 Fredrdl @ H3, fagur I3a 2:

httpzz//www.ontario.ca/ConsumerProtection

A U &3: facebook.com/ontarioconsumer
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3™ WEHIE &a: twitter.com/ontarioconsumer
S @8 youtube.com/ontarioconsumer

Canadian Anti-Fraud Centre (3&3Ma Wldt-aag A2d)

fog Acg yu3argt I @ 2 faH S TagHm 979 Areard! fedat Iaer I

3 foAT AoHAHT HIfafear TyTat St g 519 As3 & itz a9s o B
ﬁﬁE@‘é’TEﬁ-laT fest€%r J1 SeniorBusters (H&haaEre) g9l F&JT BT
ET@B(HIEN:J@ J fagz sgaar WWWWWWWF
I " J1 SeniorBusters JIITH TGS AEHHT HIfEfEa Tt w3 vgTe o
oI 7 19 3 SgId1 W3 Bt fifemrr, AgTg-HaEa™ W3 fHegrt & UHaH g9 Jl
1-888-495-8501

www.antifraudcentre.ca

A dI6 AT W3 A3 ASTHIT
9-1-1

fan < Hae Afast R 7< & ufA, Trfeg A WgdA Aofes < 393 Agas I I,
9-1-1 '3 53 53 i fog QussT I

Hae 5orgt
Emergency Management Ontario (WHIAH! Hdrrc 8aeai8) wilarsr=t 7 fenr
AgI3 T8 3 I wiases Hace f3ndt A6, eHifon € f&a, 37 fie w3 i
3@‘683@31 e € gy &9 Aearar On gaer J1 fifd f fest Emergency Survival
Kit (s Aoedes fic) i s=8s 3, fig ufdead FHae tre' ©f Joa™ a9 W3
ﬁﬁﬂaeﬁ—ﬂwaa‘l 3 Hae S B8 Ardle Wiy & 59 AaR J
WHIAH RéAne Eaedie
1-877-314-3723
www.ontario.ca/beprepared

Public Safety Canada (Usf&d Aedt 363 fife w3 wlases AgHIT Ia7 w3
Areardt & fod fers [9a37 € UnaH dav' J, ANS Yyarae © i i3 393t »i3
3J3 Ulgeg § € Aae &t f3ng 396 €9 Hee & B Your Emergency
Preparedness Guide (FTS MHIHHT YIWISS H Trei)|

USfSs Aact a&3T
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1-800-O-CANADA (1-800-622-6232)
www.getprepared.gc.ca

FJIl 58 gdleedd

“FHS 7 eITE FIA, 7 gl arged & e, 7 faA [9R3 g evgel I
H8 oz & ffa OHle gel J fHaF? I9A Sggdr FHA B8 3a/S 7 JAS
& g'Is geel I’

(World Health Organization (feA< IAIZ AIIds), 2002)

Hgddl &% gdfeedd I8 gU & A J, ANS &3, Frear3fid, it 7 Eara
TIfeead A wEdid AT 21 fod I & yeeud ol Jer i A gH A A II AR §
SH AR I III U3 R I A AT Aae o e @ Ag93 3, 37 9-1-1 § %
I A I 7 3TIT I Ared’d SgIdl o, U 7 RS IHB 3 W3 I, nnad
AIsd YSH €391 &8 AU a1 Arearat W3 S8gad ATfIn figl AT a9
AR J6 ©f fHean &8, 2-1-1 § 98 9 7 www.211ontario.ca 24|

WBIT WHFEH G5 (EAO)

EAO © Regional Elder Abuse Consultants (d+ta® g wiagH Sor8Ien)
YIS THAMT W3 AESS Sgadl © Tdfeed’d AEll & eedd 8% foHafEys
I'IH IIT I&:

« TIfeeda A3 A 7YH '3 Sgadl @H3 AT O Ugo 9 AU 996 S sHgaT
THIfSWT g 3IBAS II&

« YSTT JI& W3 TPl T TIRTTI T IS II& B AIIY I3F T WHB §
frager

« HgIdI T TIRTIT W3 Hee fofF u3T 5ol J, o 93 A9gasT § uge

ASTJ-HASI™ 96 T8 fon w3 STEgTaT AL YT 3 W3 A6 SgIdr © BIReEdd
AEOr Seedd B8 B Hy @Rd @1 agd Ja¢ I&|

416-916-6728

http://www.elderabuseontario.com/

Wor 3 ASTHST

AC AT 3 ASHST '3 Ji5 Wil I, Sg9d1 §H 39 3 WHIftmiE It Ia| West I8E-
fags War3™ w3 Su3fHd gesit widl T A3 YIifdfonr feu@s w3 mdftmiz & '3
UduE § T3 yHES He' fiei I6| ABTHS JfgE T3, f6HaBES § we I
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S99 IBIT ST Widl Sga BdTE oM Het € 1y args’ 'J i Jet 31 A/
nes & gt 93 el A yer g6 =93 A IHTT 83 J F'9d A J1 391 Ufagrer
WW@WSWWH&H%WHEFG@B@@%@WW@WS
wmﬁwwwnaééﬁ@aswwmﬁwaéaw@aﬁl

« fagesat & gag fimige ﬁgw@mﬁwwmé@?ﬁﬁﬂa
W@WEWWWW?T@U@EW?ETTWWIW
QW ‘u’ﬁqam??iwsrs@ I1-|<‘>' I%‘U YW HJ OlU' °(<V>' ‘E'H:S")-IT (")ddl ET‘UCI'
w@ma@aﬁﬁaﬁmwmﬂéml

¢ AET S UE &% 383 At 391 5% wHeaw S S a9 A 66T S faR o3 ©
aémﬁgu@aélmsﬂ?ﬁas@ﬁ@aﬂwaﬁwa@wammrafﬂﬁ
39 3 g2 R <t & urdlt & 3

. faAsS g o & faige & gl
gl 3 FIfemr A 209 Aredrat BE, WU AESS 2fed fesd 5% Hudd a9 A
WieH g T Tfed HgrHs ©f S9AdEe § o

www.ontario.ca/firemarshal

FES HHS

FITIM ISl A" & YI™ FIS
GacdiE <o Sdal AT’ QUEBH SJT A Ta% W3 BIH-THIS Law Society of
Upper Canada (8™ RATECT Wi wiyg d&37) €8 Hdd STferAger I8 grdie Jal
TS AF fTAH 8 IS8 HHfWT ST HEe a3 AdR J&: Ufgead Af Saerdl HHS,

YATAGS 546 HHB| BEAAFET $H-261% Small Claims Court (FHS S8HH dJ<),
fegasa (fA? fa Landlord and Tenant Board (33893 W3 286 993)) "3 &2
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wuIfd gart gt &9 20 3 20 A% weth 8 WS It I AranE Aeeem &g
Ws?mﬁéeaﬁaaﬂaéaaﬁﬁmwmﬂ@ﬁa(ﬂm T Y3 JIs f*g
3JTI HET IIS BE B AATEST 35 I8 A Jemi Ia|

B AATEST Wig wUg S&3"
1-800-668-7380

TTY: 416-644-4886
www.lsuc.on.ca

Law Society Referral Service (8™ ARTEST ISI& AIJIH)

A 3T A Igat mifir I, fog AIfer 308 faR TEis 7 SrieAAgeT TSis- Ao
&% A7 i I fagar 3973 gt w3 fegsyt § foaugs a9s R 3973 Hee
JI& A3 He3 30-fiet T HieaT Haghmi 94T

1-800-268-8326
www.lrs.Isuc.on.ca

Legal Aid Ontario (Bl918 85 E5cd16)

Legal Aid Ontario B feras Tfeg €M AT enid™ W& WHES 8 fand3mit w3
Us3 Fdgfon § &S RT3t yJer g3t J1 fer AT Ko 383 dns, IdigraT
&S FFlfss AT THIMT BHAMT BE Aeardt w3 fiaTr & IS I61 d&at ATesT
WHET 81 AT § B3¢ &0 3T3 HET dJ6 B8 3776 AT Usdr fAgdl 3973 38

A9 3 0 gadl 3 | Legal Aid Ontario wsd wrare, ?@WWWW@?
a@ﬁwaazérﬁie*él

1-800-668-8258
TTY: 1-866-641-8867
www.legalaid.on.ca

Advocacy Centre for the Elderly (ACE) (WMZ<aAl Heg &9 € WS8IISI-E,
H.5)

ACE g minfadt srdiora argal adifad der 3 fagar ¥e wiies €8 Sgddr
TTHS F&S ATl e ager I, fA &9 A% w3 fond 3193 w3 91Igy Jradr &t
?s»rrﬁeefl‘r Fl?%’aa??ﬁﬁ:l‘fHWF WWW@T@W&WWWB&
ACE 60 W@@%émamﬁvém&eamr Toronto Area
(I9eg o9 ¥39) & IfR Is, w@éaé?%aéwaﬂww@waa
Wéﬁaﬂmmwﬁﬂﬂwm

416-598-2656
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www.acelaw.ca

Community Legal Education Ontario (CLEO) (FHEISET Blais Wigans
GG - A& 6.6.)

CLEO f&g sr8lurar a&a! d@ifed der I fAaz™ 2 29 Hfen I3 HE3 763 Jaa!
mﬂnﬁmﬁ@%{rl{a’rﬂ?mé S Ureg wig wWeTdal, Sgadl o gafeedrd,
nife, B)1 g Yoo S § AHTE W3 WUE I&aT Jo & 293 95 49 HeE 996
em?awaéww@wwmmaﬁfﬂwmwél CLEO J&at
AT &t fidar |

416-408-4420
www.cleo.on.ca

ARCH Disability Law Centre (&g Al nlg. FREESST 8™ Aed)

forg MASS &3 AT 3T FEtfad Eaedif o wids< @& 3o € S35t © Ja
o I 59 W3 figst § Wil =8E § AHIfUZ ger 31 ARCH J&at Aeret =dist

w3 wuSfefity fefenrgen &8 HIEmr gt Tem I6 fiox i cddmig g2 98
ﬁ%@ﬂwééas?sfaﬂa—daaéas IGI F uie F ufe v wisEe =R 39 g 9|

1-866-482-ARCH (2724)
TTY: 1-866-482-2728
www.archdisabilitylaw.ca

HALCO - HIV & AIDS 31918 J8i16d (6527d18)

HALCO f&d sréigrar-wiards 96 a8ifsd J fraa™ HIV/AIDS &8 8d At fagat 3
YFe3 I8 B 75 IR feneShit & HEs agat AorfesT e sger 1 /oy agat
AL HIEM 95 © &5, HALCOWMWWW%WWW
W3 I fear Ufgsae '3 a1 sger I

1-888-705-8889
www.halco.org

Ontario Human Rights Code (EacalE [Ig§Ha TEicH d)

Human Rights Code §&cSIE fodi™ & grard, AT W3 A<’ € ¥3df f[ig
ot yur3 @ gargdt @ Ja w3 Hifomit S aid et fider J1 feg gaarg, AT, TH3V,
AYS3, fgarfont o, Turg W3 fil3THe Hrgre fig Huger w2 deafiy @ 939
%5 Grg © worg '3 2393 § =93 gge I §ng =399 fase Ontario Human
Rights Code € Sftmr 18 75 3 <0 G © He WAt § figet J)
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www.ontario.ca/humanrights

Office of the French Language Services Commissioner (WigH v €
2T BI_H AIfCAT JTHABI)

Weltah gerger J1 fHagr d96 T WUs! #d3T ©d", SfHAGd AJardl H3ITent w3
A & ufgst 3 FF yIt AT &8 wifadit SEn w3 r & feg3e T
YIug §30I3 JIT I T2 290 95T wiael 38 wads A3 7 96| wfeH @

ﬁ-mwfeamsﬂ?ﬁasﬁ?deéﬁﬁod‘a@?raeﬂ@émé@@g JEe3T TEM
239 I &g Ree yu3 gemit Is

1-866-246-5262
TTY: 416-314-0760
http://www.csfontario.ca/enk

Office of the Public Guardian and Trustee (WTIGH W'a € YSIBa
TISMES Wz STAST)

fog wrfen Gaa™ ATt & werfedh gger J gt I3 ot fend3hit w3 wider 2
agat, faHl w3 K3 (I3 < Jue s gt I g forafees feg gifer fosger

« HoHx 39 3 WAHIE JaF & It Sga

- Bfadhr 9 Aa3 © a3 < Ifamr sga™

- QIat AT’ € TR & IBH IIS g T AuSs OPGT Jder 3
. fo8ls IIUIFS &5 fsues

Office of the Public Guardian and Trustee & #g 34 #< feA & Aredrat yu3
gt 3 g B fena3t wimide w3 Ji8ia @3t 7 &1 Tt & are © H39 ffg J Ader
I W3 I e I8 GusET &t J1 7T T &3 Office of the Public Guardian
and Trustee 8 TA T g3 &g wAas 7 SE-wedt worg '3 A8 96 o a3
e B3 § dige 99 foas Aeer Ji

1-800-366-0335
www.ontario.ca/rvm

HYHIS3WTTSTHT
Hef3wgeH 9 I&al ersed Jor d o AR I9 § 33 W A8 das T
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wigarg féer J1

Continuing Power of Attorney for Property (F&SH&EfEN Ued wig weddt a9
g;gﬂ)ﬁaa?;ﬁﬁméﬂgc-émcu- 373 3 &'H TH TYA S 393 A3 &3t

JI& ©f feener gger J| for wiftarg & 8F maA <8 €7 A & =af3wr 7 Ager
3 A< 3 WU WY 3RS 96 © I8 & Hafid 39 3 AHIE I J A BF 953 &g
3 7 IH WS e T19 WUE v 3RS 96 © Hefia 33 3 wHHIE J A J
g% AT 7, f£g Haf3wg o fogen © Faer I fd aH &3 Ifomr A deg < It
I I J A IH HaAx 39 3 WHHIE I JI

General or non-continuing Power of Attorney for Property (A&6d® A &76-
F&SGRIAT Ureg wig weTgdt @d Yuad) g adal eased Jer J figa aes
THY AYA & witag féer 3 AT 3A oA 39 3 AHdE J- J1 A 3A HafRa 39 3
WHHIE J A I, wifdarg 431 I AT I

Limited Power of Attorney for Property (fHfeg ured g wiegat @9 )
g g&at TA3<H Jer I foz 393 <8 &H ©R mHA § @I A 396

FITT J frgR fom 393 &% A3 I3 I Ia for 9 T S Uured Wi wegal
S It 3, fAadl a8 Qo' Urt' § ygrfe3 aael 3 faadmit fan a1 &3 &3t
g &9 Jemi I&| fog Hafawgsn A & 89 A fimre 38 /i3 e 9 (s
wglésﬁéﬂgmaéé‘ ) 7 R feim Ut €t (HAs &8, fx wa fan § g
Jer

Power of Attorney for Personal Care (U<d Wg WaTdal @' UIHGS and) 3J'3
<8 &H E3 A § 393 B8 51 S-S T SHS JIa ©f wrigmr fider I 7 3A
Haa 39 3 WAHIE J AT JI fogs™ SAfew f$8 WATT, ASTHST, A, wWa'g,
UF W3 /A THI3 A8 AHS J ATl J1 1 3I'3 IS & Al AT T HHf3wga™HT
AT IIG 3 WHHIE I AT J, Health Care Consent Act (358 aWd J&He W)
T 3fg3 for ufgegd Aag & T < 593 AR a96 T wifterg J=4r Ug, A 3I3
THS I & A 996 B 3T T IS B4t ger I, weH Wg € Usfed rasmis
3 eI § 393 < 2AS 99 UL ol fog wufwigent 303 <8 A S SRE ©
WHHIE J FE & 593 €9, 393 TA3 2AB 396 €8 & for 973 fogen < Qugsy
9T AereT I T3 IAT fam famd T g Ui 99 Ase I (A e &dt aae)| fog
HHfIWGEHT A8 @ It g1 der I A w3 AT IH wHHdE Je JI

HE “living will” (“fier =iz 8o feust fagent Af fieret 2% fomrar aact I 7
SHEMT I& 1 3973 28 wyE! AI'S 9793 oA J96 f<g WHHIE JT ©f 53 <9
3A faTFt el 3™ et UAT a9 Ade J A UAT &4 a9 AdRl &g “Advance
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Medical Directive” (“I3T Iaedt fogem) e & Ael Aet, 8 fier @3 §
3TE T '3 IAS IIS T S A9 If fegrgs grdier I, U9 @R 293 © I8T33
foggg aafen’, I AT J fog it & I fo 1l @Y-98 2 g Hufswrga™ @ 88<,
fog fai s 99 T8 & fouast adf Ia<

wrfar W2 © UgfSa Iradhie Wz cdndt & fa Hafawgsnr fde fegns i3t I8 3
ﬁaﬂmm@ﬂwsmmﬁammﬂaﬁéﬁmssﬁ@ﬁﬂﬂ
Wﬂ?éﬂ@&%éﬁ%@éﬂ%ﬁhmwéﬂ@qd¢éqaa &t Ifg I
Il

Ministry of the Attorney General(fHfaHST »'g € Waadd!l A6IS)
1-800-366-0335
www.ontario.ca/rvn

Advance Care Planning (wdi3T Ag'& traser)

ISt IS UAsEel 393 AHSE Je JIP §9a O & 9da g9 3 fa A 3A 278
méméwéymﬁaaﬁﬁmwmaﬁ%é@@aﬁ| 393
28 Iov 995 B 3T o ferer g & WS TS a5 g welet HergE
B8 fy Iordmr farer o usE &3 Aer 3, 3 98 SoH 88T Hae J1 Alzheimer
Society of Ontario € 3diteat ffg Ontario Seniors’ Secretariat (8598
HSha Aaciedifee) & ggadr o fa il A9 A3 Uds=R! 936 I3 09 7es
39 1HeT 396 B8 A Guide to Advance Care Planning (B arels € WaeH ang
y3B15ar) g i3t I fom Irels € g andt 5, fagur sga www.publications.
serviceontario.ca 24|

Seniors’ INFOline
1-888-910-1999

TTY: 1-800-387-5559
www.ontario.ca/seniors

Wdl W3 ICH €

f£g HI3=UTS e 3 fa IH nigr w3 feg T J9a © Wy A8 g9 wryE ufged
W3 A3 58 918 I 3t 3 6 IRy g TS UIH & AN AT, AHIES © ASE
Yﬂs’Hldo(daa’Ho(a@éﬁBﬁTféassOdo«dss '3 TA3Y3 o1 98 I, IS faa &
WU AFTHS & 9 996 ©f Aga3 Iot I T 96 o st AfgHS & T9 I9a,
IH TS SEER I 5 303 T AT f9aas 31%TWF3MS"HE’IT@BF?§H?TT€EB '3
SuzsT gafenr mer I

A 3H T @1 IfdrAeg I Tde I, 3HN:
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o fII@e we srdie AfgH3T @94 www.beadonor.ca '3 A" & 33 Aae I
« faA ServiceOntario Centre feg 2ar UG

* www.ontario.ca/health-and-wellness/organ-and-tissue-donor-registration
'3 IfrAeg I=

Agdfer Eacaie
1-866-532-3161
TTY: 1-800-387-5559

Trillium Gift of Life Network (fe®mi fJ1ee wig 3réle & eeas)
1-800-263-2833
www.giftoflife.on.ca

Hes T iz

S T3 J8 ATl HI AT J, 3A 8" 3dh wig SRS 996 © AsHY J Aoe

JI AR 3 Ufgst Wy It & FreeT oA eSS 293 § B WH'S ST Ao J
§6cTIIE Tde HySargt € Jftm sIger I g wifsH it 59 39 IR I6| s
sé’r B if3H Ardg, 39<s AT, ISIASS 7 AHAS W'E AT & 393 @8
fragrgar a9 3 UfasT, 8o <& OHTH 3t e Ardh ygsmi w3 Aerer &t
W@BH@W%@?W@?ﬁBﬁE@@W&HH&I@Wﬁ
dd‘()fEEIthéTéTHS!dd I 3 ot wrH Aeret A yg g & e a96 &% G
& I8 I s

&S H3=A wif3H AAag, HIT™ T ©f IAH A AAAT AT € AHSS & HOHY JJ&
w3 I Ia © T8 3 HIE & 3 I o & 3791 & JAETe-<UAT 8 8
393 38 30 foas I8 Ia| for 3 frorer, gore 1, 2012 39 Yy wefadlt 75 i3

I A3 feaggem Hgy I I9cHeT I TUe 96| for T H3EE I fF 7 I v
feagrganr yd T yar wer g &3 Ifer 3, I3 AT YT'3 § I3 feaagem fie
Efsuz A3t 99 g I o Fg9 It Y33t II&r grate J 7 3% for & TgI3 I
I3 e fat =iia v9T @, 92 3 13 §Ud 9 Jami e Io|

Ministry of Government and Consumer Services (fHf&ReSt wie Jedane Wa
JfHEHI AIfeAr)

1-800-889-9768

http://www.ontario.ca/ConsumerProtection

Board of Funeral Services (393 w2 fc@ad% AIferH)
1-800-387-4458
www.funeralboard.com
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SHMWIT W3 Tl

g =iz g B Iftmr Tz Jet J fan 9 37 fog SR I 3 33 U3
'3 ITSM HUSHT & a2 23w Arer grdier J1 i @3 2aH-593 Hfemit w3
3T N3 R 313 o AT I TH SIH HE3IM T B9 BT B8 & 3T HeT
9 Al J| TS TS § 3T I3% BE At TS figa™ WHSE J6aT § HeeT
3 g9 &= fix gar fegrg der I f&x “Will Kit” (3 fae) T =93 adfent 793 39
fagfa fegst 9 a3 fdct ExcIIE © a6a O USer & ggemi’ J Aaemit I&| 1 IA
THMZ Succession Law Reform Act (HeH& i fgaran wiaie) © fouHt wiaAg
WUET THMS '3 THIYS adf J9e W3 IS &dt UEe J Aaer J fog Yrfed o 9=

A< I8 HHA HI 7T J, ffg AresT HI3eUds Jer J fa ot §F & 3t @3 I w3
fog forg It I 31 I BF wUE THMST § AESS WETSST A [ TE1S 3B Thg
g fide Is, o ffa Aoftmiz faufde saA o w3 R fid 39fmig f<g Iy e I&|
faR AIfg T argd I937 THM3 fegd yant & U saer J

A I8 T et @3 (SerEt Arfree-frsdiAde) Ha AT J, 3 fag Afeee
& BacIIE © Hars s™ fagrar nae © H3=sd <3 o3 AT J1 9% o533 &g
Hrfeee USiBd Irdamia Wg odAc! 28 AOfe3 A3 e © gy &9 < ¥3H J A<l
3 A I8 EreIiE foe e T3 | HI AT I, AT TAMZ 99 Hae' 9 ud ot
IR <3 Afeee T SIACT @ I'9r 96 Bl 7 3T WIS THMWI 7 8 I3ur3at

JT 973 JE AT I, 3T (IR TS 578 HART' J3&" Traie’ I

Ministry of the Attorney General (fHfEHST w'g € Wagddl A5IS)
1-800-518-7901

TTY: 416-326-4012

www.ontario.ca/rvo

EF T FIT HT

A g A TR TAT ©A €9 Ha HieT J, Wil 9w fa= s9at J, fer g=3 gerfest
TH3 OF oH 8 79 3 aa9id € d&3ME AIad © WieH &% RUJH ol

Foreign Affairs and International Trade Canada - Consular Services (/9&
&3 KT 2 3l 1-800-267-6788

A63" 3 FI9: 613-996-8885 (collect calls accepted-IBIE THBH YT'63)
TTY: 1-800-394-3472
http://www.travel.gc.ca/assistance/emergency-info/death-abroad
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Hz & [GfaASIAS w3 Agdligae

13 g, fimrs © faar 3ded A adad K3 T Idcdl AJlfdac HaHS SaTr I W3
ﬁnaﬁﬁaé%éwﬁ@mmaéwaﬁmmammw
ufgerg © Hagd w3 feBaas Ifeddead & g3 Areardl @ &8 B3 © s Had

HHS g grdter I g ot 7 HaHS I Fer 3, 92 TRy fefaas Ffedacy
B AT HEAUS a5dd € ©239 ﬁ?ﬂﬂaaﬁéﬁréawlméhrﬁmﬂaaﬂwé

B’gElTQHB’éo(dO'E'Sdo(CdI W3 fAg3 99 38 I 7T I W3 wigzT ASOS H3e
8 &t

fe@aa® Ffeddeg 13 2 AY3 St It Fdt I3 frie' & I9 AT Re
I3 7T AeT 9, U J% Ad6aT & ¥3 © A AJlE Jc & HgI3 J Al Il
mﬁaémémwméﬂaéé

o fog AfeTe T fouear ads Ser

+ AJIS AT 39 UJY ad6/SI3J8 Sa

o SHEH 99

AIfer G&cai®

1-800-267-8097

TTY: 1-800-268-7095
http://www.ontario.ca/page/how-get-copy-ontario-death-certificate-online

JsHS W3 &

A 3H o Afeee © agd 937 J, 3TS WAI3T 59 U3T I3 S8 7 I, ATt
7 fsgaE & I S B9 faraieds (e §a i3 IR o5 A0S 36) & ugr
ST Trater I

FIA II3T § SUS USHS W3 F'S 59 Haqdlwﬁﬁaémcjﬂdl'dcwdn{’o&
& Fgd ggar T I

Old Age Security Program (8%3 & RfIGfIt JIra™H)
Guaranteed Income Supplement (IIFSZ feasaH AUSIHE)
Canada Pension Plan (3&3" dars Ud®)
1-800-277-9914

TTY: 1-800-255-4786

www.servicecanada.gc.ca
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~

Harmonized Sales Tax Credit (TIH&EHS ASH SIH JIIf32)
1-800-959-1953

TTY: 1-800-665-0354

www.cra-arc.gc.ca/bnfts/gsthst

Guaranteed Annual Income System (IIFETS WS faaaH fHAeH)
1-866-ONT-TAXS (1-866-668-8297)

TTY: 1-800-263-7776

www.ontario.ca/gains

Veterans Affairs Canada (223ad Wenadd A&3T)
1-866-522-2122
www.veterans.gc.ca

Workplace Safety and Insurance Board (S3aUdH Re<t W3 fTanon 593)
1-800-387-0750

TTY: 1-800-387-0050

www.wsib.on.ca

Ontario Works (€&c9I6 =JdH)
www.ontario.ca/rvp

National Defence Disability and Death Benefits (&Ha% f3er fsmefasa vz 35
gfsfeen)

1-866-522-2122

www.forces.gc.ca

file 99 7 @& © &3 99 S0 Aed'dl B, fIgur gga fer Ires © FINANCES
91 S 2

frsaH SaH

s Srg7 937 =, IT$ i3 BE g wHEs SSH T9H Hgd 99" gaiT’ JI T09
AESt W3 A3 B8 A WU AFsd caH AT WifaH &8 AUJd gd A JI

1-800-959-8281

TTY: 1-800-665-0354
www.cra.gc.ca/cntct/prv/on-eng.html
www.cra-arc.gc.ca/tx/ndvdls/If-vnts/dth/menu-eng.html
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Banks and Credit Cards (S w3 J3fsc I9=)

g II37 § i3d HeA © g9 w3 TAdM &3 HrEre!, w3 foi & a93 § IT d9%
Be I3f3e F93 FUsMt &8 HUIS dJaT grdte I

AT a'IF W3 IrTASI

IIH I3 S faA & AISt EHAMT 578 Hudd gda" grdie’ I 1 {3 HHA '3 B
EjEFW'fEJﬁ:

Driver’s Licence and Accessible Parking Permit (397feeg T Sfarn w3
R HES urgfdar ugfie)

Ontario Health Card

Outdoors Card

ServiceOntario

1-866-532-3161

TTY: 1-800-268-7095

www.serviceontario.ca

Social Insurance Number
Service Canada
1-800-206-7218
www.servicecanada.gc.ca

Canadian and Foreign Passports (S&3Ma w3 feemi uAdde)
Passport Canada (UFld<e a&3")

1-800-567-6868

TTY: 1-866-255-7655
http://www.cic.gc.ca/english/passport/

Citizenship and Permanent Resident Cards (&31fdd3™ w3 AEEl H II3)
Citizenship and Immigration Canada (fRdtaafiy Wz fHiToRs 3&37)
1-888-242-2100

TTY: 1-888-576-8502

www.cic.gc.ca

Indian Status (ffSs ASSH)

Aboriginal Affairs and Northern Development Canada
1-800-567-9604

TTY: 1-866-553-0554

www.aadnc-aandc.gc.ca
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Firearms Licences (Sfeawrard SerfA)

Canadian Firearms Program (3&3Mic Srfeanrar Yaiam)
1-800-731-4000
www.rcmp-grc.gc.ca/cfp-pcaf/index-eng.htm

IS

I II37 § oA & TS, TS, Ao HEla, ATV's (2 S <) 7 23831, wife,
& [T A Bl § IS d96 W3 =HT UTfBHMIT § I€ S96 7 558! d96 SE AY
II% T 7Aga3 T A<t I

www.ontario.ca/smw

e
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Last Post Fund - Ontario Branch (&#Hc Urc 33 — E5cdi€ g99)
1-800-563-2508
www.lastpostfund.ca
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55 Alive Driver Refresher Course (55 Wadle 33feed fdeond aaA)
Canada Safety Council (3&3™ Ag<t AAS)

613-739-1535 ext. 233

http://canadasafetycouncil.org/

CAA Mature Operators Workshop (F.2.2. Rfg€3 nudead =gaay)

Canadian Automobile Club (CAA) South Central Ontario ( A&3ME WeHT S
I8¢ (H1.2.2.) AgH Acas Gacdif)

1-800-268-3750

www.caasco.com/drivertraining
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1-800-267-8097
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www.serviceontario.ca
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Ministry of Transportation (fHfsAeI w'g cIUSSHS)

1-800-396-4233

TTY: 1-800-268-7095

http://www.ontario.ca/page/renew-g-drivers-licence-80-years-and-over
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DriveTest (ITfeecAC)
1-888-570-6110 (ARSI & a1 TfEs)
www.drivetest.ca
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1-800-387-3445
www.ontario.ca/accessibleparking
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grdter J1 UVIP A9 ServiceOntario Driver and Vehicle Licence Issuing Offices
(AIfeABESSIE FTfeeg w3 Tftag fegfiar nrefis) 3 Qussd der Ji

AgferGaeIie
1-800-387-3445
www.ontario.ca/UsedVehicle
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1-888-GETONGO (438-66406)
TTY: 1-800-387-3652
www.gotransit.com

AT At @A
22I& T BTEHA UBT
fog grfern ude Wa1 A=er St & QusET It I st @ ATt § Ifes a&dmis
i S8 IASiarer Ji3 famr der J1 & Veteran Plate Eligibility Certification
(Fegs Ude Weifasd Agdfzans) &= ot fal & ServiceOntario Acg &g aar

U A www.ontario.ca/customplates & 24

Royal Canadian Legion - Ontario Provincial Command (If® a&3his Srmis -
EEcSIE YSSHMS IH3)

905-841-7999

www.on.legion.ca

-85-


http://www.gotransit.com
http://www.ontario.ca/customplates
http://www.on.legion.ca

—_— 9 WY g
SacIig < Agad

Seniors’ INFOline
1-888-910-1999
TTY: 1-800-387-5559

EacIIg € Agad © Sg9dr S8 JIETH w3 AR 99 €49 H'Es 39 Seniors’
INFOline &8 AU 93 A YdHo< e 9631 o]

ServiceOntario (AIfeRE&cIIg)
1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca
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ServiceOntario Publications (AIfeAE&CTIE YaraT<)
1-800-668-9938

TTY: 1-800-268-7095

www.ontario.ca/publications

G6cTIE AIST B YaHa'= € Wl Tt B8 AJfeASscdiE Yamae &5
AU I3
Community Care Access Centre (CCAC) (IfHEf&T amig wiaA R Acg-HL A2 HL)

310-CCAC (310-2222)
www.healthcareathome.ca

3J3 FEUS QY QUBTT W3 W3 FETIS HIE € ST §9 T0T Hes BY
CCAC &% HUId 3|
Telehealth Ontario (281958 €&5cai8)

1-866-797-0000
TTY: 1-866-797-0007

U3 3 BT W3 WH T3 Areardl B8 281958 Gaeail & a% ad| fog Adfen
Y3t fes 24 Wi, Yyt ge37 A3 fos 5goist It 9 gussT J

Victim Support Line (feaer mide fts)
1-888-579-2888
www.ontario.ca/bfbj
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Emergency Management Ontario (WHIHH R&rHe E5aIi6)
1-888-795-7635
www.ontario.ca/beprepared

A& UASEel 99 209 Ae6 B8 WHIHHT Rorne 5t &8 Augd J3|
Office of the Public Guardian and Trustee (WrfeA W2 T USBd Irgamis wg
ZIAS)

1-800-366-0335

www.ontario.ca/rvm
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ot w3 €31 fJ37 < Fuerdt gt JI

Ombudsman Ontario (EHE3HAAS E&cHI8)

1-800-263-1830

TTY: 1-866-411-4211
www.ombudsman.on.ca
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W3 g & AT I2 GIa § I8 dawr I

53T T AIAI

Adfer &3
1-800-0-Canada
(1-800-622-6232)

TTY: 1-800-926-9105
www.servicecanada.gc.ca

Pension Programs - Service Canada (J3&H& JaIITHH — AJRH 363"
1-800-277-9914

TTY: 1-800-255-4786

HUSS &1

A49'6d Add'd

211 Ontario
www.211ontario.ca
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Association of Municipalities of Ontario (AMO) (WRHEHs »rg HEMfEdAT we
Eacdie - EniHE.)

www.yourlocalgovernment.com
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Crime Stoppers (IeH ASUIH)

1-800-222-TIPS (8477)
www.canadiancrimestoppers.org
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SIS Wid-a98 IS Hed

1-888-495-8501

www.antifraudcentre.ca
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-88-



—1 0 €5cIE AT [.D. (WS S)

EacItE Agag €8 ATl U 99 WH Aeddl @7 H3:

AdfeAS®saIIg
1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca
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Enhanced Driver’s Licence (Sgrfemwr Jdfemr 3afeed e ST1EHHA)
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Ontario Health Insurance Plan (OHIP) Health Card (6516 dag
BHIA UBS (Gloy) IBT a33)
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9-1-1 65
A
Aboriginal Artists in Schools (A3 &g wrfcadl I87r9) 12
Accessible Parking Permit (Ugguar urgfalar ugfie) 80
Adult Day Programs (S5 fees Jaiam) 43
Adult Lifestyle Communities (YH‘B?:’ B‘@EHET@'S sfHEfsd) 50
Advance Care Planning (W33t A3 tra=<t) 72
Advocacy Centre for the Elderly (W3=ad Aed @9 T ws338!) 68
Alternatives to Driving (33efSdr € 5e8) 81
Ambulance Services (H&™S" AHIH) 10
ARCH Disability Law Centre (ARCH famefasdt sm Acg) 69
Assisted Living Program (fHAfCS &1 Jaram) 55
Awards Honouring Seniors (Sgddlf € AGH'SG Ide YIASI) 10
B
Benevolent Funds (UI8uaat 23) 26
Bone Mineral Density Testing (8& fHaas Q?Fﬁtla 2rféan) 30
Bureau of Pensions Advocates (f983 nre d&HEH WIRATH) 25
C
Canada Pension Plan Retirement Pension
(@53 Jons uds faefrane dors) 22
Disability Benefits (wpiar3™ &3) 23
International Benefits (W3ggredt &73) 23
Pension Sharing (J&Hs ATST S3at) 23
Survivor Benefits (fifg g T 8 36 &'3) 23
Canadian Anti-Fraud Centre (&3 widt-aas Acg) 65
Canadian Mental Health Association Ontario
(SEIMs HafAs a3 wRAEHS E5cate) 39
Caregiver Support Services (SHFS dI& STt Bt AITI3T A=) 44

Centre for Addiction and Mental Health (38 € 83 W3 HafHd fHd3 38 ded) 39
Client Intervention and Assistance Services (Irad THEvEHI W3

AJfa3T ATTer) 44
Colon Cancer Check (38& 3Ag 99) 29
Community Care Access Centre (IfHBfsSt amig wiaA R Acq) 27
Community Homelessness Prevention Initiative

(SEroTgd SWIUT § JdE B UfgsaeH) 53
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Community Legal Education Ontario (SHESST Ha® wigans 85edie)

Community Volunteer Income Tax Program
(IS TBIME Wi s R
Compassionate Care Benefit Program (SD}FI% amid gfsfee Yargm)
Complex Continuing Care (I$3ed f6d39 AT®)
Computer Training (Sfu8cg e3féar)
Congratulatory Messages (SU€t € H&J)
ConnexOntario (S&ITASSSIEG)
Continuing and Distance Education (F&fa8féar W3 fsrdan fHftmr)
Co-operative Housing (Afgardl SAaT)
Courses for Mature Drivers (4 39eeat &gt 39A)

D
Death Out of Country (8H 3 J9 HB’)
Death Reglstratlon and Certificate (¥3 & IfdAcars W3 A
Diabetes (Hag 3JdT)
Diabetic Testing Agents (Had 391 A 2AC d9& & gHc)
Dietitians of Canada (a&3" @ Wargd fefamrat)
Disability Pensions and Awards for Veterans
(Argar ST TTHS WHRIST USHS W3 AGH'S)
©I-3-TJ 34 e T8 feda3™
Driver Examination Centres (339¢<ed A9 ded)
Driver’s Licence Renewal (397e=d € &fedn § sfenr@en)

E
Eating Well with Canada’s Food Guide
(63" & g3 IEF T ATEST 578 T HE)
EatRight Ontario (fiegrdie 85adif)
Elder Abuse (SgIdT &8 gdfeedd)
Elder Abuse Ontario (W533 wfE8w S&cait)
Elder and Youth Legacy Program (ST W3 &re's fegrr 731316114)
Emergency Preparedness (Hae fanrdh)
Emergency Response Service (Adcd® Jard™ A<T)
Employment Insurance Benefits (Wustfede fesidn 373)
Employment Ontario (Wusfere €5aai6)
Employment Standards Act (Wugtfere Aégasd )

F
Family Councils (Ufgeg Jrst) .

Family Medical Leave (Ufgega 3dcdt g<)
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Filing Your Tax Return (3373t 2aA fgegs & ©fvd a3a")

Finding a Health Care Provider (9 Ag3 AI'S YEr3™ & U3" 39%")
Fire Safety (vfa1 3 AS™H3T)

Fishing and Hunting (H&Mit 3o w3 fiara)

Foot Care Services (U9 A Aeer)

Foreign Trained Professionals (fegHt fAftmz Ua<g)

Friendly Visiting Services (SA3® HBE3 A=)

G
GO Transit (31 eJfre)
Guaranteed Annual Income System (IS nign faaend frASH)

H

HALCO - HIV & AIDS Legal Clinic (HALCO - HIV & AIDS 3915 d&ifad)
Healthy Homes Renovation Tax Credit (fRI3HT wg sfenwr@e 29r I3f3<)
HIV Treatment (HIV f&&)

Home and Vehicle Modification Program (43 w3 T9& 33+H Jdia™H)
Home Help Referral Services (Wd feg Hee st fAHa9H AS<)

Home Maintenance and Repair Services (W T SY-IH™M W3 HIHI AT<)
Home Renovations/Condos/Moving (W3 Emif HoH3 /a3 /WT ST5)

I
Identity Theft (UgTe <t 991)
Immunizations (32)
Independent Learning Centre (ff8td3<c s3féar Aeg)
Inpatient and Outpatient Services at Hospitals
(TAUSS ST THS HIIT W3 SI98 Hd &8 ATT=)
Inspections of Long-Term Care Homes (S=i-nedt A3™5 wgt &t A9
Investment in Affordable Housing for Ontario

(EaeIE fFT Yaretiar sA9 RO fo=m)

L

Landlord and Tenant Board (H&d w3 fagreed 593)

Law Society Referral Service (8™ RATEST 3298 AIfeH)
Learning About Taxes Course (SgH" @ J9R =79 fiigeT)

Learning English or French (ffaifsm 7 2J9 fiueh)

Legal Aid Ontario (91 83 €&cd16)

Life Lease Housing (B¥e dia Irgfddn)

Lifelong Learning Plan (fies 33 T fiiye tHs")

Long-Term Care Home Reports (S=t-wedt A wg St fglget)
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Meal Services (dTe" ASeT)

MedsCheck (H3HD )

Meeting Your Legal Needs (3I3M I&a! Hgas ] YJ' IIo7)
Military-Style Grave Markers (2rt-2%t € 959 fE?S)

N
National Aboriginal Diabetes Program (aHt wrcedt Hag 341

Newcomer Settlement Program (&= W@ <& Beh AEMUS YdIdH)

Non-Insured Health Benefits for First Nations and Inuit
(UfISB 3 w3 fesye Bt dig-shiger a3 819)

O

Office of the French Language Services Commissioner
(wrfer Wig T 299 &9ed AIfeAd SfHASI)
Office of the Public Guardian and Trustee
(vfar wig T USfBd Irasmis Wz egnct)
Old Age Security Pension (633 &1 Afa@faet dara)
Allowance and Allowance for the Survivor
(F3" w3 filg 5T I8 B35 F3)
Guaranteed Income Supplement (IFAF fesa Fushie)
Older Adult Centres (SgJdT 54T d<d)
Ontario Association of Residents’ Councils
(Eac G WM wig IHIeH IArsH)
Ontario Health Card (B&caig I88 993)
Ontario Human Rights Code (8&cai€ faHs Irdien I3)
Ontario Immigration Portal (E&c<iE fofiaens Uaes)
Ontario Job Bank (8&cJi€ 7rs g4)
Ontario Parks (§&cdi€ urda)
Ontario Renovates (§&cJt€ sfenrGer J)
Ontario Senior Games (8&c3IE HidMT IH)
Ontario Skills Passport (€88 AfS®E umige)
Ontario Volunteer Centre Network (Eacai& T8cmig Aeg & cead)
Ontario WorkinfoNet (OnWIN) (8&cJi€ gafeaas’e (OnWIN))
Ontario Works (§&c91€ <JdH)
Organ and Tissue Donation (w41 w3 feg T©&)

P

Palliative Care (F3adt ©H-IS)
Pensions and Benefits (J&HG W3 ')

94-

45
34
67
78

46
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Personal Emergency Leave (f&+t Aacds g<t)

Power of Attorney (HHf3WrgaTHT)

Property Tax Relief for Low-Income Seniors and Low-Income Persons
with Disabilities (We-WHEs 8 Sggdlt W3 WUdse @8 We-wHes
B Bt B YISt SIA II3)

Provincial Land Tax Deferral Program for Low-Income Seniors and
Low-Income Persons with Disabilities (We-"HES &8 Sggdl W3

wlETe T We-wnies I8 3o B8 JReHmS 83 29H 3993 YITH)

Provincial Tax Credits and Benefits
(J=aHms 2R F3fach W3 Sfsfeen)
Public Health Units (7a3d fAI3 fadremi)
Public Libraries (&34 Srfegaadmif)

R

Rainbow Health Ontario (&% J358 €&cdi6)

Registered Retirement Savings Plan and Registered Retirement
Income Fund (f3fareas faefeanc Afeam uds Wiz fafireas
fgefoic fraar 23)

Rent-Geared-To-Income Housing (WHTES &% gait fagrfenr faarfesr)

Residential Rehabilitation ASS|stance Program On-Reserve (SH3HS
JTSEHE WHACH YaiarH Wis-farae)

Residential Tenancies Act, 2006 (fSHi3aHS fessHT wae, 2006)

Residents’ Rights (fa=rit @ witdarg)

Retirement Abroad (UJeH €8 AE™-Ha3T)

Retirement Homes (A=™-HA3T Wg)

Royal Canadian Legion (3&® &3 3ias)

S
Scams and Frauds (Wu& w3 TETIMm)
Security Checks or Reassurance Services
(FIfemir Uz3™sT 7 HI-fereH fee@e Aeeh)
Senior and/or Disabled Property Tax Relief
(FFIIT w3/A Wl B gt 2H II3)
Senior Driver Renewal Program (HIi&h3 3amieed 9feg@% JaramH)
Senior Pride Network (Hiaha Uuai3 &'cedd)
Settlement.Org (Aesdc vradT)
Short-Stay Accommodation (8¢t afag fa=m)
Smoking Cessation (fFargesHt 83<t)
Social or Recreational Services (FHHAI A HEIAS A=)
Soldiers’ Aid Commission of Ontario (R&AIH 83 afiis wg E&cai6)
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Specialized Geriatric Mental Health Outreach Programs

(feRfifa3 Admiefaa Hafia a3 T3 39 Ude 336 T8 YIiaH) 38
Substance Abuse and Treatment for Aboriginals

(wrfeeHit TA3 UT9E ©f g9ed3 w3 fTeH) 46
Supportive Housing (AIfe3rargt faarfem) 52
T |
Tax-Free Savings Account (2H-gdt AfEIH Wage) 24
Telehealth Ontario (2888 65 i6) 27
The 519 Church Street Community Centre (€ 519 939 Acdic HERSS Acg) 13
The Memory Project (&€ Jrae) 14
Third Age Network (893 81 & cedd) 7
Transportation Services (WerTet AT=’) 45
Travelling in Ontario (€&c<iE ffT Wr3ar JJa&h) 3
Travelling Outside Ontario or Canada (€&c<i€ Af 83" 3 gJ9 w39 d3a) 3
U
Used Vehicle Information Package (233 J% @96 Aearal daH) 82
V
Veteran Graphic Licence Plate (fc3& Ji9fes Sfern ud<) 83
Veterans Independence Program (223&n RSI3sH Jaram) 47
Volunteer Canada (S8&hig J&37) 8
Volunteer Drivers (&g 3Jeeg) 82
W
War Veterans Allowance (279 ScIad WEEH) 25
Wills and Estates (A3 w3 #7diiar) 73
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