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Ministry of Health and Long-Term Care(2715)
Service Support Contact Centre(AMH|AX| & S MIE])
1-866-532-3161

TTY: 1-800-387-5559

www.ontario.ca/ruq

OHIP EE= Ontario Drug Benefit ProgramOl| CHSH XtA|5| ot z{M 2
O,_H_HA-|2| ‘H7 cllg X T5HAAIR

Retirement Abroad(3H2| 2£/)

o149t Department of Foreign Affairs and International Trade(2| Wl EAHF) 2|
2= Retlrement Abroad: Seeing the Sunsets(32| 2&|: = HI|y= £
HEoH EE = AP Ao Z 2F0AM 2 MBS & AI-IDLO| = AlEES
*|st E‘ES’—P _7E°._1§ M-S gt

Enquiries Service - Foreign Affairs Canada(=22| AH|A - JLict 2| &)
1-800-267-8376
www.travel.gc.ca/travelling/living-abroad/retiring

e

Husts HE0| dEEol mat g 65M| 0]&to]

2006L10] HUHEE M2
Mehzo| sHabElof, o[ DBEXE EF of
(@]

x|
nEXpol| cet Sddat
AIIE 222 BEY = AFH L


http://www.ontario.ca/ruq
http://www.travel.gc.ca/travelling/publications/retirement-abroad

Employment Ontario(=2Ef2[2 1&)

Employment Ontario= 2E2|2 F F210| XpAMOH 2T F

22 T2 o Mo|AS &) gaﬂ LSO S8 FY U =2
HEHIALch ME U A% Mu|AT} 2571 {2 MSELCh

[eoR =]

Employment Ontario Contact Centre(=2El2| 2 118 ZMIE)
1-800-387-5656

TTY: 1-866-533-6339

www.ontario.ca/employment

Employment Service(F| &4 X2 AH|A)
Employment Service°| =M82 2E2|2 F Folo| 74 2 Y 7K, =H

|:or

ﬁ b = |
AE, FHelof A=l S0l 2t 24E Y AE ME[AE g F20lA
HelstH ol 4‘— UEE st= AYHCh

t=
Targeted Initiative for Older Worker s(_T'_ = 22X X[H MHE)
Ol M= X[ Mol 5o} 2™ Ot 55-64 M2 AZRXIOF LRI E
gl 1C-’r7(|°L T A= sEH2 I/F AL|ct o] M= AYEO|
=Lt o Ardof CHst o/ E LD} , 2171 250,000 O|5te| 5
K| GALZ|o| AT Al E LT X E |@'|AP§|9| MHE|A MSAFE2

AALO| Ewww.ontario.ca/rur0| M &ol= = U&L Cl

Ontario Self-Employment Benefit Program(2E}2| 2 X}
o] T2 X Employment Insurance(11 2 H §)
z|20f XtHO| UPH MAXOL EAHAS S A= 2 H

Ontario Job Creation Partnerships(2EIZ2|2 1 & & &3 ML)

o
0| ME=+= Employment Insurance <=8 X}210| R/7{L} Employment Insurance
2018 FEstl U= AtEA 2Y BEH F= 7152 HSE2EZM
AJ|Hel FY MUS =07 -r|°|' 74°'L—|EP

Lo =2 iz

Second Career(M|22] &)
Second Career2| SAM2 Me|s| 1 & Hot M2 22 XIF csA|E MEo|
A== ABSHM LXI2|E &= 0| 2 ?

X ¥st= AU ch ol =Z20e =2, X, i E, J|E =H 2
H|-=0f CHall =10 $28,000E X[ &t ZolQlofH= O B2 X[2Z0|

Aad = UAsHoh

Cef
A
=]

FII-F rlr ruol'

Ontario Job Bank(=2El2|2 &2 =23)

Ontario Job Bank= Z& JlLiCt =2l0| ggtsl = U= M= Fol 20 E
FetM o2 HA|st= 2l dUl J|dt HEKZ L]

www.jobbank.gc.ca


http://www.jobbank.gc.ca

o
bl
Q

0

Kz
il

N—

Ontario WorkinfoNet (OnWIN - 2E}Z|

=i o
OnWINS 2E2|2 F Folofi Ha FE8 Al o XA 7|52
TEAY YEE MToHE, 90| U ZYA0R B 22 28400 oleful
Clelefal o TERHE AHEAL 2 2 22 J|5lof Tet ZHS W
1 OnWINE 0|23f0i HEE uletoz 3t XFE ZHE Y + sk

%of 9 ZA0fZ XHBEE of 22 WAL

www.ontario.ca/skillspassport

Employment Standards Act(ESA - 1 &7+ &)

2E 26122 F Fol2 AToM THEC

ESAE D®F 2 DRQI0| Z4afof o 2AEe] J|FS Me Aok
SEf2|2 F oA T8 B9 A2 EsAC] HE S w2 IS No| Suct,

H0
i
ne
mjo
Y
i)
|
30
o>
i
n
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Rideau Hall - Anniversary Section(Z|E = - J|dH)

1-800-465-6890
www.gg.ca (> FAQ)
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613-941-6901
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http://www.ontario.ca/rut
http://www.pm.gc.ca/eng/greetings.asp
http://www.ontario.ca/wp65
http://www.elections.on.ca
http://www.elections.ca
http://www.ontario.ca/ruv

* Senior of the Year Award(Z 52| D& XtAH): X|dAlZ| 9 AP§| e =5
Mst e A0 MBS Zo =27 5 F6 M| o|AkB5AM| 2Zshel JHelo|
EH L 2E}E'_|C> = 2 St NS PIES]
www.ontario.ca/ruw
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CtEat 22 ofe] J1X| S'et @8 8ol & ZAlGH FHAL.

Seniors’ Month(TLExte] B - xpAle| J15, X[ %Ats], F o =Iof Chsl
Sole neixie] 2ig XM oldsts dEA 222 FoAME ol
62 eiLch

1-888-910-1999

TTY: 1-800-387-5559
www.ontario.ca/seniorsmonth

National Seniors Day(".jil ayxtel &) - 10E 122 fe|Ltete]
Mo o[HEX|SHT X|F = HZE6HM AtS|ofl 2| O|HEX[stD U=
IHEXSE J|El= ‘é“?:!l—llih

et

www.seniors.gc.ca

International Day of Older Persons(M|AH| D& Xt2| ) - FMAM|H| DHX=9
Z28t 3HS A™sIE, Rallol XM D2 M A 102 1Yot

www.un.org/en/events/olderpersonsday

27O 2URE ME[A

=ZE2|2 = JiLCtol|lAM o] 2IXF D EXO} JtE B2 FYLch
X|Ats|otet o 2IXt D HXLE 2fet o4 JHA| Z20 3 ME|AE
MEste AsH T

Newcomer Settlement Program({l 70/ 2l X} &
b

ol Z2 & Sall, 0| 2UXte| 2EIZ|L F
X|QALS| MH|A J|2H0l| TR F | KA JEI"JOI
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www.ontario.ca/bd2s

Settlement.Org
o YAIOIE= *lﬁ‘OIDIIFOI 2EZ[2 F HE s 57| 2ot MR E xS
MaeUoh &2 &M< Y, 1=, 8, 2297, o{7tg=s such &7

YE= 0{3 A0 = HI-S—%! L

2-1-1
www.settlement.org

Ontario Immigration Portal(-= EfE/_? o[BI &

o Z& AlO|E= 0|2l AHE 5tI| MFE %EPEISD_ 0l &5 2 77HK|

—

ZE2|2 F o|TUXZEM 042{=Z0| OFOP P 88
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www.ontarioimmigration.ca

%01/ Z g2 0f bR

2 7C|°d wEHOo|M ESL(Y0]) = FSL(ZEA0]) WA= MSEL

=0 Dg57HX| ctetst S52 2o 0| Mz=EUH EP THXE ¢lst
E*E'o M3ste dHEE ASHCH XA LotE ™ 2 IFH|
£29|5tHL} HALO| Ewww.ontarioimmigration.caS B2 3IAMA| 2.

Language Instruction for Newcomers to Canada (LINC - FHL}C} A1 7#0| 21X}
ANR) Z2 U2 AUN PO MY X[ 2 t.':*Q'—l'ZF. Jbh2 £ 2 LINC
WAS ZtotE2{™ 2Ll O] TIXF MH[A I EE= Citizenship and Immigration
Canada(ZHHC} O ZIF)0l| Fo|StAA2. LINC Z2 1S 0|35t ™ FHCh
G AXtolofof gt

Citizenship and Immigration Canada
1-888-242-2100

TTY: 1-888-576-8502
www.servicesfornewcomers.cic.gc.ca
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5 Setthel, MEoel, Atel ofsta 3 X[HAts| BhA| = 240
wHE NS oh XM 5| ZotE ™ siE stw, st I ChAlof XE
Z2lSHMAIL

=0l =X}

Aboriginal Artists in Schools(2& T B! 0| =7}2| 5l Zt07)
0| T2 122 Ontario Arts Council(2E}2|2 o|&=XE2)e A tIStS in
Education(0| =72 W< &0{) T2 Ol Ao 2 M AF 9| of =T}
ol 227} 2EI2|2 Fo| 2t stHoM ol B0 Zojgt = Y=
OHTL—I C}.

Ontario Arts Council
1-800-387-0058
www.arts.on.ca

Elder and Youth Legacy Program(& =2 & HAH BESl7A T2 12H)
ol Z2OUe o= ZFo| sl 9 7‘15 o& g0 UM EX
Z2HES HIEOZ 50 U2 U HAUT} HHsT|S Yats UFal
Ebﬂlo{l MA Xgs Masta| flal oHE HLch ol Z20S S

Y0l of& A= eFel |Z 50| ZHE o 52 2318 RA4S Al

7(1ol- ~olE2 =10}

Canada Council for the Arts(FHLICH of| &2 X&)
1-800-263-5588

TTY: 1-866-585-5559

www.canadacouncil.ca

SHolfxt, LMolfxt 3 EFHAMG(LGBT) D H Xt
The 519 Church Street Community Centre(X A| A~ E 2| E 51981 X[

2 2L E| MEf)

EE2E C2ER20 U= o] HFUE] ME = Tt 504 0| &(50AM 228

O LGBT EHE M2 | Fojlof HFE =20 3 &l SM S EES
M| =5k= ‘Older Lesbian, Gay, Bisexual, Transgender(LGBT X)) =2 S
H|&235l0{ Clest =2 20 4l MH|AE M|Z2&h|C}.

416-392-6874
www.theb19.org
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Senior Pride Network(-dZ X} X} 2 A HIE QY 3)
Ol HHER A= EE & 4 JHLict M=ol ot 50AM| 0|2 LGBT ﬂﬂoﬂ'xf% ?st

—

b= mzZ 24 gl A—IHIJ\Ol 2R 26l el = IR, ThA| 2 XA
ZEA SO odereiich

¢/o The 519 Church Street Community Centre
416-392-6874

www.seniorpridenetwork.com
Mgt 2l

Royal Canadian Legion(RCL - 2! FHL}C} XSt 0l5]) 2EI2|2 F
Al 23 =<

RCL 2EI2|2 = AtE S M5toll= F Mol 40009 JHe| X|FIt USLITH
RCL2 At7E ?loll ==& vhEl A2tEE J12l= Lol F8st= otH
Mgzl 3 O FA0HE, a2 XgE Lot Z2olM =754 U=
AEtse EaEU oL

905-841-7999
www.on.legion.ca

RCLOjL EH} F 2l 2EIZ2|2 F EAMF AIH tstol
SMEo| U= 3074 X|EE :E?:. 5tod 15004 JHe| x| &I}
204-233-3405

www.mbnwo.ca

Royal Canadian Legion(RCL) U//L/EH/‘ + A 2EfF|2 T &
Arsfofl =
]

The Memory Project(7|2 ZZHE)

Historica-Dominion Institute(S| A E2|F}-E0|L 21 AP0 X|ESMo 2
XMt a /L= Memory Project= M1AF MAICHAM | A S CH7FX| 2| FHLIC}
e AL JHelel HALE J|EELCL o] =& 0|5 J|EE220=
TE|°| SAt2L 5| Me| ojobY|E ST 7= UHE, CXE Q3= 71d=

Mz glo| sl#st ZE J[F0| 2% E0] USLH CL 0431--0| Veterans’
Speakers Bureau(M e QI AAIENO| It E |l B, o2 &2 HFX|
2ty st oM St SHAH o2 2ol MEgEES S8E T UTE S AF720)
A gFEs JElsiE ALYk

o|
=
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http://www.seniorpridenetwork.com
http://www.on.legion.ca
http://www.mbnwo.ca

The Historica-Dominion Institute
1-866-701-1867
www.thememoryproject.com
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Lo B35t MHE[AE M35t 718 BEHo=
o2 Mu|Ao0f CHall M= XtM|[S| rotE ofof

C}. Communlty Care Access Centre(CCAC - IIOMFQI HAMH|A MIE)

2} Community Support Services= 0|2{8t MH|AE XS EHL|CL 0{2{ 22
HFEX| 2tLH CCACE JHY HZH o2 MH|AT} “'O°F Il A FlEk ME|AE
M3Zstd, siE X[GALS|o[A] o|2E = U= HZHe|Z AMd|A0]| CHaH

HdEsiE = AsHCh

oo > HR
C ok

DHEXHA MB == I M|A, X[GALE] MH[A 3 3 M| A0 Tl
|-A‘||o| totH 23 A0 E www.ontario.ca/ruxE 2 5HA AL
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Atz| X| | Mu|Aof s 2otEe{™ =2 Mo ‘B2t S
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2t MaS A

Disability Tax Credit(I*OH*ﬂ::’—Kﬂ) ql Medlcal Expense Tax Credit
(elZH|MFSA)OI ofalf ‘2t A/ R LX) of|H| MFSH &=fo] FTHE =
Us U} &F0| 27lsst 0| Aﬂ.: oxﬂ'.: 2t elo| R ool & AUM E=

T 2dE ST A2EAM, A=522 X|g=H<= 5017} ofg L ch

—Aa—

fest 2HE0| 2t MA JtES 2/l TEIZ 7X[stl US BT,
US T US L L} Disability

Tax Credit 2! Medical Expense Tax Credit2}=
JLI?JE';'O_'OI B Xt EE= At =Xt S0

, Caregiver Amount=
Pt = giaLch

m

Z2edelo

Caregiver Amount(Zt& 92l H|Z)E A& XtAH0
CH

=
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MZ2H 22U HAtet mf Family Caregiver Amount(Z+S2HE Q1 H|R)

ot MAH s AN Foloh U= T[FLRIL US BF, EaE20F
41 0| o
BELOZ $2,0008 FII2 7 AHO| g T UsHCh

Canada Revenue Agency
1-800-959-8281

TTY: 1-800-665-0354
www.cra-arc.gc.ca/disability

MaSHoll thall XtM|S| FotE™ = QtLM ol A thA S FSHYA|L.

1E o=
Compassionate Care Benefit Program

SHE &0 A= JES BEauls A2 Pl oM It oz &

St LICH 2HHESH= AR2 012 JHA] EMA, MAH S MEH ol =S

ok of

—

= A
AU Ch OTL 0|2l 25 of YXR|S SRS D IIES Batms

= [=y= =
X 5 SIS MEsof BiCtE A2 US + Sl YLk IHEHF0IE
26% Lol AlE 913{0] £2 BHS 91 U= JIES 2 £ Res|

25 LA Moz FZI6HoF 5= A
Insurance & 04 L|C}. =5{ X230
JIEZHHEZ 0ot X|FE = U
Service Canada(MH|A JHLICEH
1-800-206-7218

TTY: 1-800-926-9105
www.servicecanada.gc.ca/eng/sc/ei/benefits/compassionate.shtml

Family Medical Leave

2h0l0] JhEZHEF 04 5 x420| AUCIEHE, F3 J|2 SoF N8I
2hgolo] Axtal2 FAISHECHE B0l glojof & et REf2|2

7 ot5o2F0hE 265 Lo AHLE 9E0] 52 BHE ¥ U=

JES HAmD| 9lsf 26F0] 7|2 SoF A1 sF7ko| FIIE W 5 QU=
MEQLick o] §7kE 23 FIh0l7] 2o, Axte|}t B 57| = Bhx|gk
F3 7|2 S0t Foi0} XIZHX|= S Lh AW IIEEF 0] $5 AZHo|
92 FRUE 23 JHEAREIP} 318 H $= Usct
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http://www.cra-arc.gc.ca/disability

Employment Standards Information Centre
1-800-531-5551

TTY: 1-866-567-8893

www.ontario.ca/ruy

Personal Emergency Leave

S ngole ofd 27 10Y2be| Jelu|4FIIE & A7} AL L,
dxt2|oF ES ED|= shX[2F 52l o] {ot= 2elel A, Mol A S5
o8, £ 15 = S5)o| Alg, e, Ao, SF 27 U
213 atgtol wayst Feol| & £ U&Lct

Employment Standards Information Centre
1-800-531-5551

TTY: 1-866-567-8893

www.ontario.ca/ruz
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» Goods and Services Tax/Harmonized Sales Tax(GST/HST - =2 A|/
STEOfM) S - BIIEZ XFE= HM 202N SAMXDF SR st=
GSTEE= HSTE Mo == %‘% CECEIRl

o 2tFT0ls MEF3AN Ees Exg - &50| M| gL S5 st MF0o| M5
%\g 74_?_0.” ‘I‘°4| Il'Z!OI 9}'\; zl\‘ AM:II—|E-|'

« 0ld Age Security(11 & H 201 2), Guaranteed Income Supplement

(DEHXMEZITF), Allowance(H| S Xt&), Allowance for the Survivor
(_I?r_;_lsfl\_l_—éj_) |:, A':AI_TI_E o|- [[H II‘EOE 7”)\[5' |O_:|EIL X‘HE

0

o Bl = DK 95t HE A= Bx XMEJ} O] YUK SR B
AAsez XF=EX ot Zelo| AAshof gLk E%‘O HI':?F SSATM
Aol A5g Hieto 2 56| XpHZ HY L CH OJ2{E2 gg X}pAQ|
U= E.LO#E Htop{™ ofjd 42 30K 2SAMIOE st= 20| =[MQ
Bhed @l Lt
Canada Revenue Agency (CRA)
1-800-959-8281
TTY: 1-800-665-0354
www.cra-arc.gc.ca
SEAMT
2S5A0= Folof Q2= _’t%ﬂ_ﬂ/\'l% At M5t0] MEotHL 2etelez g
T UG CL Solof eIME A2SMITME AIBE B3R, 25 H 24E XDt
HAIE HMAME s R glo] EFalof stof, 21822 ALES Eatslof
gtiict, 22telez A=AII'_% st HRO0|=NETFILE(LI DY) Sol Z2ag
AMBe = JqEHCcH 25 A1 1iI|X|= Canada Post(GHLICE & AF) At
M= 3 Service Canada AHF220l|AM F15F7{Lf, CRA ¥lALO|E www.cra-arc.
ge.caO|M Ct22E35104 Qlaer = UASH ot
02| 20| Maz2 a8 Xt2AH0| JUS BF, CRAE ME = gz Ch
ol HtCHE MEzE8 o 2R ool & &Fol= ‘My Payment(Ot0| HO[HE)


http://www.cra-arc.gc.ca
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ARol= =X SlHo| 2212| Social Insurance Number(SIN - AS|HEHS)E
HEE= Al MOF Bl

Canada Revenue Agency

Telerefund(Ml& 2ta 2t X =}): 1-800-959-1956
Payment Arrangements(M& &% Z=3): 1-888-863-8657
TTY: 1-800-665-0354

LHEel2 Uxte| 254 E o Mo| AUFHCh XMF| LotEHH =
LHA o et Sl H k(o] z
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M

‘Learning About Taxes(Al& Z82) &
o 2 2eztel LZt= J|25 2 A5
el S D2 ™M EUH ) o] 2=t ™
www.cra-arc.gc.ca/educatorsS &£ 5}

Community Volunteer Income Tax Program(X| 2 Al2] X}-&l 2 ALK}

DEM ZZ32)
ASMNDME FNSHE o
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Canada Revenue Agency
1-800-959-8281

TTY: 1-800-665-0354
www.cra-arc.gc.ca/volunteer

Z2EI2| 2 F MFEZH & Fof

Healthy Homes Renovation Tax Credit(FE{FH Z=MFSH|) - O MISH=
g O ot™std Hofol FstM o Z JfEtst= H|E S X esiF= AL
X MRt 1Y FEIAFA Y QAOHFE MR, DHEX} JHF/7 A 1t
SHote FERHAFA SYUUCH M H[S2| o & SXtH TojolE ARY AlA
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Ontario Ministry of Finance(2EIZ|2 F | FF)
1-866-668-8297
www.ontario.ca/healthyhomes

x|

LSS5 18X o2 22 g0{E g

Ontario Trillium Benefit (OTB - 2EI2|2 EE2|¥Z0{) - OTB= Ontario
Sales Tax Credit(=2El2| 2 EtOjAM|ZA|), Ontario Energy and Property Tax
Credit(2EI2| 2 Of| L X|XHAFM|SA[) 2! Northern Ontario Energy Credit
(2ZE2|2 F+ S5 oHX|MFSH)NIF 2 E AJALC oTB= HEE 2
TR0l A ofE X|FE

1-877-627-6645

www.ontario.ca/trilliumbenefit

MAMEZRT) - FES 2FSHD U= DHXEA 6 XpHol| FeE
2 It =10 $5002] R{ARM| ZH &f|=Ho] MSE U Ck
1-877-627-6645

www.ontario.ca/seniortaxgrant

Low-Income Energy Assistance Program(X 2S5 At Of| L4 X| X[ =2 73l) -
NMASXE MI[20l tHoll 211 $500(X 7| e FEI2 $600), I+A 20|
CHsl $5002] HIAF K|S 8HS = QB LICH AL 2 X| MH|A J|2 £
HE I ZostMA2.

www.ontarioenergyboard.ca/OEB/consumers

Ontario Electricity Support Program(2EI2| 2 M| X|¢ =2 12H) -
MAESKA IX[M | CEE K|t MIIE REE S0{EUCL
20154 108 S« H Mg = AU MI|=E DXM Fe T EE
20164 125 H ALEst MI|of sl MUt & FCE FH2 i
TEIO| HF XL 2t It =0 wet AN FEHL O
www.OntarioElectricitySupport.ca

B 212 Tax Credit for Caregivers(ZHH QI MZ S A|) ! J|Et F0{0]| TSt =5
Ho| JUS T USUCL RHM5| otEHe{H 2 Mol ZHe TS
TSIAAIL

HX} 2 Zrofolof| cist RHALAM| ZEEof| CHoH 2ot 2T 2 QHLHA{ 9| el
e FOSIMAIR
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A= H J|E 507

Old Age Security (OAS) M| = EE= Canada Pension Plan (CPP - JiLtC}t 912 H| =)
off CHal 2ot 2{™ Service Canadadll 2|5t A2

Service CanadaO| ZXslgt wlf 2212 0AS Ee= CPP £ 04 H M|A{of| Z D[ =

tH S| Social Insurance Number, £+ Old Age Security 3}5 HSE oz
THISIMAIL. F0{7}F o 2 71| Ztof| X-SO0IH === steiH Matgh uf
2 Az HS = o|z2| Zdlslof gLt o ME = 04 T ¥ ofctol| A&
RS CHL EEoFAH DL gl ER0l= el 2 ”Oﬂ =oAL,

Service Canada
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

Old Age Security (OAS)
Ot 65A| O|Ate| TAHXIZAM 18M|7} =l 0|= 10 O|&F 3
B, A SLict A[2Iof|A| o E X|Z == 0As igS
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USLICH FHLCER A EHE Y S 7<1|74°F 9Iﬂ_#CHl)\‘I HFMHL 2F3E
AL, et £ ﬁH = ZIMM X ZF == 20 E 22 XtHo| U2
&Lt X} Iél olotH {04, 0| Zt9 Internatlonal Benefits(=M|&04)’

M
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Guaranteed Income Supplement (GIS)

FHLICh| HTBl= MAS TEXZM 0AS 922 =235l1 S AR, GIS

T AEE JAS = USHCL GIS {2 %O_IQI AAE o| gl
H S XHAIA ZXS| A IAES J|Z=o 2 MR UL o] 0= AMASHot
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Allowance 2! Allowance for the Survivor

2210| GISE Y35t UL BRXRAIMEXHSY = 0[M)It 2+ 60-64
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O] to|= Aol et ct2 o] JHX| MEe| =5 XtHo| US T
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Aok st 20k JAE5HCHL 22l0] S M Eof cist =5 XtZH0| [U=X]
2to} H 24 ™ Service Canadadl| 22|stA A2

Service Canada
1-800-277-9914
TTY: 1-800-255-4786

www.servicecanada.gc.ca

Guaranteed Annual Income System(GAINS - 9125 H & A )

GAINSE 2E12|2 Fo| X2 T 52 A58 BFsFE Fy8
MEQlLich +3) TiAS 262]2 F 33102 A0As 2 IS F0E T&5D
QL= oHes M| OlAte] ME 0| T, EAS0| FHEI} HAtslE
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Service Canada
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

Ministry of Finance
1-866-ONT-TAXS (1-866-668-8297)
TTY: 1-800-263-7776
www.ontario.ca/gains

Canada Pension Plan (CPP) E| X/ 915

I ST U= TF 18AM| O| A (18AM| Ex el 22 X= CHEE
CPPI|0{E2S HHEEtHC 22lat 18FI1 J|0ig2 Muty 25t}
AL AKX = £olo| MM HEsh|Ct cPP 20{= AMAGHo X|ZECt= HE
X OpMA| 2, Ot 65M[D}F Rt HAZ0| XAAsS2 2 X ZE K| $LE&HC

CPP Z0j= 20| e} 0|23 Bt 60M| TIEE XFE 5= o0, olo|
MEiE H2 OLE Sl ok 704 WEE 9P S FEE s s
Zojo4e 2olo| A5k 7|of5t B W J2k F0IZ FE5HT| AR
olzig J|Fom AR cPP 2040] o3t 252 ASAIMo| 250=
ATsfof g,
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http://www.servicecanada.gc.ca
http://www.servicecanada.gc.ca
http://www.ontario.ca/gains

Service Canada
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

Disability Benefits(Z 0§ =-07)

Ot 65| D|2H2| CPP 7|0 X2 A ZofE 2l 2= = :
Pension Plan Disability Benefits M= 0| 2|3l o & X|Z == 20{E v

Aol UE = UsHCh

Survivor Benefits(FZ 2 07)
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Service Canada
1-800-206-7218

TTY: 1-800-529-3742
www.servicecanada.gc.ca
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Registered Retirement Savings Plan(RRSP - & 2l | X & 217/ ]) 2!
Registered Retirement Income Fund(RRIF - &2/ E[A 25 D[F)
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www.ontario.ca/rul

Home and Vehicle Modification Program(+&{ & Xf&Xf I} =
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Ontario March of Dimes
1-877-369-4867 (M7 FI252{2t Estote{™ 28 FEAMAIR)
www.marchofdimes.ca
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Veterans Affairs Canada(GGiLICH H=X)= & AtHo| U= Az el 2 J|Ef
MAKXLO|A| cftst MH|ALRF 20{2 M| Z &L T} Merchant Navy

(&M, Canadian Forces(ZHLtEt =72), Royal Canadian Mounted Police
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Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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http://www.ontario.ca/ru1
http://www.marchofdimes.ca/EN/programs/hvmp/Pages/HomeandVehicle.aspx
http://www.veterans.gc.ca

Bureau of Pensions Advocates(91Z81 5 )
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War Veterans Allowance(&H N A5}
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Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca

=2E[2|2 T Soldiers’ Aid Commission( 2l &l = 2| &l 5|)
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Royal Canadian Legion - Ontario Provincial Command
905-841-7999
www.on.legion.ca

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca

Benevolent Funds(Xf217|2)

Benevolent Funds= &M &AL, Rl & 1O [F 2 JtF
222 Veterans Affairs Canada 7} 25 2] =& allE 2| Royal Canadian
Legion - Provincial Service Officer(F MH|A EHE2hE S5l & = US L O]
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http://www.veterans.gc.ca
http://www.on.legion.ca
http://www.veterans.gc.ca
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CHet Aolof 130 etsto{ X|= &Lt
Royal Canadian Legion - Ontario Provincial Command

905-841-7999
www.on.legion.ca

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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Telehealth Ontario( &2/ &~ 2EIZ/2)
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1-866-797-0000
TTY: 1-866-797-0007
www.ontario.ca/ru2

Community Care Access Centre (CCAC)
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http://www.ontario.ca/ru2

310-CCAC (310-2222)
healthcareathome.ca
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X[ AAt2|0AM A EEXHE 2= ofAL S O IZES Abel Q5|5 &L C
1-800-445-1822

www.ontario.ca/healthcareconnect

Health Care Options(2 42| 2 &M)= sl X[HAIS|0M ZA| H2Hel=
MHIAE B2 = = X2 2HF = 3 82 MU[AQIL| T Health Care
Options= ZIZA| 2 ME, F0i2f/0kZF I &2, Nurse Practitioner-Led Clinic
OHEZtS AL 2 T2 D), Family Health Team(7FE 24 El), Community Health
Centre(X| G AlS| HAME]) S92 1A T2 MH|A Xt S£52 MSEHH

[ e =1
1-866-330-6206
www.ontario.ca/healthcareoptions

College of Physicians and Surgeons of Ontario(2El2|2 F L 2|12l & 5]) 9|
Doctor Search(2|Al AM)= 2EIZ[2 Fo| LHato[off 2ol MEE MSsh=
FE Md|Aaich

WWw.cpso.on.ca/docsearch
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Public Health Unit(&& 2 71=)
OUTE S, B 2= ZHo| sl XtM5| & = JUEE =2FT| st
HAH =X g 2y olgt =238 g NZ2&H

ServiceOntario

1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/page/public-health-units
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1-866-410-5853

TTY: 1-800-387-5559
www.ontario.ca/coloncancercheck
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http://www.ontario.ca/coloncancercheck
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Ontario Diabetes Strategy(=El2| 2 E'xt MEk)
www.ontario.ca/diabetes

ServiceOntario
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/ru4

Canadian Diabetes Association(FHLIC} EHx B S 3))

1-800-BANTING (1-800-226-8464)

www.diabetes.ca
=HE

=C3S2 HE 2AsAFH =28 fede =2 & A= weuch =225
HAl= SCtSSCo 2 Qst 242 SMot= AU CH HAF 2= 2l
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£2 AlZto| H2 o 13, 9%o| 2 Algel B o|Eot w2 HIEol
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ServiceOntario
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/rub

Osteoporosis Society of Canada(ZHLC ZCtE2Z 8 35|)
1-800-463-6842
www.osteoporosis.ca
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HIV(offo]| =) x| Z

Canadian AIDS Treatment Information Exchange(ZHLIC} Of|0| =%| 2 & H 1 3t)
= offo|= % ZtHof| st v T Al M MHE MI g o I
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1-800-263-1638
www.catie.ca

Canadian AIDS Society(GHLtC}t 0|0 =84 5[)2} Ontario HIV Treatment Network
(2EI2|2 o|o|=%x|E W EZ3)= HIV/olo|= o7 2l eSS EXIsIo,
XA L HIv/oo] = 2t X[ A XS M-S e e EEEL| SMO0KKL,
AMofx L EHANE AF0lZ 2|st HA| @l 2-Spirited People of the 1st
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XN, st2ed s 248 =20 2 MH|AE MEI et

The Canadian AIDS Society

1-800-499-1986
www.cdnaids.ca

The Ontario HIV Treatment Network
1-877-743 6486
www.ohtn.on.ca

2-Spirited People of the 1st Nations
416-944-9300
www.2spirits.com
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ServiceOntario
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/exi2
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Ontario Disability Support Program(=E} 2|2 Ztoff X[ = 2 &), Ontario
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Ministry of Health and Long-Term Care
1-866-255-6701

TTY: 1-800-387-5599
www.ontario.ca/medscheck
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Ontario Drug Benefit Program
1-866-532-3161

TTY: 1-800-387-5559
www.ontario.ca/h8h
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MH|ADE 2eg B, 2lo| MEfst= x[ate| e J|Ef x| 2f MZ IOl H|
o|2| gt ol2fst Mu|A= 2¢l 2 thz|elo] &¢elstil FZH|E LHot
==

LE X|UXX[H= M5 DR x| Z=Z0| cish A XS
MZ&ch XtM[s| LotEe{™ 2-1-12 FMESHHLE SHE Al/X[H /T AR A0

el EEZECHe W, =X B2 Z et 3! /l|AECiei D x|olet R = gt
|atECh MEet ZZH|E 2 x| X2 ME[AE MS e XHAM|S
oot 24 ¥ALO| E www.dentistry.utoronto.ca/patient-clinics,

www.georgebrown.ca/wave/dentalclinic Z== www.schulich.uwo.ca/dentistry/

dental_clinics/docsS 22 5IAIA| 2.

Ontario Dental Association(2El2|2 X|2&ls)= THXE fst 749N
ZAE M3otH, {HEL HAFX| o U= X[AE F= HE A= 5
UELCH XtM5| Lot i AALO| E www.youroralhealth.ca/seniors97 2!
www.youroralhealth.ca/find-a-dentist24 2 225 AA| 2,

Assistive Devices Program
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Assistive Devices Programe 2|0, Q1S5 S7|, FE2HME dEHET|
(UH=2H=xT| x8h) S ExJ|79 g =1 75%E K| KslF L Ct.
HHI| S J/Et J|7of| el M= o st X|dF2 XF UL I8XE
flet FMX|I= J|F, 7 B&E, FAD| E H=0| ChsfM = 2elolH & H
HxZFE XZEch

[

Assistive Devices Program 2 2t 65A| 0|Afe| D& X}, 2|10 2k 644

O|5to| X[t ZI 2@ AHXZEM Al =X X[AES 20 JI{LE Community
Care Access CentreE Sl MF MH[AE 210 U= AlEtS a2 AHE
AAZ|R J|T 2l 22 M| Ao| Chet 2 Aol 100%2 K| 28|t
Ministry of Health and Long-Term Care

1-800-268-6021

TTY: 1-800-387-5559

adp@ontario.ca

www.health.gov.on.ca/adp
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of: Heat HA Aol dsdA 5o thalf =271 Fat=X| igLct
Je{Lf XpEda R Aol HEHA THO| oM = M2 T2t
FatEUCh At2|FX] X E= S Jtd BEHo[2 ME|AE #1 Us
Atgh EE HIIYE & FEF2 MY X g LA 410 U=
Atgt2 ol =25 WX| ptotz ot

(an)
0|0l o2 o= W Ho|ztn SEt oA} AN K| g HP, I
UE A &2 2L §2400] WA Mu|A EolReFol, &2 dges
&2+ Yol Hatgct

=2El2| 2 = Regional Geriatric Program(RGP)

CHEXo|D BEtE ol Moot ¢s nHxie Ay ol Fofjo x|z e
4 2 9lA}



o =E2|2 F Regional Geriatric Program: www.rgps.on.ca

« EEE RGP: 416-480-6026, www.rgp.toronto.on.ca

* Specialized Geriatrics Services(‘r Q18 MFZ MH|A - 2EI2|L F HSF):
www.sagelink.ca

« 2E2|2 T S5 RGP(2EL2}): 613-761-4458, www.rgpeo.com

o« 5 RGP(GHLE): 905-777-3837 (TFLHEHH = 12436), www.rgpc.ca

Specialized Geriatrics Services(ZEl2| 2 F =HME): 519-685-4000

(T'LHEH S 44028), www.sjhc.london.on.ca/specializedgeriatrics
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S8 0|22+ USLCL HFA Be 20| chsf LobaH
Ih 0|0l 3 2ol3HAAlL
521 0] Q2 EK} U S/ ERF A{B| A
SEl2|2 F U CiRRo Farwele MAMaR o A oY) H2S
B A QAo Yct Q2T SER|2 F o 03] HAH S
9 AT HEEAS YU|7ke| AR AR E 23t B HAMH| U=
DYXE 2B HE YHMO| USLITE EFH 0| Al B HTtE T2
|2 2O, olehExt 22y S, YATH| U= DYXE st 2lehExt
Man Z2ayE Ysun
MM ST AEO| YME BP0l It Sewe S3Ao)|
Q125 AT IHIAIL
DYXE 2B BEEH AT AE|AS 0|3t 2 I ofofl
2 of3HAI2

2 Nz

2 & Community Care Access Centre ™ 0 X0 H| M A4 MH[A
(@]

Community Care Access Centre
310-CCAC (310-2222)
www.healthcareathome.ca

-39-


http://www.310CCAC.ca

Centre for Addiction and Mental Health(CAMH - &= & AMZAZHMIE])

CAMH= FHHCte| CHEXN S5 2 HAMHL J[UCEM ST £
AAEeE 20 As ARSI A0 Fofjel FlstAE el Z
M= &t cl. CAMHS| Geriatric Mental Health Program(.=Ql MAIZ4Z =2 1 2H)
2 AL H/e= S= FHIF U= THe5A| o|&e| DHXOA x| =, X|H
9 X&N AFSpHe| MH|AS FZELc £5 o] RS
Z20 I Mu[A0 2st MET Mo MHY S5 MO U=
Ot 60-64AM S22t0|AHE= B0 el ME[AE ghg 5 SO
Geriatric Mental Health Program Central Intake Office(‘c @ M AMZHZF == 7 2H
ZotMAR])

odT
416-535-8501 (TFLHE#H S 2875)
www.camh.net

=El2| 2 + Canadian Mental Health Association(CMHA - FHL{LC}
S A2 e 2])

2EI2|R F CMHAE MAIZ SR 2 O JtFof chst Z+E Mu|A 2! X[l 9
SkAto| O S QI H|H2| AAMEtA| QL C o] E3|= 2EI2|2 & M9l 32
i X|2OM X|bALS| HAMHZL ME|AE MS5tH, 2 & 2E2| F FOI9
MMHL SRS st 332 A S NS &Lk
1-800-875-6213
www.ontario.cmha.ca

ConnexOntario(FH4lA 2EI2[2)
ConnexOntario= &2 4l Ok, MAR2 e = TEF 2XJ} U= AFRHSO|H|
H|2z2|of H24 MH|A 2 MEE 228 NZst= 374 d=Zztels

e ot 2t d=atol

ro
0

Drug and Alcohol Helpline(Of2+ 2l 2t 32 &l
1-800-565-8603
www.drugandalcoholhelpline.ca

Mental Health Helpline(& A4 = 2}Ql)
1-866-531-2600
www.mentalhealthhelpline.ca

Qi
I3
o
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Ontario Problem Gambling Helpline(2E}2| 2 ZX| =gl
1-888-230-3505
www.opgh.on.ca
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S)2 29I, %S ChAE 5 U THRHO| YEX| LOHBAAIR

- Eoto]l AXYBHE 0121 JkX| 9|E S SOIAMAIL. 2Bl o8 Sxbd,
stufcho] S0t Sh W MI|E, AICS D RUD UE B2, Beet T
So| Y& ANER 0], £ ¥I| S| HEI|TE Hxlse HE

Tl AIA[D.
Osteoporosis Canada(ZHLIC SCHES)
1-800-463-6842
www.osteoporosis.ca

A Guide to Preventing Falls(SH& 0| &4 9L A{), What To Do If You Fall(SH& Al
O 3fL}) S, H4kol| 28t Ontario Seniors’ Secretariat ZHA & T2

ServiceOntario Publications
1-800-668-9938

TTY: 1-800-268-7095
www.publications.serviceontario.ca

Safe Living Guide(2t 3t A2t OFLI{A]), You Can Prevent Falls!(SH&HS off 4t &t
= QU&L|C}H), 12 Steps to Stair Safety at Home(7}& 9| H|Et ot +X] 127}X]),
If You Fall or Witness a Fall(5H4t S Ef5f7{L} CIE AlEtol SHAS 22 s HR),
Do You Know What To Do?(0{ 27| afloF gtX| oF&l L 7t?) &, =40 2+t Public
Health Agency of Canada(PHLict 33 EHA=S) 2HllE F &2

Public Health Agency of Canada

Division of Aging and Seniors(‘=&} 2 T X} 5)
1 800 O-Canada (1-800-622-6232)
www.phac-aspc.gc.ca/seniors-aines
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1-877-510-510-2
www.eatrightontario.ca
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Eating Well with Canada’s Food Guide(ZHfC} 4]Z Z}o|=of i} 2
HIZ Al M E)

0{2f sf St 0] Jt0|== JHctct melo| H&Z= FX|SHI| 2ls Jdat

g23o SHIE HTdE A2 7 JULE ToftF= LE0|0t Hoigt&sH ot
HL S 2ol EEotste= 24l =I|g e glX|oh &4 chMar Hx o
ZH g 23 0{of gL} Eating Well with Canada’s Food Guide= SHIE
MEHZ o = JUEE E2E T AUSHCL

Publications Health Canada(G{iLtCt HA S ZEt=)
1-866-225-0709

TTY: 1-800-267-1245
www.healthcanada.gc.ca/foodguide

Dietitians of Canada(ZH-fC} & %Al S])
O AlZe MEJ| &5|= et =Zele| | |
o2{ 20| AL st AlE2 MEASIT, HHO| JHMe| A o=
CHall of 2 &30, HFEX| Lo FAUALE Bt= A2 ZoE T+ U CIEEl

416-596-0857
www.dietitians.ca
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Hearing Care Counselling Program(& 2} 2l
=z
ol Z2IYUS IYx|E5+)S0| AHN, SEM 3 "AUS FX|E
AUTE 7| st Ho2M ZE 41 J|7| A FoflA 0
L3 J

ol

(@}
J|Bt MB[A0f gt HEE MS e
S II AlH 2 FM S| ME|AE MSEL L

[== IS T o —

Canadian Hearing Society(FHLtCt & 2H& 3))
1-877-347-3427

TTY: 1 877 216 7310

www.chs.ca

MedicAlert® Safely Home®

ot x5t0|ojg = 0|2 ol8t X04S T U AR B35 ofF AD
glol YEBCIL A EE Hero| US + USIch ol Alziat
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J1EE =71 25, Alzheimer Society(2F =5}10|{ & 5|)2} Canadian MedicAlert
Foundation(HLtCt o=l 42 E RHEH0| S %3501, Safely Home(M| 0| = 2]

=) MH| A2t MedicAlert(HH P2 E) Mu|Ao] XS ZE 2 Z M Safely
Home Z2 125 IS CL w&stn U= AtEtel MAHAS & 2 H|Y
CHE XTI AlEsHAH| =tele = U sl F=, 0| F0| MHAZI A1 =l ZT}
s|HoA FEZ MIEUHCL

1-855-581-3794
www.alzheimer.ca (>Living with dementia > Safety > MedicAlert® Safely Home®)

Finding Your Way(Z &7])

ol

s AL ASE = U xXof XE S0 2t 2 X[HALS| E X[ |5HD]
?l3l, 2EI2|2 F Alzheimer Society2} 2t X|&t §15|7} 235109 Finding Your
WayE JHe3&LCh o] =2 O x|of 2txto| && 2 AE 2{Fol cHet
QIAZ MIsta, ol2{st /2 2alst= YA AF AlHo| HMstHR
JHE 2alM o2 tSsh= weol atst AXMA™ =S M3 e ot

Finding Your Way
www.findingyourwayontario.ca

Alzheimer Society of Ontario
1-800-879-4226
www.alzheimerontario.org

2-1-1
www.211ontario.ca

Community Support Services

Community Support Services= 032{=0| XtEHO|A MM oM} Z2IMZ
TR = UAEE T24E F AS UL 0] MH[AE XEIOAM MBS E

T2 Q0 X[AALg| Lo Flet BHANAM M3 E =E JAEUCE o<
Ctekst X[GAtS] X[ MH[AT} Rlend, 032 22| HFX[OME XS E

T UEHECL ol St MHIAE MEBstEE HFIF MY X MISst=
Chxf|= |G e|chAM| U ch =2 & 21 RAISH MH[AE MSsts 2IZE
de|3|At }ASH O

o2f JFX| X[HFAt2| X|@ Me|Ao0f Cish otE e ™ oh=
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Community Care Access Centre
310-CCAC (310-2222)
www.healthcareathome.ca
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2b8 So| Zat=lof YBUch BxFo| XZY LT UKL Ay
wEulof Algtsls o|RET} Falg = USc)

£5| JtFo| Zhdelo| E|x|gh, EMXNoZ 2Hy
F oA xpalg et 2
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Client Intervention and Assistance Services(Z1 24 X[ & A{H|A)

7k
Of MHE[A= Ak 22|, JhAL 2t ME|A 3|, 1S 44 &Y 5,
5
P

O O = 9
et Mt AHE 2SS St ol =20] 228 ARtolH X[ |23
H=Z8tch,

Emergency Response Service(H| M CHE A{H|A)

O MH|AE gtoz{™ 0{2{ 20| &4t H|ATHSME 2t A= 0] LS
P =

Zlotoll MX}D|2|1E Mx|aljof &L CE =35 o] 717]= &4 & &0 &E =+
UEZ Zof Huch,
g 2le| Me[A
O] MU|A= HES CteL, Ho| 4ElE 2HEHE s, 5= 9 OFALX]
X2E M3 EMN 5= =HE HEXtol o/ M3 E U ok ME[A
O|2JtsM iR = o &2 €, d2|1 X|HAtS| L & 22| MH|A Q|
Helo et AHE = YSUHCh o227 FatE = A& ch
Friendly Visiting Services( & 2| 2H2 MH[A)
O] MH|AE XIIZEAIXITF D2IE D3HXE HI|X¥o=z YES= AL Ch
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National Aboriginal Diabetes Program(Z& =t 2Bl Bt 8 == T72H)
Ol =202 dmtHof st elAE =0|0f, S| ZEl AlE-Z0|A|
2otMo=z MAEst 24E =20 U MH|AS MIELCh

1-877-232-NADA (232-6232)
www.nada.ca

™~

Substance Abuse and Treatment(2FE <& x| Z2)

Health Canada(GHLICt HA R )= |FC1 2 O|F0|E & X|GAl5|E & =2
ctEde X2 Z2 o =gl A 2¥Z 2t AMA XS NHFZE
Ol =22 A2 Jliel 2 JIdS 7| flsll 048] JIX| MH|AE

MS et

Health Canada
Treatment Centre Directory for Ontario(2EI2|2 F X|ZEMEl S 2)
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1-800-640-0642
TTY: 1-800-267-1245
www.hc-sc.gc.ca

2/Z=0| gl 0|40/ E = Non-Insured Health Benefits(NIHB - H|H &/
E?JEO#)

NIHB= X2 20l 4l 0| F0|E F2 Moz EX H| el o=, x|}
=, OW IIE olF Jl? 2 BH|, S| 27| T, MAMHAY AE o7 =5

'=o1| CHe Fﬂoje I|:’-o|'|_||:

—_

Health Canada

1-800-640-0642

TTY: 1-800-267-1245
www.hc-sc.gc.ca/fniah-spnia/nihb-ssna/index-eng.php

SO0l Rt, o] Mo X} 2 ESHAME(LGBT) 1 H Xt
Rainbow Health Ontario(:2El2|2 2ol HE - H7H)

Ol 7|82 g, 4, = 2 S35 35 E E6H| LGBT Rlete H24 2
otLdo| SALS 2|3 Sl4k LGBT 1 HX}0| =S &= A3 H|&£5}0

e s = P
BAH 2Ho get =3HS IS g

I
Cheset

416-324-4100
www.rainbowhealthontario.ca

Rkt 2l
Veterans Independence Program (Mgt ol 52 =2 12)

M2AH KSR 2 Veterans Affairs CanadaZ EdH & )
AMgtoletE HAEI|AHEE XD 5 Ccldst HAH &S 52 = A&HCh
= (@]

o — =
CE St Veterans Independence Program & 2t& ZZ2 ¥ 2 8| Xt&H0| /U=
H%t—_.ﬁo._' S0| Xt H X|HAS[o|M A5t SR MeZ Matst = e S

L ch

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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Maintaining Seniors’ Independence Through Home Adaptations: A Self-
Assessment Guide(TE{ JH=& Eot D Xfo] Z&/4 FX[: XILLIEL
0| E)= o220 H| J+& Metst T8 Jf=x= o S /ol Cish Lot = o

E=0| 2 = AsHch

* Accessible Housing By Design(&Hoff 01 Z1=} & FEH M) o2 22
HE Hof Zofel 2N 2 ohE = AUs 02| JHX] Jf=0f| CHsH
Ay ELch

At Home with Alzheimer’s Disease (2= 35}0[|0{ S ot Z oA X|LHZ|)=
e xsto|My 2hxtel FEHo| Iz 2ot =S MIS L Ch

* Preventing Falls on Stairs (| EFO|A{ 2] 4} o &)= HITtol| A o] =hat gl
ool EE 20{E = JUsLHCh

Canada Mortgage and Housing Corporation

1-800-668-2642

TTY: 1-800-309-3388

www.cmhc.gc.ca (> Consumers > Publications and Reports > Accessible &

Adaptable Housing)
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Healthy Homes Renovation Tax Credit
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XSt Folel zlstM o2 Jfgkst= H|ES =0[7] ?Isf 18X} It/
A SHSHE AlEo| A7e = AgL ok = Jfx 9| o & SXtH
ZHofRlE ARRl AlM(E el £ #3l AR AlA), 4 et EF 0| 3 2,
=0|2 Z& FY 3t2H £= T S0l AsHCh
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http://www.cmhc.gc.ca

Ministry of Finance
1-866-668-8297

TTY: 1-800-263-7776
www.ontario.ca/healthyhomes

Ontario Renovates(=2EF2Z|2 FH2F)

Investment in Affordable Housing for Ontario Program(=2El2|2 F
MOIFEIEX T2 - 2011-2015)2] Ontario Renovatest A MES
FeASx 9 lriFolo 28 £E Rol0t ol H tiEe MBso= A,
= ool mfet e Es SIS Bastod Zofol ﬂ.j—o-l’éé% =0|11

J|Ee| et AMT] 8 LHof| MEset 2ol FHEHPE 2hE & JULF st
ME=u IF0H°| JL‘|°| £ 28t 2= Ontario Renovates Stoll &H st
H=o0|oq, o|2{st E0f CHoll =11 $3,5007t ExF d4le=2 X[z EUCH
Ol Z2 AMOIFEl =2 e 2t X[ ALX| A2} %":'5’ ‘Service Manager
(HHIﬁJ_.—'_FE'-IID’ELT’_ =27 = 3FE District Social Services Administration
Board(X|HALS| S X|Mu|A2t2| 2| 2 5])ol| sl 2 E L Ct Service Manager—=
SiE X|2do| BN L QE HIEIO Z Ontario Renovates 201 015 & Z A stL|c}.

Ministry of Municipal Affairs and Housing(X| & X} x| = M| L TEH )
Service Managers and Their Service Areas(ME|A 22| XF 2 2HEE MH|AX|F)
www.ontario.ca/kq46
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DX E= Holels 2l FEIS UM = I =5t FEILFA= AL
ZH sEls +E IP—10| Us T UFHCL FE IfE B 59| of
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Mx|, Y S5 SLCH XtAle] ol & XHHof| FerElctn M2HE A2,
HZFX| 2 Municipal Property Assessment Corporation(A| ¥ S-S ALZHE Z A}
off ZolstdAL.

Municipal Property Assessment Corporation

1-866-296-MPAC (1-866-296-6722)

TTY: 1-877-TTY-MPAC (6722)

www.mpac.ca (> Property Owners > Property Assessment Procedures > Tax
Incentive Programs > Senior and Disabled Property Tax Relief)
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http://www.ontario.ca/healthyhomes
http://www.ontario.ca/kq46
http://www.mpac.ca

Aol 2oty AIL.

Provincial Land Tax Deferral Program for Low-Income Seniors and Low-
Income Persons with Disabilities(X 25 A2 Xf & A A5 ZFoff ol
FEXA 7ol ZZ232)

o =220 et A5 nyXt 3 M5 Ao 2l2 Provincial Land Tax
(FEX[AM) 2! Education Tax(! *1I QlME el AEo chal oftA %Oﬂé
MAHE = 9}$LIEL FOlE ME2 g F54t0] o2 =oAL &7 O]

O|ME AP Ml Atstsfiof °“—|E} O] T2 IS KYAME 2Eh“—_-_ Z0of
ESES IEl“Wj_é"E Atzhol[ A M E U ch

ir

Ministry of Finance(Xj &
1-866-400-2122

TTY: 1-888-321-6774
www.ontario.ca/rva

Home and Vehicle Modification ProgramOi| CH3H X} M| 2ofEHz{ &2
QEHLHM S ‘AN - AY X TS FISHAAIR
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o HZFX| 2L Community Care Access Centre2| Abzd|2t2| Xt
(www.healthcareathome.ca EE+= 75} 310-CCAC)
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Adult Lifestyle Community(& 1 M 22tA] ZE )

Adult Lifestyle Community= E| &I X}
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http://www.ontario.ca/rva
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W=, 2ls] g LHALE eEst= & 7|2kl Retirement Homes Regulatory
Authority(D E X FEI A=) E MElsisu ot

2E}2|2 F Retirement Homes Regulatory Authority= =2EIZ|2 F
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H
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AMASH B E DHXNMZFELQ| Public Register(B2 2S5 =
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T=X| Retirement Homes Regulatory AuthorityOi|
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Authority Registrar(Z 5 1})0]
Retirement Homes Regulatory Authority
1-855-ASK-RHRA (1-855-275-7472)
www.rhra.ca
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Community Care Access Centre
310-CCAC (310-2222)
www.healthcareathome.ca

MAE D8 H 54

Investment in Affordable Housing for Ontario (2014-2020)
o| T2 IS MolFeElel 4% ol B J2|1 MAS IpYo| chet FA 2
HoFS RIES o5 M X US HBELICE 0[2t 22 MelFe T2z
KU XX A2t LH ‘Service Manager'2t 1 E2(7| = oP District Social Services
Administration Boardol| 2|all 2 A E L Ct alfiet X|Fe| FEf e E HIEoZ,
Service Manager= T2 1240| o= HE 2o &oig AH K| j47HoH_| C}.
Ministry of Municipal Affairs and Housing

Service Managers and Their Service Areas
www.ontario.ca/kq46

Rent-Geared-To-Income Housing(Z>5H| 2| & Al TEH)

Azl =X FEIZ2 M25/54S 2E2(2 F F 2o cfet "5 X[ ol ofsh
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http://www.rhra.ca
http://www.ontario.ca/kq46

MAE2 sE x| 2| Service ManagerS £35l & =+ A& CH

Ministry of Municipal Affairs and Housing
Service Managers and Their Service Areas
www.ontario.ca/kq46

ES R
ZEFE AR oy FEIO| CHSt AP |X2E 27X = X2 SSH|
Ao 2olf SSet YARHO| USHCh e 2 v|de| UL FEIZTol|A
ShE|SIH AH To| Zee 2 ghetEof, A Est MulFEio] €5t CtE
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Co-operative Housing Federation of Canada(ZHLtC} Z=&rFEHQEh)
Ontario Regional Office(EI2| 2 X[HAIFE L)

1-800-268-2537

www.chfcanada.coop

H|& EAM X[

Community Homelessness Prevention Initiative(X| 2 AL3]
=YX E])
O] A2l2 ==& oYstd HMstd == ZHME siZ 5F7| et Mu|A Sl
232 Kok Mol AlH=QUEA CFF 59 == 2 =2 320 2|5t
A K| 0| X XA, Ministry of Municipal Affairs and HousmgOI Aldlst=
thd =2 20| = AsHCh
* Consolidated Homelessness Prevention Program(& & ‘== X| =2 12H)
« Emergency Energy Fund(H| A0l L X| 2| Z)
« Emergency Hostel Services(H| At S A E A{H|A)
« Domiciliary Hostel Program(FHEA G 2 &)
 Provincial Rent Bank(2El2|2 F= A S)

2t XU xtx| M 2t 2 H ‘Service Manager'2t 11 E£2|7| & S} District Social
Services Administration Board7} Zt& AH|AE M3 &L Cl
Ministry of Municipal Affairs and Housing

Service Managers and Their Service Areas
www.ontario.ca/kq46
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Residential Tenancies Act(+E{ 2l XL 2]), 2006

2E2|2 F Mol CHEZ2| ACHF-MUXL 2ZHA|of| M2 == o]l B2 FAHE
FSiE %ﬂéf" M ixtet oo el 3 OIDE Mot el T A
olats FHE LI A2 BEA lrjolls of Ho| A= x| ergLich

Landlord and Tenant Board+= O'EH—’FEF MUXE Aol 22X S sHESHH,
Agrol Azl 2 o Fof CHsl AlRtE= I’Log“—lq. =2o| & g

Ao == MUXRIIE /3o 37(H MES & 5+ on, X AES 5tH
HES|D A2l FESoM = 2 2 2
So|gt HAR0l= SRHXII} LM A *é“é*—o-

1-888-332-3234
www.ontario.ca/rvb

| &t

2iF 0l D}

Residential Rehabilitation Assistance Program On-Reserve
(BFDIEE 7o SHM X & =2 T2)

Canada Mortgage and Housing Corporation= -.5—;— 0] HS 71 LHe|o| FEH
=g JiMe = s gotg AP o 30, HE/ Al OJXE'I %%),
O|F0|E & 52 =7 ®let =203 0| BHo| Jend EFdXo=z ITHXE
S| et =20 E US I—| EP Residential Rehabilitation ASS|stance Program
On-Reserve= Band Council(2F 21§ 2|3|) 2! §9o|s| @|=0| =F 0|59
detet TEIS H45t0] =42 9| HAH 3 Op‘d% =tE S, JqOHC’._|§ Skl
TEio| ool Ho|ME IfME = JULE MY X[HE M

1-800-668-2642
TTY: 1-800-309-3388
www.cmhc.ca/en/ab

Ministry of Aboriginal Affairs(&l =B 2 H2) - TE Xf&
3} e

Ministry of Aboriginal Affairs—= A 2IEH
=233 3 M|Ao 2tet HEE MS gt

1-866-381-5337
TTY: 1-866-686-6072
www.ontario.ca/rvc


http://www.ontario.ca/rvb
http://www.cmhc.ca/en/ab
http://www.ontario.ca/rvc

Assisted Living Program(42t 2 = = Z 7 2H)

Aboriginal Affairs and Northern Development Canada({LtC}
HFAUENYUSEINLUF) 2| Assisted Living Program2 DX}, Aol ohA Al 5t
2txL, Mol otz & MelZ e H[eZ2 N AlS[EX| K|

M| 2ol ths A X[@S MSELCh ol Z222 ARS0| E[E5 282
SENez dastHM It A X|FAE|olM o &2 ZE Z[CHet =2 =+

AZ2 E&UCH

Aboriginal Affairs and Northern Development Canada

1-800-567-9604

TTY: 1-866-553-0554

www.aadnc-aandc.gc.ca (> All Topics > Social Programs > Assisted Living
Program)
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Ontario Long-Term Care Association(2E}2|2 AT 2 A& 3|)
905-470-8995
www.oltca.com

Ontario Association of Non-Profit Homes & Services for Seniors
(2ER|L H|H2| Y2 /LU T HXME| AT F])
905-851-8821

www.oanhss.org
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Community Care Access Centre
310-CCAC (310-2222)
www.healthcareathome.ca

CCAC Atz 22| Xt= o2 20| MElet == Q= FH0 THal Xt HotE =
As TotE 7 UAL FILAYHUE MEd uf ot 22 MEE
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Long-Term Care ACTION Line(&J| 22 2=t Ms}
1-866-434-0144

Director, Performance Improvement and Compliance Branch
SAMNMURYZESE B3

Ministry of Health and Long-Term Care

11" Floor, 1075 Bay St.

Toronto ON M5S 2B1

www.ontario.ca/page/long-term-care-home-complaint-process

Ontario Association of Residents’ Councils
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1-800-532-0201
www.ontarc.com
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http://www.ontarc.com

Family Councils

MRME HE 2R Y UYUR S8
0|20 & JtE 8 ols|7} Y HI|29

Ontario Family Councils’ Program(2E}2
1-888-283-8806

www.familycouncilmembers.net
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Consumer Protection Ontario(2El2| 2 F AH|XIEH S H)
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Consumer Protection Ontario
1-800-889-9768

TTY: 1-877-666-6545
www.ontario.ca/ConsumerProtection
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Canadian Anti-Fraud Centre
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Canadian Anti-Fraud Centre
1-888-495-8501
www.antifraudcentre.ca
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Emergency Management Ontario
1-877-314-3723
www.ontario.ca/beprepared
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Public Safety Canada
1-800-0-CANADA (1-800-622-6232)
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The Law Society of Upper Canada
1-800-668-7380

TTY: 416-644-4886
www.lsuc.on.ca

Law Society Referral Service( HE 5ol 2fM AH[A)
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1-800-268-8326
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Legal Aid Ontario(ZEI2|2 HET=Z L)
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1-800-668-8258
TTY: 1-866-641-8867
www.legalaid.on.ca

Advocacy Centre for the Elderly(ACE - 1 Z X3 = ME)
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416-598-2656
www.acelaw.ca

Community Legal Education Ontario
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416-408-4420
www.cleo.on.ca

ARCH Disability Law Centre(ARCH Z+off o1 2 & MIE{)
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1-866-482-ARCH (2724)
TTY: 1-866-482-2728
www.archdisabilitylaw.ca
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www.halco.org

Ontario Human Rights Code(=2E[2]|2 F A H])
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www.ontario.ca/humanrights

Office of the French Language Services Commissioner
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1-866-246-5262
TTY: 416-314-0760
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QUL SIYUFS TaA0| AFR o7l MEtstzE xNME MM 2 HTE
DEMoz FRE AS MY BA U J|Eo| 225 AFE I 0
=] =
-

Office of the Public Guardian and Trustee(OPGT - 2= ol A
2AMELRIE[ o1 4A])

o 7|2 SE el & witel EH, el A MY AYS ES5t=
ME|AE MSsto oSt 22 YoM et deS gk

o HAH RS8R ES
o RIMEtA S Z] ES

e OPGT Zt2| 5}2o| SAtol| CHEE At X} D]
« X|& HS J|Z EX}

« SHAlE FA2|Ate] X2

0z
>

Office of the Public Guardian and Trustee= £7% Jl2l0
A2Zbst AN = QA £6E 22 g0 /US F U2 0] O}
i zio| gict= MEDL drE R, A atxgh )
ELH, QAN £= MI|Moz2 1 Jfel2 ti2|sto Z2A
sioleliEetn el @AEs = _ASH L

1-800-366-0335
www.ontario.ca/rvm

-71-


http://www.ontario.ca/rvk
http://www.ontario.ca/rvm

bal

0

|goh2[elo] of2{ =S CHilsto MY 2 oAMBYS & 5 UES 5f=
HE EAMYUCH o] AsE =22 o A=

S50l ot gls W ALZE

AN OMAETE & T US A
UgHLh B0l met o] Py =l
XEoiz[lo] MBS & F UET MY T5

General Power of Attorney for Property(RiAt2H2| & Lot A H|X| %52/ A2 +=
I. H

(e =
012 20| AKX 30| Us FFolot orE AtE[H Hets Foists HE
=MLt o2 20| HAUXN s 44stH of Heto| Bt

=
=MLt o{7]ol= X E F&7120l A= ALhol|at
o| et o] &2 EX J|ZH0l: &2lo] =2
HEE AL S ALHOf: of2f 2 Ehol| THsHA 2

il
=)
i
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Ministry of the Attorney General('8 &5

1-800-366-0335

www.ontario.ca/rvn

Advance Care Planning(A}& 25 7] 2])
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Seniors’ INFOline(ZX & X} St A 5]
1-888-910-1999

TTY: 1-800-387-5559
www.ontario.ca/seniors
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1-866-532-3161
TTY: 1-800-387-5559

Trillium Gift of Life Network(EZl2| MEHO|ME HE{ 3T)
1-800-263-2833
www.giftoflife.on.ca
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Ministry of Government and Consumer Services
1-800-889-9768
www.ontario.ca/ConsumerProtection

Board of Funeral Services(ZH | MH| A=)
1-800-387-4458
www.funeralboard.com
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Ministry of the Attorney General
1-800-518-7901

TTY: 416-326-4012
www.ontario.ca/rvo
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Foreign Affairs and International Trade Canada - Consular Services
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TTY: 1-800-394-3472
www.travel.gc.ca/assistance/emergency-info/death-abroad

| Medical Certificate of Death
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ServiceOntario
1-800-267-8097
TTY: 1-800-268-7095

www.ontario.ca/page/how-get-copy-ontario-death-certificate-online

Old Age Security Program
Guaranteed Income Supplement
Canada Pension Plan
1-800-277-9914

TTY: 1-800-255-4786
www.servicecanada.gc.ca

Harmonized Sales Tax Credit
1-800-959-1953

TTY: 1-800-665-0354
www.cra-arc.gc.ca/bnfts/gsthst

Guaranteed Annual Income System
1-866-ONT-TAXS (1-866-668-8297)
TTY: 1-800-263-7776
www.ontario.ca/gains

Veterans Affairs Canada
1-866-522-2122
www.veterans.gc.ca
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http://www.ontario.ca/government/death-certificate
http://www.servicecanada.gc.ca/eng/sc/oas/pension/oldagesecurity.shtml
http://www.cra-arc.gc.ca/bnfts/gsthst
http://www.ontario.ca/gains
http://www.veterans.gc.ca

1-800-387-0750
TTY: 1-800-387-0050
www.wsib.on.ca

Ontario Works
www.ontario.ca/rvp
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National Defence Disability and Death Benefits(= &t
1-866-522-2122
www.forces.gc.ca
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Canada Revenue Agency

1-800-959-8281

TTY: 1-800-665-0354
www.cra.gc.ca/cntct/prv/on-eng.html
www.cra-arc.gc.ca/tx/ndvdls/If-vnts/dth/menu-eng.html
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Ontario Health Card
Outdoors Card
ServiceOntario
1-866-532-3161

TTY: 1-800-268-7095
www.serviceontario.ca
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Service Canada
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http://www.wsib.on.ca
http://www.ontario.ca/rvp
http://www.forces.gc.ca
http://www.cra.gc.ca/cntct/prv/on-eng.html
http://www.cra-arc.gc.ca/tx/ndvdls/lf-vnts/dth/menu-eng.html
http://www.serviceontario.ca

1-800-206-7218
www.servicecanada.gc.ca

FHctet o # R 2l= oA
Passport Canada
1-800-567-6868

TTY: 1-866-255-7655
www.cic.gc.ca/english/passport

Al gl FF=A Il=
Citizenship and Immigration Canada
1-888-242-2100

TTY: 1-888-576-8502
www.cic.gc.ca

Indian Status(2IC| MES

Aboriginal Affairs and Northern Development Canada
1-800-567-9604

TTY: 1-866-553-0554

www.aadnc-aandc.gc.ca

EA ks ko

Canadian Firearms Program(GiLICt EJ|22|= =2 1 3)
1-800-731-4000
www.rcmp-grc.gc.ca/cfp-pcaf/index-eng.htm

www.ontario.ca/smw
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http://www.ServiceCanada.gc.ca/eng/sin/protect/death.shtml
http://www.cic.gc.ca
http://www.aadnc-aandc.gc.ca
http://www.rcmp-grc.gc.ca/cfp-pcaf/index-eng.htm
http://www.ontario.ca/government/how-do-i-cancel-auto-insurance-or-transfer-ownership-car-when-relative-dies
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Last Post Fund(ZIZL1Z 2| &)

XAH0| U= AR A= A HA S2f &ted 2 of& MH|AT}
MZE Lt o|2{st &|EHS Veterans Affairs CanadaS CH2Z|5}0d
Last Post Fund7} M&5t= 24l

Last Post Fund - Ontario Branch(2E}2| 2 X|&)
1-800-563-2508
www.lastpostfund.ca
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55 Alive Driver Refresher Course(55A| 0|

Canada Safety Council(FHL{C} QFF

613-739-1535 ext. 233

canadasafetycouncil.org

CAA Mature Operators Workshop(M=st2M X} 1 38)
Canadian Automobile Club(CAA - F{LICt XtSXIE &) =E}Z|

1-800-268-3750

www.caasco.com/drivertraining
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ServiceOntario

1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca

2 2H)

Senior Driver Renewal Program(d 2 28 X} Z4 Al

ot 80A| O]

A elx

Lt 2to]

Group Education Session(
St
=

3
HF
—

ook

Ab 2
Ao
H =

2
[
3

N 3T

-80-


http://www.caasco.com/drivertraining
http://www.serviceontario.ca

A

1K)

L] .

ot

o222l 2M Mo o d=tsl Eotsto| #

H1

o A0 et =2 Tl AHo gHslor & =2 UL, o7 MEHE
N &sto Hetsijol & == UAS Lt oo 25HA= Group Education
Session®| A Driver Improvement Counsellor(2X X} JHM F12E2{)I}
MosiELct

-
P

DEX=E 2MUHSES WLSk= o 90= ol ZHELCh

Ministry of Transportation(l S 5)

1-800-396-4233

TTY: 1-800-268-7095
www.ontario.ca/page/renew-g-drivers-licence-80-years-and-over
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DriveTest Centre(2
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DriveTest
1-888-570-6110(At-= S} of 2F)
www.drivetest.ca
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ServiceOntario
1-800-387-3445
www.ontario.ca/accessibleparking
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http://www.ontario.ca/driving-and-roads/renew-g-drivers-licence-80-years-and-over
http://www.drivetest.ca
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Used Vehicle Information Package(UVIP - & Xl SAf& H 7| X[)
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XM= 3slof gLt UvIP=ServiceOntario Driver and Vehicle Licence Issuing
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ServiceOntario
1-800-387-3445
www.ontario.ca/UsedVehicle
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http://www.ontario.ca/UsedVehicle
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1-888-GETONGO (438-6646)
TTY: 1-800-387-3652
www.gotransit.com

[a]
0| 815 =2 Royal Canadian Legion0l| 2|3l S5 J|20| &Ql= M
Rk 2lol|H| M= E L Ch. Veteran Plate Ellglblllty Certification

SEXHASH)S wFEo2{™ ServiceOntario ME &

=]
P25 ¥ALO| E www.ontario. ca/customplatesg HESIMAR2

Royal Canadian Legion - Ontario Provincial Command
905-841-7999
www.on.legion.ca
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http://www.gotransit.com
http://www.on.legion.ca

Seniors’ INFOline
1-888-910-1999
TTY: 1-800-387-5559

DHXE flet 245 2EE(L FHF =23 3 MB[2A0] tish XHM5|
(@]

2
UOLEHL 2ZHE M E5S RASH2{™ Seniors’ INFOI|ne01| FO|5IAAI2

ServiceOntario
1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca

ServiceOntario= ¢t 20| M C}4st 2EIZ|Q THE AdH HMEHE X3l
OlE{4ll, M3}, EE = ServiceOntario MlE| H 28 E5 MEHO| MZ2& =

UsH ot

ServiceOntario Publications
1-800-668-9938

TTY: 1-800-268-7095
www.ontario.ca/publications

2ER|L FHE 2HHEZS FE5t2{™ ServiceOntario PublicationsO|
TolstMAl2
Community Care Access Centre (CCAC)

310-CCAC (310-2222)
www.healthcareathome.ca

Telehealth Ontario
1-866-797-0000
TTY: 1-866-797-0007
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Victim Support Line(iZ| s X} X| & X 5}

1-888-579-2888
www.ontario.ca/bfbj

o
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Victim Support Line

ZEE|L F M99 ol
MEst= chseiof F2 ¢t 7‘._§P°|=! |

Emergency Management Ontario
1-888-795-7635
www.ontario.ca/beprepared

H|AF A =lol| CHal RtAM|S| 20otE 21T Emergency Management OntarioOi|
T=ostMAIL2

Office of the Public Guardian and Trustee
1-800-366-0335
www.ontario.ca/rvm

Office of the Public Guardian and Trustee= £ Jlj2l & FAIS| A J{Ql A
2 AEH HAS HS e

Ombudsman Ontario(2El2| 2 FF =0H)
1-800-263-1830

TTY: 1-866-411-4211
www.ombudsman.on.ca

Ombudsman Ontario= 2t& FHF MH|A0| CHst 22 2[5t H =S
who| sl sl &L

SLich AR e

Service Canada
1-800-0-Canada
(1-800-622-6232)

TTY: 1-800-926-9105
www.servicecanada.gc.ca

Pension Programs(®1& M| ) - Service Canada
1-800-277-9914
TTY: 1-800-255-4786
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www.211ontario.ca
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Association of Municipalities of Ontario(AMO - 2EI2|2 F X|UXIX| X 3)
www.yourlocalgovernment.com
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Crime Stoppers(32}2 AEHA)

1-800-222-TIPS (8477)
www.canadiancrimestoppers.org
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The Canadian Anti-Fraud = Mg
1-888-495-8501
www.antifraudcentre.ca
A7 APAS A ZOSHHLE ALD| off2bof| CHall REAM|S| &otE 21T Canadian
Anti-Fraud Call Centre 2 NM35}5IAIA| 2.
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ServiceOntario
1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca

Ontario Photo Card(=2El2| 2 ALEIZI=
X2 27[9] o] == MM S0| Qs 2EIEIL F FLIH AES
TAS st ch ol 22 =8 LY, 23 HXHE I M S LE, 24
UEEE shs JIE 048] JHX| 258 & f FEtH A8e = ASFH T
Ontario Photo CardS AlASIe{™ ot 164 O|AtS| 2EIZ|2 F FOICZ M
AsA 2H2 5HK| 2= Atzto|ojof gL Ch o] Ft=Ee REI|Z2H2
5AQLICE XIAM|S| 2otEE{H CI2 YAIO|EE BESIAAIL:
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o 0| t=0l= O X & AR 2 MEHO| AN UES L CE KM
2otH ™ Cl3 |IAO|EE WESHAA|2: www.ontario.ca/page/renew-
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TAS guch gEHo R 0|20 Y2 Wi ARE = el& U Ch A3
e 2 YA EE B2 EHA Al 2: www.ontario.ca/driving-and-roads/
enhanced-drivers-licence.

Ontario Health Insurance Plan (OHIP) 2| 2 2 &/7| =
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Ministry of Health and Long—Term Care0l| QI ZEHEII=EE MA|St=E AL

of 2l L{Ct XtMS| LotE ™ CtF A0 EE WESIMAIR:
www.ontario.ca/healthcard.

N ghg MRS Be ek M
ServiceOntario

1-800-267-8097

TTY: 1-800-268-7095
www.serviceontario.ca
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2EZ|2 Fo| B 2atel FA HE AAHS w21 2 7o FA
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AEASEZ, 9|2 E8ILE, Outdoors Card S0| ZeHEL|C AN Z
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o 22tel MH|AE 0|35tz Ch2 HAO|EE Y ESIMAIR:
www.ontario.ca/home-and-community/change-your-address.
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Aboriginal Artists in Schools(® F2l o =7}te| st = &H09)
Accessible Parking Permit(Zof Q1 F X} &)

Adult Day Programs(&1Ql F7teE& T2 13)

Adult Lifestyle Communities(& QI A &kfAl 2= &)

Advance Care Planning(A |'X-Ij|-oj:”'§!)

Advocacy Centre for the Elderly(11 2 X} 2 5 ME])
Alternatives to Driving(2 X 2| CHoh

Annual Events(2 S 12{ °”AP

Assisted Living Program for Aborlglna S
Awards Honouring Seniors(11 2 X} E &}

B

Benevolent Funds(XtA7|3)

Bone Mineral Density Testing(&= & T 7.:1/%)

Bureau of Pensions Advocates(1 = ':'._§_ b

C

Canada Pension Plan Retirement Pension(GHLtCE 15| El E| =91 3)

Disability Benefits(ZH0H = 04)
International Benefits(= M| & 09)

Pension Sharing(¢ig =2/

L ~p—" A

Survivor Benefits(F &2 0)
Canadian Anti-Fraud Centre( 9H'—H:P PPN R =)

Canadian Mental Health Association Ontario(=2E}2| 2 F F{LtC}

Caregiver Support Services(ZHH QI X| 21 A H| A)
Centre for Addiction and Mental HeaIth(%%E‘J’gﬂ?_"%“.‘i' E)
Client Intervention Assistance Services(11 24 X| & A H| A
ColonCancerCheck(CHAH 2 A F)

Community Care Access Centre(X| 2 Als| HZHAMHE|A MIE])

Community Homelessness Prevention Initiative(X |°"M§| XA =

Community Legal Education Ontario(2E}2| 2 X|HAIS|HENK])

Community Volunteer Income Tax Program
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(K|GAt2| RtASA ASA Z203)
Compassionate Care Benefit Program(7 | £ 2201 T2 O 3)
Complex Contlnulng Care(EO*II—’—.ﬁiIE)
Computer Training(&FFE I ])
Congratulatory Messages(*| 5} H|A|X|)
ConnexOntario(H 49l A 2EZ[2)
Consumer Protection Ontario (2 EI2| 2 F SH|[XHH S 3)
Continuing and Distance Educations(H M1 2 AN F)
Co-operative Housing(Z= %.*—’F—E”)
Courses for Mature Drivers(M =t 22X A 1w Al)

D

Death Out of Country(s 2| AF2L)

Death Registration and Certificate(At24 A1 10 2 AF2EZ T A)
Diabetes(& 'm &)

Diabetic Testing Agents(%_‘mtﬁ AAtet

Dietitians of Canada(FHLtCh & %“\P* 2)

Disability Pensions and Awards for Veterans(KH ol Zofjodimg 5 EA

Door-to-Door Salespeople (L -ZE O @)
Driver Examination Centres(=72 M 5| A| & &
Driver's Licence Renewal(2X M3 ZS Z4Al)

E

Eating Well with Canada’s Food Guide(F{LICH 41 Z J}o|=of 2 2
EatRight Ontario(2El2|2 HIE2 Al Mg
Elder Abuse(‘c @/ StCH)

Elder Abuse Ontario(2El2| 2 =l sty Iléiil
Elder and Youth Legacy Program(& & 2! a
Emergency Preparedness(H|4f CHH|)
Emergency Response Service(H| AT

r
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Employment Insurance Benefits(11-&

Employment Ontario(2El2| 2 1)

Employment Standards Act( I 27| & &)

F

Family Councils(7tE & 2|=l)

Family Medical Leave(7} & 2|2 57}

Filing Your Tax Return(2>54117) )
Finding a Health Care Provider(2712|2 MH|A X Z X} 7))

Fire Safety(SHAl ot
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Fishing and Hunting(+A| 2 AL
Foot Care Services(& I'—Fal A—IH|A
Foreign Trained Professionals(all 2|0l AM =282 M2 Z K}
Frauds and Scams( DI/A}-.-I)

Friendly Visiting Services($X 2| 2& AMH|A

G

GO Transit(ZL E 21 Al)
Guaranteed Annual Income System(¢1 25 H A £)

H

~

HALCO - HIV & AIDS Legal Clinic(2E}2| 2 HIV & 0f|0|= HEZ2|Y)

Healthy Homes Renovation Tax Credit(FE I = MZF S H))
HIV Treatment(0l|0| = X| &)

Home and Vehicle Modification Program(T& 2! XtSAF JHx =2 O)

Home Help Referral Services(7+8 =< 0| &M A—|H|A

Home Maintenance and RepalrSerV|ces(—’F—E_h' IIJ—FEI 2 H MH|A)

Home Renovations/Condos/Moving(FEH T2t/ = /0|AF

Identity Theft( .J%J_'.:_%)

Immunizations(0| Y & &)

Independent Learning Centre(ﬁ st ME)

Inpatient and Outpatient Services at Hospitals
(Helof AABIRF U f2HBR} AH|2)

Inspections of Long-Term Care Homes(ZH Al

Investment in Affordable Housing for Ontario
(EIZ|L F MEIFEIEX =2 73)

L

Landlord and Tenant Board (2! CHF M| 1 R} £
Last Post Fund(Z =LHE7J|2)

Law Society Referral Service(H £ 83| &M AMB|A)
Learning About Taxes Course(Ma 35 1 4!)
Learning English or French( 01 Fdof/=gf

o
fob

)

|

5]
A 1 HH 1)
Legal Aid Ontario(2E}l2 IO wE ETESE

Life Lease Housing(E A4 Q! l'—H =)

Lifelong Learning Plan(Jéﬂ é‘:”ﬂ'_%ﬁlgl)
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Long-Term Care Home Reports(X 7| Q2 H 1A])

M

Meal Services(g 2] AMH|A)
MedsCheck(H| = | 3)

Meeting Your Legal Needs('H & 23 Z 9| £F)
Military-Style Grave Markers(TCHA! H|Ad)

N

National Aboriginal Diabetes Program(®= &0l GtipEd T2 724
Newcomer Settlement Program(Al 70| 2IX} M & =2 724
Non-Insured Health Benefits for First Nations and Inuit
(HF0l 2 o|F0|E H H|EY HAHF0O)

O

Office of the French Language Services Commissioner
(ZZAOIMH| AR JEA)

Office of the Public Guardian and Trustee(2 =574l & AlERAIZ| 014l
Old Age Security Pension(11 2 H 201 3)

~

Allowance and Allowance for the Survivor(Hl S At=2h 2l R g
Guaranteed Income Supplement(2>S E 2 H T &)

Older Adult Centres(T1 2 X} MIE])

Ontario Association of Residents’ Councils(2EI2|2 T /A X}t& 9|5

Ontario Health Card(2EI2| 2 2|2 HEIIE)
Ontario Human Rights Code(=2EIZ|2 F 1A )
Ontario Immigration Portal(2E}2| 2 0|21 ZH)
Ontario Job Bank(=E}2 |O 2l 235h)

Ontario Parks(2E}2| 2 %%%Eli)

Ontario Renovates(2E}2| 2 T2k
Ontario Senior Games(=2El2|2 112
Ontario Skills Passport(QEPEI @ 7|§ 1_LH
Ontario Volunteer Centre Network(=E} 2| HSAME HERZ)
Ontario WorkinfoNet (OnWIN) (2 PE'—I_C?_ Al A Hal

Ontario Works(=2EIZ2|2 & A)

Organ and Tissue Donation (27| 2 Z=Z| J|&)

P

Palliative Care(2t3t x| &)
Pensions and Benefits(21& 3! &079)
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Personal Emergency Leave(7HQIH| A& T}
Power of Attorney( 2! ZH
Property Tax Relief for Low-Income Seniors and Low-Income Persons
with Disabilities(M 25 DFXA Y MAS Zof el LA 2HH)
Provincial Land Tax Deferral Program for Low-Income Seniors
and Low-Income Persons with Disabilities
(MAS TExt o MAS Tofjol Aty 2o
Provincial Tax Credits and Benefits(2EIZ2| 2 F MZZ2A 2 F0)
Public Health Units(3 & 224 =)
Public Libraries(3& = A2

R

Rainbow Health Ontario(=El2| 2 2|21 H < HAH)
Registered Retirement Savings Plan

and Registered Retirement Income Fund

(ZolElF AR U ZolgFas0|F)
Rent-Geared-To-Income Housing(2™SH| 2| & M| FEH)
Residential Rehabilitation Assistance Program On-Reserve

(@FelEs ol Roxj =2 )

Residential Tenancies Act, 2006(FE{ 2| XI'H 2006)
Residents’ Rights(® &l &} & 2])
Retirement Abroad (3 2| 2 E|)
Retirement Homes( & X} M 2 FEH)
Royal Canadian Legion(& &} F{LtCt XY

S

Scam and Frauds(At7])
Security Checks or Reassurance Services(QtM &2 /2ol MH|A)
Senior and/or Disabled Property Tax Relief(11 23 X} 2! ZFoj QI RiAFAM| Z+HH)
Senior Driver Renewal Program(10 &2 X A =2 2H)
Senior Pride Network(Z1 & X} X2 Al | E{(3)
Settlement.Org
Short-Stay Accommodation(Et7| & <)
Smoking Cessation(ZHel 271)
Social or Recreational Services(AtZ| MH|A/07}EE MH|A
Soldiers’ Aid Commission of Ontario(2Et2|2 F Z 2l ¥ =2 3))
Specialized Geriatric Mental Health Outreach Programs

(MzZstE sl dMHY 5 =2 /)
Substance Abuse and Treatment for Aboriginals(& T
Supportive Housing(10 23 X} A8 & H 7= F5 EH)
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T

Tax-Free Savings Account(H M| X = of| 2 A Z}
Telehealth Ontario( 22| & A 2EZ2|2)
The 519 Church Street Community Centre
(MX|AEZ|E 519HX| HFLE| ME)
The Memory Project(7|2] T2 M E)
Third Age Network(XM|37| HIE & 3)
Transportation Services(l S AMH|A)
Travelling in Ontario(=EF2| 2 3 LH 043l)
Travelling Outside Ontario or Canada(2Et2|2 F 2| = FLict = 2| 0 &)

U

Used Vehicle Information Package(& D A=A ™ H 1f 3| X|)

Vv

Veteran Graphic Licence Plate(A{ &0l 12
Veterans Independence Program(Xf &2l = 2
Volunteer Canada(ZHLtC} X}2l Z A}
Volunteer Drivers(At & =S A} M X}

W

War Veterans Allowance(ZHM 2 At=gh
Wills and Estates (7212 & A=)

|k JEL
el

HU 1
L fop
w

95-



	1 ACTIVE LIVING
	Community Activities
	Sport and Recreation
	Travel
	Employment
	Lifelong Learning 
	Volunteering 
	Recognizing Seniors’ Contributions
	Services for Newcomers
	For Aboriginal Seniors
	For LGBT Seniors
	For Veterans

	2 CAREGIVING
	Tax Credits for Caregivers
	Employment Benefits

	3 FINANCES
	Taxes
	Pensions and Other Benefits
	Financial Planning
	Financial Assistance
	For Veterans

	4 HEALTH AND WELLNESS
	General Information
	Public Health 
	Ontario Health Insurance Plan (OHIP)
	Ontario Drug Benefit (ODB) Program
	Dental Care
	Assistive Devices Program
	Ambulance Services
	Regional Geriatric Programs (RGPs) of Ontario
	Mental Health and Addictions
	Falls Prevention
	Nutrition
	MedicAlert® Safely Home®
	Finding Your Way
	Community Support Services
	For Aboriginal Seniors
	For Lesbian, Gay, Bisexual and Transgendered (LGBT) Seniors
	For Veterans

	5 HOUSING
	Home Adaptations
	Financial Assistance Programs
	Housing Options
	Housing Options for Low-Income Seniors
	Emergency Rental Assistance
	Landlord and Tenant Relations
	For Aboriginal Seniors

	6 LONG-TERM CARE HOMES
	General Information

	7 SAFETY AND SECURITY
	Consumer Information and Protection
	Emergency Services and Public Safety
	Legal Matters
	End of Life

	8 TRANSPORTATION
	Driving
	Alternatives to Driving
	Buying or Selling Vehicles
	Public Transportation
	For Veterans

	9 KEY CONTACTS
	10 ONTARIO GOVERNMENT I.D.
	To Change Your Address

	11 INDEX



